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V. BimomocTi npo guceprauiio

Mosga guceprarii:

Koau TemaTHYHHUX PYOPHK: 06.71.45

Tema gucepranii:

1. MexaHi3M BIOCKOHAJIEHHSI CUCTEMU YIIPABJIiHHS SIKICTIO MiANPUEMCTBA

2. Mechanism of perfection of enterprise quality control system

Pedepar:

1. O6'eKT: mpoLec yIpapJliHHA SIKiCTIO Aisl/IbHOCTI NiANpreMCTB pUHKY OcBiTHiX nocayr ([TPOIT). MeTa: y3aranbHeHHS
TEOPETUYHUX T10JIOXKEHD, PO3POOKA METOIWYHUX MiJIXOLiB, METOLIB Ta HAYKOBO-TIIPAKTUYHUX PEKOMEHTALLIN 00
PO3BUTKY MEXaHi3My BAOCKOHAJIIEHHS CUCTeMM ypasiliHH sKicTio (CYS) pisnpHocTi [TPOII. Metomu: MeTomoJIoris
3araJIbHOTO YIIPaBJIiHHS SIKiCTIO; METOJ], JIOTIYHOTr0 aHali3y; IPOLEeCHUN MiAXiJ Ha OCHOBI BUMOT cTanaapTis ISO cepii
9000, ICTY-II IWA 2:2007; KOMIIJIEKCHUI i CUCTEMHMH NiTX0AM; KOHLENTYyaJlbHUH aHali3; MeTo rpagidHoro
aHasizy, eKCIIePTHUX OLiHOK; METOJ, MAaTeMAaTUYHOTO IJIAHYBaHHS €KCIIEPUMEHTY, aHKeTyBaHHS 00 €KTiB, Aiarpamu
PO3KUAy, PiBHSIHHSA perpecii Ta kputepiit KoxpeHa; MeTo[; CTaTUCTUYHOI O6POOKY 32 LOIIOMOIOI0 KOHTPOJIPHUX KapT
lllyxapTa, KOpeJsaLiiHuN aHasi3; giarpamu IcikaBu. 3arporoHOBAHO: HAYKOBO-METOIWUYHI MTiIXOIU [10: OLiHKU
edexruBHOCTI cknangosux CYS pignbHocTi [TPOII; IiarHOCTUKY SIKOCTI YIIPaBJIiHHS OCBiTHIM IIPOLIECOM;
¢dopmyBanHs mogeni CYS nignpueMcTB K CKJIa0BOI MEXaHi3My yIIPaBJIiHHS SKiCTIO iX AisIbHOCTI; HAYyKOBO-

METOJIMYHI 3acajiy peasisallii MOJiTUKU «aKTUBHOTO MapKeTUHry» B CYS nmignsHocTi [TPOII Ta npouecy ynpasiliHHS



skicTio gisimpHOCTi [TPOIT YKpainy; HayKoBe OOIPYHTYBaHHS BULIEHHS IOTEHLUiTHUX PU3UKIB B YIIPABJIiHHI SKiCTIO
nismeHOCTI [TPOIT Ta nepenymos po3ButKy CVY4 ix misibHOCTi. Cdhepa Bukopuctanus: [TPOTI, 3okpema
MOHMoogpcropry YKpainu.

2. Object: process of quality management of activity of enterprises of market of educational services (EMES).
Purpose: generalization of theoretical positions, development of methodical approaches methods and
scientifically-practical recommendations in relation to development of mechanism of perfection of the quality
management system (QMS) of activity of EMES. Methods: methodology of universal quality management; method
of logic analysis; process approach on the basis of requirements of standards of the ISO series 9000, DSTU-P IWA
2:2007; systems approaches complex and; conceptual analysis; method of graphic analysis expert estimations;
method of the mathematical planning of experiment, questionnaires of objects, diagrams of variation, equalization
of regression and criterion of Kohren; method of statistical treatment by the checks cards of Shuhart, cross-
correlation analysis; diagrams Isikava. Offered: scientifically-methodical approaches to: to the estimation of
efficiency of making QMS of activity of EMES; to diagnostics of quality of educational process control; to forming
of model of QMS of enterprises as the constituent of mechanism of quality management of their activity;
scientifically-methodical principles of realization of policy of the «active marketing» in QMS of activity of EMES
and process of quality management of activity of EMES Ukraine; scientific ground of selection of potential risks in
the quality management of activity of EMES and pre-conditions of development of QMS of their activity. Sphere of
the use: EMES, in particular Department of education and science, young people and sport of Ukraine.
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