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1. Y puceprauiiiziil pob0Ti TEOPETMYHO OOIPYHTOBAHI MEXaHi3MU 3a0€3I1€UeHHs! iHTepoIepabesIbHOCTi CEpBiCHOI
Iisi7IbHOCT] OpraHiB my6J1iyHOI Bylay Ta HaJlaHi IPaKTUYHI PEKOMeHaLii o010 ix BIIpoBampKeHHs ¥ chepy
ny6J1iYHOrO YIIpaBJliHHS Ta aiMiHICTPYBaHHS B yMOBax LUPpoBUx TpaHchopMalliil. Yiiepiie po3pobieHo
yHi(iKOBaHy CHUTyallilHO-KOMYHIKaTUBHY MOJIeJb iHTepoIiepabesibHOI CUCTEMHU CEPBiCHOI [1isIbBHOCTI OpraHy
ny6J1iYHOI BIay, BUBHAYEHO CTPYKTYPY ii iH(popMaLifHUX [IOTOKIB Ta YIIPaBJIiHChKUX BILJIMBIB. YJOCKOHAJIEHO
kiiacudikalilo MaKpOTEKCTIB,/03HaK [IepUIOro Ta IPyroro eTariB 3acTocyBaHHs KoHuenii Bpsagysanns Ludposoi
Epu (DEG), o gasno 3Mory NifTBepIUTH TiloTe3y MPo 3aJ1eXHICTh ePeKTUBHOCTI IIyOJIiYHOrO YIIPaBJIiHHS Bif
3aCTOCYBaHHS BU3HAYeHOI KOHPirypauii nu@poBux MexaHi3miB, sika 3a6e3nedyBaTUMe iHTEponepabdebHICTh
CEepBICHOI [1isJIbHOCTI OpPraHiB Jep>KaBHOI BJIaIY Ta OPraHiB MiCLI€eBOT0 caMoBpsiAyBaHHs. OGIPYHTOBAHO

3aKOHOMIpHICTb AUHAMIKU 1[M(PPOBOro PO3BUTKY 32 €KCIIOHEHLiaJIbHOIO MOJIEJIJII0 3POCTaHHS Y BiJIIIOBIHOCTI 1O



Cy4aCHOTO0 TPaKTyBaHHA 3akoHy Mypa. BianosinHo 1o nporo Habysia MoAanbIIoOro PO3BUTKY TEOPisl TEXHOIOTTYHOT
CHHTYJISIPHOCTI, IKa 32 YMOBHM 3aCTOCYBaHHS y Iy6IiYHOMY yITpaBJliHHI YKpaiHu [pu3Beie 40 €KCIIOHEHIialbHOTO
3POCTaHHS KiJIbKOCTi CEPBICHMX CUCTEM LITYYHOT'O iIHTEJIEKTY Ta CIIPUATHAME MTOLAJIBIIOMY PO3BUTKY iX
CaMOBIITBOPIOBAJILHUX TEXHOJIOTIN Y IPOLieCi HaJaHHS OPraHaMMU BJIaJiy YIIPaBJIiHChKUX Nocyr. [IpoaHanizoBaHo
HOPMAaTMBHO-TIPABOBE PETyJII0BAHHS NPOLeCiB 1M(POBi3allii HaJaHHS MNOCIYT OpraHaMy AEeP>KaBHOI By Ta
OpraHaMy MiCLI€BOTO CaMOBPSIAYBaHHS, 30KPEMA, 3a[IPOIIOHOBAHO HEOOXiIHICTh 3aKOHOZABUYOTO BU3HAYEHHS
IIpaBOBOi iHTEpONEpabesbHOCTI Ta 3ano4aTkyBaHHs Kogekcy nu@poBoro BpsiyBaHHs [j1s1 IO0JIaHHS 6ap’epiB
inTeponepabenpbHOCTI. TUII30BaHO MiAXOAM 0O BU3HAYEHHS €TalliB PO3BUTKY YKPAiHChKOIO 3aKOHO/ABCTBA Yy cdepi
dhopmMyBaHHS Ta peaidalii IOMITUKY LUPPOBOro PO3BUTKY. 3aIIPOIIOHOBAHO [1Jis BIIPOBAPKEHHS IIPABOBOi
iHTeponepabesIbHOCTi PO3POOKY AEP>KaBHOIO CEPBiCy iHTEJIeKTyaIbHOI OLIiIHKY CYMiCHOCTI 3aKOHOJIaBCTBA YKpaiHU.
HabyB nopanbmoro po3BUTKy NOHSITIHHO-KaTeropiaJlbHUI anapar ranysi my6iYHOro yrpasiliHHA y cepi
iHTepornepabebHOCTi CEPBICHOI [Iisi/IBHOCTI OPraHiB Bjaid B YaCTUHI aBTOPCHKOTO TPAKTYBAHHS TEPMiHiB
“inTepornepabesbHiCTh”, “QYyHKIIOHANbHA CYMiCHICTD”, “IHTepoIiepabesibHa cucTema”, Ta BB€JIEHHS B HAyKOBUI 06ir
HOBUX Ae(iHillill, a came: Y3arajbHeHO 3apyOiKHUI OCBif, BUPOOJIEHHS CEPBICHO-OPi€HTOBAHOI Jlep’KaBHOI
MOJIITUKY iIHCTUTYLiIMU IM(GPOBUX TPaHCPOpMaLiil, pOPMYBaHHS Ta peasisalii [ep>KaBHUX CTpaTerii
uudposisariii, BpoBamkeHHs cucTeM LUPPOBOTO BPSAyBaHHS, TUIIOBI MOZIEJIi, CTPYKTYPHU MiTpO3Liny yIIpaBiliHHS
uudposiszanieto, ixHi PyHKLii Ta TOBHOBaXXEHHS. YOCKOHAJIEHO Habip LN(POBUX CKIAJOBUX KPUTEPIiB
KOMILJIEKCHOTO OLiHIOBaHHS CEPBICHOI [Ii/IbHOCTI OpraHis My6J1iYHOi Bj1aiy, 3 ypaxyBaHHAM crieur(iky HaZaHHs
yIIPaBJIiHCbKUX [TOCJIYT HA OCHOBI 3aCTOCYBAaHHSI LHIKAJIM NMOPSAKY a60 iHTepBasiB. Bu3HaueHO Hanpsamu
YIOCKOHAJIEHHS CUCTEMU CTaHAApTH3allil cepBiCHOI AisIbHOCTI OpraHiB Mmy6J1ivHOi BJ1aAu B yMoBax U@ poBisalii
cycninbcTBa: 11GpoBoi TpaHcdopMallii My6s1iuHOro yInpasiiHHs LJISIXOM IEPErJIsy CTpaTerii pO3BUTKY 3
BpaxyBaHHSIM LUQPOBi3allii cycnisbcTBa. YIOCKOHANIEHO Kiacudikaliio miaxomis go iHcTpymeHTiB “Smart City” Ha
OCHOBI (paceTHOro IPUHLUITY Ta BU3HAYEHUX THUIIB N10JIiB KiacudikaTopa. 31ilicHeHO yI0CKOHaIeHHsI Kiacudikaiii
nudpoBux iHGopMaliliHUX 6ap’epiB 3a piBHEM CeMaHTUYHOI iHTepOonepabesIbHOCTi 32 YOTUPMa YMHHUKAMU.
3anpornoHOBaHO iHCTPYMEHTApIl 3[iiICHEHHS CEPBICHOI [isJIbHOCTI OPraHiB My0JIiYHOI BIaJIA Ta MEXaHi3MU
3a6e3reyeHHs iHTeponepabeIbHOCTI 3 BAKOPUCTaHHSIM TEXHOJIOTi 6I0KYEliH SIK [1epClIeKTUBHOI LU(POBOi
TEXHOJIOTii CYMiICHMX CUCTEM HalaHH yIIPaBJIiHCBKUX ITOCIYT, ONIMCAHO PU3KKYU 3aCTOCYBAHHS T€XHOJIOTII
0JI0KYEIH Ta BU3HAYEHO METOLIM B3a€MOi 11 3abe31e4eHHs iHTepornepadebHOCTI 6710KUY€IH TpaH3aKLiil Ta
OIMCAHO PiBHI iHTEpOIIEepabebHOCTI B MOl B3aeMOJii 6710KueiH-pilleHb. 3alTPOIIOHOBAHO NOOYI0BY CTPYKTYPH
Iisi7IbHOCT] OPTraHiB my6J1iuHOI Bylai HAa OCHOBI “apXiTeKTypu HiflIpreMCTBa” Ta BUKOPUCTAHHS TE€XHIKY Bidyasizarii
Ha OCHOBI JlaHAmAa(THOI MOieli. 3allpOIIOHOBAHO BJJOCKOHAJIEHHS] MEXaHI3MiB [10JaHHs iHAUBiAyaIbHUX
€JIEKTPOHHUX 3BEPHEHb IPOMAJSIH 3 yPaxyBaHHSIM IAKETHOTO IPUHIUITY. 3alIpOIIOHOBAHO PO3MIUPEHHS cPepu
OLiHIOBaHHA LiAJIbHOCTI Yepe3 3alpoBaKEHHS CUCTEMU PEUTUHTYBAHHA HisgibHOCTI HYO Ta iIHCTpyMeHT
“EnextpoHHuit kabinet HYO”. locyigkeHo npobiemaTuky iHdpopmauiliHux 6ap’epis i uudpoBoi HepiBHOCTI Ta
3aIIPOIIOHOBAHO HANPSIMU iX NIOJ0JIaHHS 3 YpaXyBaHHIM MDKOap’epHUX iHPOpMalLiliHO-KOMYyHiKaliliHUX 3B’3KiB.
[IpoBeneHo aHasli3 CUCTEM MUTTEBUX MOBIIOMJIEHb, BUSHAYEHO iX (PYHKLiOHAIbHY TUIIOJIOTIIO Ta cPepu
BHMKOPHCTaHHS B PO3pi3i AisIbHOCTI OpraxiB My6J1iqHOi BJaAy, onucaHo 3MiHy anamadTy nudpoBux KOMyHikauii B
3B'S13KY 3 IIOLIMPEHHS KOpoHaBipycHoi iHdexkuii COVID-19.

2. The dissertation theoretically substantiates the mechanisms of interoperability of service activities of public
authorities and provides practical recommendations for their implementation in the field of public administration
and administration in terms of digital transformations. It was for the first time when a unified situational-
communicative model of an interoperable system of service activity of a public authority has been developed, and
the structure of its information flows and managerial influences has been determined. Improves the classification
of macrotexts / features of the first and second waves of the Digital Age Governance (DEG) concept, which
allowed to confirm the hypothesis that public administration efficiency depends on the use of a certain
configuration of digital mechanisms that will ensure interoperability of government services. and local self-
governments. The regularity of the dynamics of digital development according to the exponential model of growth
in accordance with the modern interpretation of Moore's Law is substantiated. Accordingly, the theory of



technological singularity was further developed, which, when used in public administration of Ukraine, will lead to
an exponential increase in the number of artificial intelligence service systems and contribute to the further
development of their self-replicating technologies in the process of providing management services. The
normative-legal regulation of digitalization of service provision by state authorities and local self-government
bodies is analyzed, in particular, the necessity of legislative definition of legal interoperability and introduction of
“Digital Governance Code” to overcome barriers of interoperability. Approaches to determining the stages of
development of Ukrainian legislation in the field of formation and implementation of digital development policy are
standardized. To introduce legal interoperability, it is proposed to develop a state service for the intellectual
assessment of the compatibility of Ukrainian legislation. The conceptual and categorical apparatus of public
administration in the field of interoperability of service activities of the authorities in terms of the author's
interpretation of the terms “functional compatibility”, “interoperability”, “interoperable system”, and the
introduction of new definitions into scientific circulation, namely: The foreign experience of service-oriented state
policy development by institutions of digital transformations, formation, and implementation of state digitization
strategies, the introduction of digital governance systems, standard models, structures of digitalization
management units, their functions and powers are generalized. The set of digital components of criteria for a
comprehensive assessment of service activities of public authorities has been improved, taking into account the
specifics of providing management services based on the application of a scale of order or intervals. The directions
of improvement of the system of standardization of service activity of public authorities in the conditions of
digitalization of society are defined: digital transformation of public administration by revision of development
strategy taking into account digitalization of society. The classification of approaches to “Smart City” tools has
been improved on the basis of the facet principle and certain types of classifier fields. The classification of digital
information barriers according to the level of semantic interoperability by four factors. The toolkit for public
service activities and mechanisms for ensuring interoperability using blockchain technology as a promising digital
technology for compatible management services describes the risks of using blockchain technology and identifies
methods of interaction to ensure interoperability of blockchain transactions and describes the levels of
interoperability. The construction of the structure of public authorities on the basis of the architecture of the
enterprise and the use of visualization techniques based on the landscape model is proposed. It is proposed to
improve the mechanisms for submitting individual electronic applications of citizens, taking into account the
batch principle. It is proposed to expand the scope of performance evaluation through the introduction of a rating
system for NGO activities and the tool “Electronic Cabinet of NGOs”. Aspects of information barriers and digital
inequality are studied and the directions of their overcoming are offered, taking into account inter-barrier
information-communication connections. For the first time the analysis of instant messaging systems was carried
out, their functional typology and spheres of use in the context of public authorities were determined, the change
of the digital communication landscape due to the spread of COVID-19 coronavirus infection was described.
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