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Pedepar:

1. Inceprais npucBgYeHa KOMIIJIEKCHOMY BUBUEHHIO JiIPKUTAi3allii SIK IOTY>KHOTO iHCTPYMEHTY TpaHcdopmalii
B3aeMOii Mi>k opraHamu ny6JIidHOI B1aay i rPOMaIChKICTIO B yMOBax L@ poBoi peBoJitollii, riobasnisatii ta
BUKJIMKIB iH(pOpMaLifHOI €n1oXu. Y poOOTi OOI'PYHTOBAHO aKTyaJbHICTb TEMH, BUXOJIS4H 3i CBITOBUX i HAIlilOHAJILHAX
TPEH/IB [IEPEX0y Nep>KaBHOTO YIIPaBJIiHHS Ha HUQPOBi TEXHOIOTII, 3pOCTaHHS BUMOT 10 IPO30POCTi, MiA3BITHOCTI,
eeKTUBHOCTI Ta BigKpUTOCTi Biaau. JOCmiIKeHO TEOPETUYHI OCHOBU U €BOJIIOLI0 TTOHATDh «EJIEKTPOHHE
VPSIAYBaHHS», «€-IE€MOKPATisly Ta «I1y0JliuHa JifKuTasisalisy sk 6araToBUMIPHUX IPOLECIB, 10 IO€HYIOTh

M(pPoBi3aliio agMiHICTPAaTUBHUX MIOCJYT, PO3BUTOK €JIEKTPOHHUX iHCTPYMEHTIB POMaJICBKOI y4aCTi (e-



participation), BifKpUTICTb Jep>KaBHUX JaHUX I TpaHCHOPMaLilo KyJIbTyPU KOMYyHiKalii MK BIago0 i
rpomagsHamu. [IpoaHasnizoBaHO iHCTUTYLIHO-TIPABOBE MMiAIPYHTS BIPOBAIKEHHS IMPPOBUX IIIATHOPM,
BiIKpUTUX PEECTPIB, €JIEKTPOHHUX 3aKyIliBeJIb, [IETULIIN, KOHCYJIbTALH, 3 ypPaXyBaHHAM SIK Mi’XKHapOJHOrO, TaK i
HalliOHAJIBHOTO JOCBiNy (30KpeMa, ycnixiB YKpainu Ta kpaiH €C). OCHOBHI pe3yJbTaTy, 10 XapaKTepU3ylTh
€JIEMEHTH HayKOBOI HOBU3HH, NIOJISITAIOTh Y TOMY, 1O yIleplie IPOBeleHO KOMILJIEKCHE JOCJIiIPKeHHS [U(POBUX
iHCTpYMEHTIB i IpaKkTUK ONTHUMI3allii B3aeMoii my6s1iuHoi Bagy i rpoMasicbKOCTi, BU3HAYEHO, 110 KJIIOYOBY POJIb Y
niABUILEHHI €(PEKTUBHOCTI KOMYHIKallill MK BJ1al0l0 Ta CYCIiJIbCTBOM BiJ[irpaloTh MacIITab0BaHi €J1€KTPOHHI
n1aTGOpMHU — MOPTAJIM €JIEKTPOHHOI AeMOKpaTii, u1nppoBi odicyu NigTPUMKUA POMAJsIH, OHJIANH-Ka0iHETH 3
iHTerpoBaHNMU CepBicaMy CaMOOOCIyTOBYBaHHS Ta CIIJILHOTO IIPUNHSATTS pillieHb. 3 11i€l0 METOI0 BUOKPEMJIEHO
iHHOBalliHi popMu opranisalii e71eKTPOHHOIr0 3BOPOTHOTO 3B'I3Ky, iHTEerpallilo coliabHUX MEpPesK, 4aT-00TiB i
MOOIJIbHUX 3aCTOCYHKIB [1J11 PO3LMIMPEHHS KaHAJIiB KOMYHIKalill. JleTasizoBaHO MEXaHi3Mu 300py Ta aHaJli3y
rPOMAJICbKOI yMKHU 3 BUKOPUCTAHHSM aHAMiTUYHUX JAlOOpiB, iHCTpyMeHTiB big data, aBToMaTn30BaHOTO
Par>KyBaHHS i Bidyasisallii CyCrisibHMX 3anUTiB. BCTAaHOBJIEHO, 110 OENHAHHS X TEXHOJIOTIYHUX PillleHb CIIPUsE
IIO/I0JIaHHIO M(PPOBOI HEPIBHOCTI, MifjBUIIlye PiBEHb IIPO30POCTi, MOHITOPUHTY i MiA3BITHOCTI BIAJHUX PilllEeHb, a
TaKOXX aKTUBHO 3aJy4a€ POMAJIChKiCThb [0 IIPOLECIB CHiILHOrO (POPMYBAHHS AEP>KABHOI IOJIITUKU Ha MiCLI€BOMY i

HalliOHAJIBHOMY PiBHAX

2. The dissertation is devoted to a comprehensive study of digitalization as a powerful tool for transforming the
interaction between public authorities and the public in the context of the digital revolution, globalization, and the
challenges of the information age. The relevance of the topic is justified based on global and national trends of
public administration’s transition to digital technologies, the rising demands for transparency, accountability,
efficiency, and openness of government. The study examines the theoretical foundations and the evolution of the
concepts of «e-government», «e-democracy», and “public digitalization” as multidimensional processes that
combine digitalization of administrative services, the development of electronic tools for public participation (e-
participation), open government data, and the transformation of communication culture between the authorities
and citizens. The dissertation analyzes the institutional and legal framework for the introduction of digital
platforms, open registries, electronic procurement, petitions, and consultations, taking into account both
international and national experiences (in particular, the successes of Ukraine and EU countries). The main results,
which characterize the elements of scientific novelty, are as follows: for the first time, a comprehensive study was
conducted on digital tools and practices for optimizing the interaction between public authorities and the public;
it was determined that the key role in improving the effectiveness of communications between government and
society belongs to scalable electronic platforms—e-democracy portals, digital citizen support offices, online
personal cabinets with integrated self-service and joint decision-making services. To this end, innovative forms of
organizing electronic feedback, integration of social networks, chatbots, and mobile applications to expand
communication channels are outlined. Mechanisms for collecting and analyzing public opinion using analytical
dashboards, big data tools, automated ranking, and visualization of social queries are detailed. It is established that
the combination of these technological solutions helps to overcome the digital divide, increases the level of
transparency, monitoring, and accountability of government decisions, and actively involves the public in joint
policy-making processes at both local and national levels.
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