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2. Theory and practice of management of the educational process on the basis of case-management in higher
educational institutions

Pedepar:

1. Inceprariis Ha 30OOYTTSI HAYKOBOTO CTYIIEHS JOKTOpa MeJaroriYyHux HaykK 3a crenianpHicTio 13.00.06 - Teopis i
METOJMKA YIIPaBJIiHHS OCBiTO0; 011 OCBiTHI, nejaroriyxni HayKu. — Jlep>KkaBHUI BULIMI HaBYaJIbLHUM 3aKjaf,
«YHiBepcuteT MeHepkMeHTy ocBiTu» HAITH Vkpainu, Kuis, 2018. [lucepTaliito IpucBSIuY€HO OO PYHTYBAHHIO,
PO3POOJIEHHIO 11 €KCIIEPTHOMY OLIiHIOBAHHIO CUCTEMHU YIIPABJIiHHS OCBIiTHIM IIPOLIECOM Ha OCHOBI KeMC-
MEHeIPKMEHTY B 3aKJIaJlaX BUIIOI OCBITH 3a1J1s1 3a6e31e4eHH SIKOCTi HaIaHHSI OCBITHIX ITOCIIYT B yMOBax
NiABUIEHUX COLIiaJIbHMX PUBUKIB Ta BUKJIMKIB I7100aJ1i30BAHOTO CYCIiNbCTBA. Y pe3yJbTaTi TEOPETUYHOrO aHalizy
BMOKPEMJIEHO OCHOBHI 3MiCTOBHIi JIiHii JOCIIKEHHS Ta C(OOPMOBAHO 3MiCT 1OT0O 6a30BUX MTOHSITh: «T€XHOJIOTIs
KeC-MEHEIKMEHTY B CUCTEMI BUIIOI OCBITH»; «OCBITHI IIPOLEC Y 3aKJIAIaX BUIIOI OCBITHA»; «YIIPABJIiHHS OCBITHIM

IIPOLIECOM Ha OCHOBI K€IC-MEHEI)KMEHTY B 3aKjIaflaX BUIIOi OCBITU»; «yIIPaBJIiHHA SKiCTI0 HaJJaHHS OCBITHIX ITOCIIYT



3aKJIalaMu BUILOI OCBiTH». Kelic-MeHe[KMeHT, SIK TEXHOJIOTiS pobOTH i3 cuTyalieo 3106yBada BUIIOI OCBITH,
OIIMPAETHCS HA KOHIIETLIO YIIPaBJIiHHS pecypcaMy, siKi MOXKYThb OYTH [OJTydeHi 3 pi3HUX [AKepeJsl HoTo cepefoBUILa
3 METOIO MiATPUMKU Ta [TOCUJIEHHS IOTO CIIPOMO>XKHOCTI YIIPABJISITH BJIACHUM >XUTTIM. E(peKTUBHICTb
3MOZ€JIbOBAHOI «CMCTEMU YIIPABJIIHHA OCBITHIM IIPOLIECOM Ha OCHOBI KEMIC-MEHEIPKMEHTY B 3aKJ1aZlax BUILLOI
OCBiTH» OyJIa TEOPETUYHO [I0BeLleHa 32c060M (HaKTOPHO-KPUTEPIaTbHOrO aHali3y, eKCIIePTHOTO OLiHIOBaHHS Ta
IIPaKTUYHOTO NNPOrHO3yBaHHS Ha OCHOBi SWOT-anasnisy. CTBepIyKyeThCs, 110 BifIIOBifHI OpraHi3aliiiHi 3MiHH,
IirOTOBKA HAyKOBO-TI€IaroriYHMX MpaliBHUKIB Ta BUKOPUCTAHHIM XMapPHUX TEXHOJIOTIN AMHAMIYHOIO yIIPaBJIiHHA
CIIpaBaMU MTOCUJISITh YIIPaBIiHCbKUM NOTEHIiaJl TEXHOJIOT KelC-MEeHEeI)KMEHTY Ta €(PeKTUBHICTb 0TO

BIIPOBAJIP>KEHHS B IIPAKTUKY 3aKjlany BI/II_ILOi IIKOJIN.

2. Dissertation for the scientific degree of Dr. h. of Education in specialty 13.00.06 - theory and methodology of
educational management; 011 educational, pedagogical sciences. - State Higher Educational Institution “University
of Educational Management” National Academy of Educational Sciences of Ukraine, Kyiv, 2018. The dissertation is a
tribute to the substantiation, development and expert evaluation of the system of management of the educational
process on the basis of case-management in higher educational institutions in order to ensure the quality of
providing educational services in conditions of high social risks, processes of reform, the challenges of
globalization and the formation of an information society. As a result of the theoretical analysis of the state of
development of the problem, the main content lines of the research are identified and the following groups of
concepts are formed, such as: 1) scientific approaches to the research of the field of interdisciplinary knowledge,
which is the institution of higher education; 2) definitions of management of educational process in institutions of
higher education; 3) the theory and practice of providing support to educational services users. By means of
generalization of scientific approaches to the research problem, the content of its basic concepts has been formed,
namely: «case-management technology in the system of higher education»; «educational process in institutions of
higher education»; «management of educational process based on case-management in higher educational
institutions»; «management of quality of educational services in higher educational institutions». On the basis of
multy-paradigmal and environmental approaches, the expediency of using case-management as a technology of
multilevel support for an applicant of a higher education, presented through the created «Conceptual model of the
system of management of educational process based on case-management in higher educational institutions», as
supporting the target direction of the management of educational process at the higher educational institution, is
substantiated. The factors that preferred to choose the use of case-management technology in managing the
educational process in the higher educational institution were: its ability to keep focus on the combination of
institutional and individual forms of support for higher educational applicants, adherence to the principle of the
environmental approach, its focus on creating of a security situation for a higher educational applicant, which
increases the resources at the level of the individual and the system and it is important for asserting the
standpoint of independence and reducing consumer trends that characterize the traditional paternalistic system
of the support. The effectiveness of the simulated «system of management of educational process based on case
management in higher education institutions» was theoretically proved by means of factor analysis, expert
evaluation and practically predictable on the basis of SWOT-analysis. The condition for the effective
implementation of the proposed model is the introduction of the organizational structure of the institution of the
highest cross-cutting area of work with students, the introduction of cloud technologies for managing the
educational process on the basis of case-management and training of scientific and pedagogical employees to
realize the objectives of the innovation process. The conducted research allows to assert that the implementation
of the management of educational process on the basis of case management in higher educational institutions is a
projected direction for the progressive strengthening of the potential of the applicant of higher education and
institution through the usage of self-organizational resources and the environment that meets the challenges of
globalization and the development of the information society. The conceptual “model of management of the
educational process based on case-management in higher educational institutions” has been developed and tested.
This model needs to be implemented into the practice of activity of higher educational institutions, thus creating a
perspective field for constructive scientific discussion. Key words: multy-paradigmal and interdisciplinary



approaches, higher educational institution, management of educational process, case-management technology,
higher educational applicant, qualimetric model.
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