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2. The marketing of passenger transportation by perspective railway rolling-stock: theory, methodology, practice

Pedepar:

1. O6'eKTOM HOCIIIPKEHHS € MAaPKETUHIOBA [isIJIbHICTD 3aJ1i3HULIB i3 3a[J0BOJIEHHS IOTPE6 MACAKUPIB Y
[IePEBE3EHHSX y aJIEKOMY CIIOJIYYE€HHI Ta BIPOBAIPKEHHS [1J151 HUX NIEPCIEKTUBHUX BUIIB PyXOMOTO CKIaay. MeTomo
IycepTaLiifiHOi poOOTH € KOHIENTyasi3allis TeOPEeTUKO-MEeTOL0JIOTYHUX I10JI0KEHb Ta PO3POOKa ITPAKTUYHUX
iHCTPYMEHTIB MapKETUHTY TPAHCIIOPTHUX IOCJIYT, 10 3a06€3MeYNTh JOCITHEHHS (PiHaHCOBO-€KOHOMIUHUX Liinen
3aJIi3HUIIb 32 PaXyHOK 3MiH CIIO>KUBYOi IOBEIiHKU MACa’KUPIB K PE3YJIbTaTy BIPOBATKEHHS NIEPCIEKTUBHUX BUTiB
pyxomoro ckiazny. CreniajabHi METOIM OOCTiIpKEHHS: ITIMOVHHI iHTePB'10, OIUTYBaHHS, CIIOCTEPEXXEHHH,
CTOXaCTUYHE MOJIe/IIOBaHHSI, CTaTUCTUYHi MeToau, Critical Incident Technique, BuMmipioBaHHS CTaByIeHHS JO SIKOCTi
nocayr 3a SERVPERF, meTog, oLiHIOBaHHS JIOSIZIBHOCTI CITO>XKUBauiB 3a Secure Customer Index, BumiptoBaHHs
4yTJUBOCTI HO LiHu 3a Price Sensitivity Meter. Y gucepraniiiHiii po60Ti BAKOHAHO KOMILJIEKCHE JOCIiJIKEHHS

TEOPETUYHUX, METOJIOJIOTIYHUX i IPAaKTUYHUX aCIIeKTiB MAPKETUHTY MaCa’)KUPChKUX I1epeBe3€Hb I€PCIIeKTUBHUMU



BUJIAMU PYXOMOTO CKJIaJy 3a/1i3HULb. KOHIeNTyanbHi 0J10KEeHHSI MAPKETUHTY ITOCIIYT YTOYHEHO 3 ypaxyBaHHIM
0COOJIMBOCTEN NTACaKUPChKUX [lepeBe3eHb 3ai3BHULISIMU. 3 KIIiEHTO-OPi€HTOBAaHUX MO3ULIN PO3KPUTO [IPUPOLY
(eHOMEeHa YTBOPEHHS Ta BIUVIMBY CIIO>KMBYO] LIiIHHOCTI IlepeBe3eHb 3aJli3HULISIMY Ha CIIO’KMBYY I10BE/IiHKY
nacaxxupis. JJoCiiKeHO cy4acHi MOXKJIMBOCTI [1J1s1 YTBOPEHHS CIIOKMBYO]I LIIHHOCTI [MacaXMPChKUX NI€PEBE3EHDb
3aJTi3HULSMH, 3aIIPOIIOHOBAHO MTPAaKTUYHi pekoMeHzalii s ii 36ispmenHs. BusHaueHO TeHeHLii pO3BUTKY IOTPe6
nacakupiB y TPaHCIIOPTHUX Nocyyrax. Po3po6seHo TeopeTnyHi OCHOBU Ta MPAKTUYHi iHCTPYMEHTH 1151
IOCJIiIKEHHS BILIMBY SKOCTi TPAaHCIIOPTHUX I1OCJIYT 3aJ1i3HMLb HA CTaBJIEHHS [TACaKUPIB 10 0OCIyrOBYBaHHS Ta ixHi
CIIO>KUBYI iHTEHIi 1[00 TOBTOPHOI NOKYNKU. PO3p06s1€HO MifXiz, 10 LiHOYTBOPEHHS HA NaCaKMPChKi IEPEBE3EHHS
y [IepCHeKTUBHUX BUIaX PYXOMOIO CKJIany 3ajizHulb. JocigkeHo BIIuB iHdopMalil Ha CIIOXKUBYY [TOBEJiHKY
nacaxupis 3asi3HuLb. Po3po6ieHo HOBY Kiacugikaliiio nacakMpChbKUX N10i311iB. PO3po6ieHo minxin 10 BUBHAUYEHHS
XapaKTEPUCTUK €JIEMEHTIB CUCTEMHU CTUMYJIIOBAHHS NIPOJAXy. PO3po6seHO 3ax04u 17151 YL OCKOHAIEHHS
MapKeTUHTOBOTO YIIPABJIiHHS B YMOBaX BIIPOBAJI)KEHHS TEPCIEKTUBHUX BUJiB NTACA)KUPCHKOTO PYXOMOTO CKJIATy.
BupimeHo HayKOBO-TIPUKJIaAHY IPOobJieMy, 1110 I0JIIra€e y CTBOPEHHI OpraHizalliiHo-eKOHOMIYHUX YMOB 117151
IpuAOaHHS i KOPUCTYBAHHS TPAHCIIOPTHUMH IIOCJIyTaMy, sIKi HaIaBaTUMYTbCS B PE3YJIbTATi BIPOBAKEHHS
[EepPCIIEKTUBHUX BUJIiB PyXOMOTO CKJIaNly, TAKMM YMHOM, 106 32 paxyHOK 3MiHU CTaBJ€HHS 1 JIOSIIBHOCTI IIaCaXkUPiB

3a6e3MeYnTH JOCSTHEHHS (iHaHCOBO-E€KOHOMIYHUX I[iJIell 3a1i3HUIIb.

2. The research object - marketing activity of railways at long distance connections for passenger's satisfaction and
implementation for it perspective types of railway rolling stock. The dissertation aim - conceptualization of
theoretical, methodological and practical instruments of transportation service marketing for economical and
finance goals of railways obtaining as result of customer behavior changes after implementation of perspective
types of railway rolling stock. Special research methods: interview in depth, interviews, stochastic modeling,
statistics methods, Critical Incident Technique, SERVPERF, Secure Customer Index, Price Sensitivity Meter. The
dissertation is devoted to research of theoretical, methodological and practical aspects of marketing of passenger
transportations by perspective types of railway rolling stock. Service marketing conception has been specified
based on features of passenger railway transportation service. The nature of passenger transportation customer
value creation and influencing on customer behavior has been researched according to customer-oriented
approach. The modern opportunities of customer value creation have been researched, and practical
recommendations for customer value increasing have been offered. The modern service trends have been
determined. Theoretical and methodological fundamental basis for researching the influence of attitude to service
quality on passenger' satisfaction and intentions have been proposed. Approach to pricing for passenger
transportations by perspective types of rolling stock has been developed. Information influencing on passenger's
behavior has been investigated. The new classification of passenger trains was developed. The approach to
determination of parameters of sales promotion elements have been defined. Methods for improvement of
marketing management have been developed for process of implementation of perspective types of passenger
rolling stock.
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