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1. TeopeTUKO-MEeTO0JI0TiYHi OCHOBU (POPMYBAHHS CUCTEMM AaHTUKPU30BOT0 YIIPABJIiHHS NACAKUPCbKUM
KOMILJIEKCOM 3aJ1i3HUYHOTO TPAHCIIOPTY.

2. Theoretical and methodological bases of formation of anti-crisis management system for the passenger railway
transport sector.

Pedepar:

1. O6’eKT — poLeC aHTUKPU30BOTO YIIPABJIiHHS ACAKUPChKUM KOMILJIEKCOM 3aJIi3HUYHOTO TPAHCIIOPTY. MeTa -
PO3pOO6JIEHHS] TEOPETUKO-METOIOJIOTIYHUX 32Call, METOOWYHUX MMiAXOMIB i MPAKTUYHUX PEKOMEHIAIIiN I0/10
(OpMyBaHHS CUCTEMU aHTUKPU30BOTO YIIPABJIiHHS 1aCAKUPCbKUM KOMILJIEKCOM 3aJ1i3HUYHOTO TPAHCIIOPTY B
yMOBaxX HApOCTaHHSI NIPOSIBiB KPU3M iHIU(PEPEHTHOCTI cCepeoBuUILA HOro PyHKILiOHyBaHHS. MeTtoau —
NOPIBHSIIbHUI aHai3 i rpadivyHmil MeTox, crucTemaTusanis Ta Kiaacudikalisi, cMCTeMHUIA MiAxin, MOJleTI0BaHHS,

abcTparyBaHHsI Ta JIOTIYHOTO aHasli3y, aHaJIOrii Ta eKCTpanosIsiii, eKCriepTHUM i po3paxyHKOBO-aHAMITUYHU.



HoBusHa - Bnepie: cpopMOBaHO NMapaiUTMy aHTUKPU30BOTO YIIPABIiHHS MaCaXXUPChKUM KOMIIJIEKCOM
3aJ1i3HUYHOTO TPAHCIIOPTY, IO I'PYHTYETHCS Ha ineHTUdIiKalii CUCTeMHO-CUHEPreTUYHUX IlepeBar, 3reHepOBaHNX
Ha OCHOBI aKTHUBi3allii iIHCTpyMeHTIiB iHHOBaLifHOI J1abiIbHOCTI Ta caMOOpraHizallii; po3po61eHO KOHLEILiI0
(OpMyBaHHS CUCTEMU aHTUKPU30BOIO YIIPAB/IiHHS 1ACAXUPChKMUM KOMILJIEKCOM 3aJIi3HUYHOTO TPAHCIIOPTY;
YBELEHO B TEOPiI0 KpU3 MOHSTTS «iHIn(EepeHTHe cepenoBulle (PyHKLIOHYBaHHS OpraHisalii»; yI0CKOHANIEHO:
TEOPETUKO-METOANYHI [TOJIOXKEHHS IOA0 BUSIBJIEHHS IIPOSBIB KPU3 Y ITACAKUPCHKOMY KOMIUIEKC] 3aJ1i3HUYHOTO
TPaHCIIOPTY; TEOPETUYHI OCHOBY CTPATETi4YHOIO aHTUKPU30BOTO YIIPABJIiHHS NIACAKUPCHKUM KOMILJIEKCOM
3aJ1i3HUYHOTO TPAHCIOPTY; MEXaHi3M BIPOBAIKEHHS OHOOPAIHTY B CUCTEMY YIIPaBJliHHS IEPCOHATIOM
[1aca’kMpChKOTro KOMIIJIEKCY 3aJi3HUYHOTO TPAHCIIOPTY; TEXHOJIOTIIO OpraHisatiii ouaainBoro BUpoOHUIITBA B
IiSTIBHOCTI Maca>kXMPChKOr0 KOMILJIEKCY 3aJIi3HUYHOTO TPAHCIIOPTY; CEPBICHO-aIallTUBHUMN MiJXi[ 1O PO3BUTKY
IiSJIBHOCTI MacaXkXMpPChKOr0 KOMILJIEKCY 3a/li3HUYHOIO TPAHCIIOPTY, B OCHOBY SKOI'O IOKJIAZIEHO KpUTepil aganTauii
IIOCJIYT IO HOBUX MOZEJIell MOGITIbHOCTI i MOBEiHKY CIIOXKUBAYiB; CUCTEMY I1€PLENTUBHOTO YIIPABIiHHS PO3BUTKOM
MTOCJIYT 3aJ1i3HUYHOTO TYPU3MY NTACaKUPCHKOTO KOMILJIEKCY 3aJ1iI3HUYHOTO TPAHCIIOPTY; POLEC YIIPaBIIiHHS
MOJepHizallielo iHppaCTPyKTypH NACAKUPCHKUX [I€PEBE3EHb 3aI3HNYHUM TPAHCIIOPTOM B YMOBAX IOMIUPEHHS
KPU30BUX SIBUIL, OTPUMAJIM MOAJBIINI PO3BUTOK: TEOPETUYHI OCHOBU €BOJIIOLii TACa)KUPCHKUX IEPEBE3EHD
3aJ1i3HUYHUM TPaAHCIIOPTOM Ha 3acafiaX CHHEePreTUYHOi IapaiurMy; MOieJb iHCTUTYLiOHAIBHOTO 3a6e3I1e4eHHs
PO3BUTKY MYJIbTUMOIAJIbHUX [1aCA)KUPChKUX I1I€PEBE3€HDb 3a/1i3HUYHUM TPAHCIIOPTOM, 110 Nepedayae CTBOPEHHS
CHACTEMU 3aJIiBHUYHUX NacaXUpPCbKUX XADBiB; opranisauiiHi 3acagy aHTUKPHU30BOTO YIIPABJIiHHS MIACAKUPCHKAM
KOMILJIEKCOM 3aJIi3HUYHOTO TPAHCIIOPTY; METOLUYHUY MiXis 10 ouiHIoBaHHS e(PEeKTUBHOCTI peasisaliii MpoeKTiB
PO3BUTKY IIOCJIYT 3QJ1i3HUYHOTO TYPU3MY [TACAKUPCHKUM KOMILJIEKCOM 3aJ1i3HUYHOTO TPAHCIIOPTY; MEXaHi3M
iHBecTULiIHOTO 3a6€e3Ne4eHHs TPOEKTIB MOJlepHi3allii iHppacTpyKTypu aca>KUPChKOrO KOMILJIEKCY 3aJ1iBHUYHOTO
TpaHCnopTy YKpaiHu. Pe3ynpTaTi - COOPMOBAHO TEOPETUKO-METOOJIOTIUHI OJIOKEHHS, METOANYHI MigX0ou i
[IPaKTUYHi pekoMeHaanii mono GopMyBaHHS CUCTEMHU aHTUKPU30BOTO YIIPABJIiHHS IACAXUPChKUM KOMILJIEKCOM
3aJIi3HUYHOTrO TPAHCIIOPTY. BIpOBaI>KEHO — B HisIJIbHICTD MiIIPUEMCTB 3aJII3HUYHOrO TPAHCIIOPTY, MiJIPUEMCTB,

IO CHeLiai3yoThCs HA HaaHHI TYPUCTUYHUX NOCyT. ['any3pb — 3a/1i3HMYHUI TPAHCIIOPT.

2. Object - the process of anti-crisis management of the passenger complex of railway transport. Goal -
development of theoretical and methodological foundations, methodological approaches and practical
recommendations for the formation of a system of anti-crisis management of the passenger complex of railway
transport in the conditions of increasing manifestations of the crisis of indifference of the environment of its
functioning. Methods - comparative analysis and graphical method, systematization and classification, system
approach, modeling, abstraction and logical analysis, analogies and extrapolations, expert and calculation-
analytical. Novelty - for the first time: the paradigm of anti-crisis management of the passenger complex of railway
transport is formed, which is based on the identification of system-synergetic advantages generated on the basis
of activating tools of innovative lability and self-organization; the concept of forming a system of anti-crisis
management of the passenger complex of railway transport is developed; the concept of «indifferent environment
of functioning of the organization» is introduced into the crisis theory; improved: theoretical and methodological
provisions for identifying manifestations of crises in the passenger complex of railway transport; theoretical
foundations of strategic anti-crisis management of the passenger complex of railway transport; mechanism for
implementing onboarding in the Personnel Management System of the passenger complex of railway transport;
technology for organizing lean production in the activities of the passenger complex of railway transport; service-
adaptive approach to the development of the passenger complex of railway transport, which is based on the
criteria for adapting services to new models of mobility and consumer behavior; the system of perceptual
management of the development of railway tourism services of the passenger complex of railway transport; the
process of managing the modernization of passenger transport infrastructure by rail in the context of the spread
of crisis phenomena; was further developed: theoretical foundations of the evolution of passenger transportation
by rail on the basis of a synergetic paradigm; a model of institutional support for the development of multimodal
passenger transportation by rail, which provides for the creation of a system of railway passenger hubs;
organizational bases of anti-crisis management of the passenger complex of railway transport; a methodological



approach to evaluating the effectiveness of projects for the development of railway tourism services by the
passenger complex of railway transport; mechanism of investment support for projects to modernize the
infrastructure of the passenger complex of railway transport in Ukraine. Results - theoretical and methodological
provisions, methodological approaches and practical recommendations for the formation of an anti-crisis
management system for the passenger complex of railway transport are formed. Implemented - ¢ activities of
railway transport enterprises, enterprises specializing in the provision of tourist services. Industry - railway
transport.
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