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Pedepar:

1.V nucepranii 3miiCHEHO y3arajJbHEHHS PE3yJIbTaTiB IPOBEIEHOTO TEOPETUYHOIO aHAJI3Y Ta €EKCIIEPUMEHTAIBHOTO
IOCJIIPKEHHS] YMOB PO3BUTKY €MOLITHOTO iHTEJIEKTY Y CTyIeHTiB IT-creniaJbHOCTEN, ONMCAaHO IOr0 CTPYKTYPHO-
IIpOLIECYyabHi KOMIIOHEHTH, BCTAHOBJIEHO 3B’I30K MK €MOLiITHUM iHTEJIEKTOM Ta COLiaJIbHO-TICUXOJIOTTYHOIO
azianTaliero i eMOLiHUM BUTOPAHHSM, PO3PO6JIEHO Ta allpOOGOBAHO NMPOTrpamy PO3BUTKY €EMOLIIMHOTO iHTEIEeKTY 1S
CTyneHTiB IT-crneniasbHOCTEN. 3aIIPONIOHOBAHO BJIACHY TEOPETUYHY MOJIE€JIb CTPYKTYPHO-3MiCTOBUX KOMIIOHEHTIB
Ta [IPOLECIB EMOLIMHOrO iHTEJIEKTY. JI0 CTPYKTYPHO-3MiCTOBHUX KOMIIOHEHTIB HaJI€’KaTh: €MOLIMHUIN, KOTHITUBHUN
Ta [IOBEIIHKOBUM; IIPOLIECH, SIKi JIEXXATh B OCHOBI €MOLIITHOTO IHTEJIEKTY — YCBiIOMJIEHHS Ta caMoperysnis. [ls
pO3BUTKY i GopMyBaHHS NPOPecifHOI CBIIOMOCTI eMOLiIHNI IHTEIEKT Ma€ KJII0YOBe 3HaY€HHSI, OCKIJIbKI
IOCIiIHULIbKA [isIBHICTD y IpodeciiiHiil cdepi, noeHaHa 3 eMOLIMHUMY NIePEXUMBAaHHSIMU Pe3yJIbTaTiB i€l
IisI7IbHOCTI, € OCHOBOIO NpodeciiiHoi pediekcii Ta camoaHanisy. EMOLINHNI iHTEJIEKT BUCTYIIA€ PErysITOPOM
€MOLIil i PO3yMy, Ja€ MOXKJIMBICTb Bil4yTH BiAIOBILAJILHICTb 3a CBOE XUTTS i CBOI pillIeHHS, YCBIIOMUTU BJIACHI

noTpeby Ta MOTUBU NoBeiHKY. Koperyioua QyHKIIisl eMOLiITHOro iHTeJIeKTy PO3MKPIOE MOXIIMBOCTI BUOOPY



CTpaTeriil B )KUTTI Ta CTUJIB y MPOQECiHIN IisSIbHOCTI, BKJIIOYAI04YM 10 IOHSTTS BUOOPY i 3MiHY YU [TIOBHY BiIMOBY
Bi monepenHix pimeHb. Ocobu, siki 06MPalTh CBOE HABYAHHS Ta HisIbHICTb B IT-cdepi, MatoTh 1eBHi 0COBIUBOCTI
eMol11iliHO1 cdhepu, HanpUKJIa, IOENHAHHS BUCOKOTO PiBHS aOCTPAKTHOTO MUCJIEHHSI 3 €MOIIilIHOIO XOJIOIHICTIO Ta
noTpe6oIo B pallioHasi3allii, 1110 J03BOJIsS€ CTBOPIOBATH ifleasbHO-JIOTiYHi anroputMmu. Kpim 1poro, npodecis
CTaBUTb CBOI BUMOTH [I0 BJIACTUBOCTEN OCOOUCTOCTI (B TOMY YMCJIi i eMOLilIHMX) Yepe3 YMOBY opraHisariii rpari ta
crienudiky pobourx BUMOr. Ha faHuii MOMEHT BUsIBJIeHa PO30IKHICTh B TOMY, 110 HAaBYaHHSI BilOyBa€ThCS 3
aKLIEHTOM Ha PO3BUTKY KOTHITUBHOI cdepy, TOOTO iHTeJIeKTyaabHUX 3/1i0HOCTEN Ta MOIIYKOBOi akKTUBHOCTI. B TO#
yac, SIK JisiJIbHICTb OPraHi3oBaHa 32 KOMaHAHUM TUIIOM, TOOTO 3MYIIY€E IO COLialbHOI B3aeMOZii, eMOLiHOI Ta
KOMYHIKaTMBHOI KOMIIETEHTHOCTi. EMOLIIIHUI iHTeJIeKT MOKe BUCTYIIaTH OJHUM i3 3aC00iB, SKi yCyBalOTh L0
PO3ODKHICTD i JonoMaraloTh B opranizatiii aganraiii ocodbucTtocTi 1o nmpodeciitHoi gisimpHocTi B IT-cdepi.
CdopMOBaHO CUCTEMY [ICUXOJIOTO-TIeJAroriYyHIX YMOB PO3BUTKY €MOLiITHOTO iHTeseKTy. Llg cucTeMa BKIIoYae
IICUXOJIOTIYHMI 6JI0K YMOB: IICUXOJIOTi4HI TPEHIHTY, BOPKIUIOMNY, ICUXOTEPAeBTUYHI TEMAaTU4Hi IPpynu Ta
iHOMBiAyanbHE IICUXOJIOTiYHE KOHCYJIbTYBaHHS (UM IICUXOTeparlisi). Jpyroio cKiajoBoo CUCTEMU € IICUX0JI0T0~
IeJjaroriyHui 610K yMOB: 6€Cifiy, IPOCBITHULBKI JIEKLi], IPaKTU4Hi Y4 HAyKOBO-IIPAaKTU4HI KOHQepeHLii,
T€MaTU4YHA [103aHaBYajibHa aKTUBHICTb. [lepeBipka e(peKTUBHOCTI po3p06JIeHOI IporpamMu NokKasasa ii IO3UTUBHUAN
BIIJIB Ha PO3BUTOK KOMIIOHEHTIB €MOLiIfHOTO iHTEJIEKTY Y CTyHeHTiB IT-cneniaJbHOCTEN: KOHCTaTOBAaHO
[TO3UTUBHY IMHAMIKY Y BCiX CTPYKTYPHO-3MICTOBHMX KOMIIOHEHTAaX €MOLIIMHOTO iHTEJIEKTY. 3allpOIIOHOBAHO
PeKOMeHaNii AJ1s1 ICUMXO0JIOTIB Ta IICUXOJIOTIYHUX ciy>k6 3BO moz0 BIIpOBaIKEHHS IPOrPaMu PO3BUTKY
€MOLIiIHOTO iHTEJIEKTY Y1 OKPEMUX ii €JIEMEHTIB B POOOTY 3 IOCUJIEHHS] OKPECJIEHUX YMOB 3 BPAXyBaHHSIM
crienndiku ctyneHTiB IT-cnenianbHOCTe!. ADryMeHTOBaHO e(eKTUBHICTb 3aJIy4€HHS 10 TaKoi Iporpamu
IICUXOJIOTIB i3 IOCBiOM po60TH y cdepi iHpopMaLiliHUX TeXHOJIOTIH. [Hpopmalis Bif Takux creniasicTiB
CIIPMIMAETDBCS SIK OiJIbII JOCTOBIPHA i II€ MOJKE CIIPUSTU 3POCTAHHIO €(EKTUBHOCTI Ha BCiX €Tanax LbOoro MpoLecy.
2. The thesis summarizes the results of the theoretical analysis and experimental study of the conditions for the
development of emotional intelligence of IT students, describes its structural and procedural components, and
establishes the relationship between emotional intelligence and socio-psychological adaptation and emotional
burnout. In the thesis an emotional intelligence development program for IT students is established and tested.
The own theoretical model of structural-substantive components and processes of emotional intelligence is
proposed. The structural and substantive components are: emotional, cognitive and behavioral; processes that
underlie emotional intelligence are: awareness and self-regulation. Emotional intelligence is of key importance for
the development and formation of professional consciousness, because professional research activities coupled
with emotional experiences of the results of these activities are the basis of professional reflection and
introspection. Emotional intelligence acts as a regulator of emotions and mind, gives the opportunity to feel
responsible for one’s life and decisions, to understand one’s own needs and motivations. The corrective function of
emotional intelligence expands the choices of life strategies and professional styles (including changing or
completely abandoning previous decisions). Individuals who choose their education and activities in the IT field
have certain emotional features. In addition, the profession makes demands on personal characteristics (including
emotional ones) through the organization of work and the specificity of working requirements. To date, there is a
discrepancy in the way that learning is done with an emphasis on cognitive development, that is, intellectual ability
and search activity. While activities are organized in a command-type manner, that is, lead to social interaction,
emotional and communicative competence. Emotional intelligence can be one of the mechanisms that bridge this
gap and help to organize the adaptation of individuals to professional IT activities. The presented program of
empirical research on emotional intelligence in students of IT specialties included three stages: preparatory, which
carried out planning, selection and testing of methods, search for subjects; the main stage, which involved
determining the indicators of the components of emotional intelligence: cognitive, emotional (affective) and
behavioral. A system of psychological and pedagogical conditions for the development of emotional intelligence
has been formed, which includes on the one hand a psychological block of conditions: psychological trainings,
workshops, psychotherapeutic thematic groups and individual psychological counseling (or psychotherapy); on the
other - a psychological and pedagogical block of conditions: conversations, educational lectures, practical or



scientific-practical conferences, thematic extracurricular activities. Checking the effectiveness of the developed
program showed its positive impact on the development of the components of emotional intelligence in students
of IT specialties: positive dynamics were noted in all structural and content components of emotional intelligence.
Recommendations are offered for psychologists and psychological services of higher education institutions to
implement the emotional intelligence development program or its individual elements into the work to
intensification the outlined conditions, taking into account the specifics of students of IT specialties. The
effectiveness of involving psychologists with information technology experience in such a program is
substantiated. Information from such professionals was perceived as more reliable and this could enhance
efficiency at all stages of the process.
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