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2. Methods, models and information technology of control of IT-services provision system

Pedepar:

1. O6'ekTOM HOCHITKEHHS B pOOOTI € IpoLiecH yIIpaBiliHHSI CUCTeMOIO HajaHHs [T-cepBiciB. MeTonu mociigKeHHs
3aCHOBaHi Ha BUKOPUCTaHHI CUCTEMHOTO aHaJIi3y Pe3yJIbTaTiB JOCIiIKEHb CyYaCHUX TEOPETUYHUX i IPUKIIATHUAX
PO3POOOK BITUM3HSIHUX i 3apyOKHUX BUEHUX B 00J1aCTi MOZiesIel, METOB Ta iH(POPMaLIIHUX TEXHOJIOTIN
ynpasiinHg [T-cepBicamu. MeToro gucepTauiiiHoi po60TH € po3pobka MeToiB, Mofeleil Ta iHpopMaliiiHoi
TEXHOJIOTi] yIIpaBJliHHS cucTeMolo HajanHs IT-cepBicis, 1o 3ab6e3nedye HafaHHs KiHIIeBUM KOpUCTyBayaM Habopy
IT-cepsiciB B yMoBax 3MiHM iX PyHKIiOHAIBHUX BUMOT. B po60Ti Briepue po3pobieHO KaTerOPHO-(PYHKTOPHY
Mogesb 38’13Ky IT-cepBiciB 3 3antuTaMy Ha 3MiHY QYHKLiOHaIbHUX BUMOT. OTpUMasla NOJAbIINI PO3BUTOK MOJEJb
IIpoLecy yIpasJiiHHS cucTeMoro HagaHH [T-cepsiciB Ta meton Bubopy IT-cepsicy BinnoBigHO 10 PyHKIIOHAIBHUX
BMMOT KiHLIeBUX KOPUCTYBauiB iHpOpMaLiliHOI cuCTeMU. YIOCKOHAJIEHO METOJ, OL[iHIOBaHHS iHPPACTPYKTypHU
nignpuemctsa. OTpUMaHi TEOPETUYHI PE3yJIbTaTH € OCHOBOIO [1J151 PO3PO0KU iH(pOpMalliiiHOi TEXHOJIOTI yIIpaBIiHHS
crucremoio HajanHs [T-cepsiciB. 3anpornoHOBaHi MOAei, MeToAU Ta iHdOpMalliliHa TEXHOJIOTiS CIIPSIMOBAHi Ha

NoA/IbIINK pO3BUTOK MeTogostorii ITSM, ninBuirytoun ii epexTUBHICT B MUTAHHSIX ITOUIYKY Ta BCTAHOBJIEHHS



BiATIOBiHOCTi MiX 3allMTaMU Ha 3MiHy (PyHKLiOHAJIbHUX BUMOT Ta icHyounmu IT-cepsicamu

2. The object of the research is the processes of the IT-services provision system control. The methods of the
research are based on the usage of the system analysis of the research results of the modern theoretical and
applied research of domestic and foreign scientists in the field of models, methods and information technologies of
IT-services control. The aim of the dissertation is to develop methods, models and information technology for
managing the IT service delivery system, which provides end users with a set of IT services in the context of
changing their functional requirements. The research proposes the categorically-functor communication model of
IT-services with requests for changing the functional requirements. The model of the process of IT-service
provision system control has been further developed. The method of selecting IT-service based on requests for
changing functional requirements was further developed. The method of the infrastructure estimating of an
enterprise has been improved. The obtained theoretical results are the basis for the development of information
technology for managing the IT service delivery system. The proposed models, methods and information
technology aim to further develop the ITSM methodology, enhancing its effectiveness in finding and matching
requests for change in functional requirements and existing IT services
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