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V. BizomocTi npo gucepraniio
MoBga guceprariii:
Koau TeMaTHYHHX PyOPHK: 82.13

Tema gucepranii:
1. AomiHiCTpyBaHHS CTPECOBUX CUTYalliil B OpraHax ny6JsiuyHoi Biagu

2. Administration of stressful situations in public authorities

Pedepar:

1. O6’exTOM [IOCTIIKEHHSI € ITPOoLieC aIMiHICTPYBaHHS CTPECOBUX CUTYaLlill B OpraHax ny6JiivHoi Bi1agyu. MeToio
IOCTiI)KEeHHS € po3pO0JIeHHS KOHLIENTyalbHUX, TEOPETUKO-METONMYHMX Ta IPUKJIAHUX 3aca, aIMiHiCTpyBaHHS
CTPECOBHUX CUTYyallill B opraHax ny6J1idyHoi Baagu. [IpegmMeToM AOCiIpKeHHST BUCTYIIAI0Th TEOPETUKO-METOA0JIOTIUHI
Ta METOLMYHI MiAX0AM 10 aMiHICTPyBaHHS CTPECOBUX CUTYallill B OpraHax my6siuHoi Bi1agu. ABTOpOM
BUKOPUCTAHO METOMIU: aHaJli3 Ta CUHTE3, CUCTEMHUH ITiJIXif, cUCTeMaTu3allis, METO, aHaJIOTil, IIOPiBHSIHHS,
aHKETYBaHHS, CTaTUCTUYHI MeTOIu, rpadiuHmii MeTol, abCTPaKTHO-JIOTIYHUM MeTo[l. TeopeTuyHa LiHHICTb
Pe3yJIbTaTiB AUCepPTaLifiHOI pOOOTH NOJIArae y TOMY, IO ii pe3ysbTaTy JAI0Th 3MOTY OiJIbIIl PETEJIBHO 3P03yMiTH
CYTHICTb TIpolLiecy aiMiHiCTPyBaHHS CTPECOBMX CUTYallill B OpraHax 1y6J1i4Hoi Bjiaayu. HaykoBa HOBM3HA OJleP>KaHUX
pe3ysbTaTiB: CGOPMOBAHO METOMOJIOTIUHY MOZEJIb 3a0€31eYeHHs] TPAHUYHUX PiBHIB CTPECOCTIMKOCTI MyOIiYHUX
CJIy>KOO0BLIiB IIpY BCTYIIi Ha CJIY>KOY; METOZ, MapKyBaHHS iHTEHCUBHOCTi CTPECOBUX HAaBaHTAKEHb OKPEMUX
KaTeropiii my6yIiYHUX CIy>KOOBLIiB; yIOCKOHATIEHO Kaacu(ikalilo MifaxoiB 10 eBOII0Lii 3MiCTOBHOI CYyTHOCTI

IIOHSITTS «CTPeC»; IHCTpyMeHTapill aAMiHICTpyBaHHS CTPECOBUX CUTYyallill B OpraHax Iy6siyHoi BjIafiu; METO[,



OLIiHIOBaHHS €(PEeKTUBHOCTI HaBYAJIbHUX IIPOTPaM; TEOPII0 JKUTTEBOTO LIUKIY Kap'epy MyOJIiYHOTO CIy>KO0BLS,;
PO3BUHYTO CUCTEMY IIOHSTh «OPraHu My6sIiyHOI BJIafu», «I1y6iuyHa CayK6a», «[1y6aiyHUN CITy>KO00BELb»; ITOHSTTSI
«4acoBOTO JIary CIi3BHEHHS» MiXK CUCTEMOIO 1IiHHOCTEH CYCIiJIbCTBAa Ta CUCTEMOIO LIiHHOCTE MyOJIiYHUX
cnyk60BLiB. PekoMenpallii aBTopa 3aCTOCOBYIOTLCS OO AIMiHICTPYBaHHS CTPECOBUX CUTYALlill B OpraHax
ny6s1iuHoi Bnagu. Cheporo BUKOPUCTAHHS aBTOPCbKUX PEKOMEHAlliil € OpraHu ny6J1i4HOi By Ta iHIIi
oprasisarii.

2. The object of the study is the process of administration of stressful situations in public authorities. The purpose
of the research is to develop conceptual, theoretical and methodological and applied principles of administration
of stressful situations in public authorities. The subject of the study are theoretical and methodological and
methodical approaches to the administration of stressful situations in public authorities. The author used such
methods as: analysis and synthesis, system approach, systematization, method of analogies, comparison,
questionnaires, statistical methods, graphical method, abstract-logical method. The theoretical significance of the
work performed is that its results allow to understand in more detail the essence of the process of administration
of stressful situations in public authorities. Scientific novelty of the results: the author has formed a model for
ensuring the maximum levels of stress stability of public authorities at the stage of their recruitment; the system of
framework requirements for positions on the maximum levels of stress resistance in public authorities; has
improved the classification of approaches to the evolution of the substantive essence of the concept of "stress"; the
tools for the administration of stressful situations in public authorities; the method of evaluating the effectiveness
of educational programs; the the theory of the life cycle of a public servant; has developed the system of concepts
"public authorities", "public service", "public servant"; the concept of "time lag of delay" between the value system
of society and the value system of public servants. The author's recommendations apply to the administration of
stressful situations in public authorities. The scope of the author's recommendations is public authorities and
other organizations etc.
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