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2. The thesis is dedicated to the topical issue of higher education pedagogy and professional training of service
sector specialists - the forming of future service sector specialists' social competency during professional training.
The concept of "future service sector specialists' social competency" has been refined. The components
(knowledge, personal, value, communicative and behavioural), the criteria (knowledge, personal, value,



communicative and behavioural) and the levels (high, medium, low) of future service sector specialists' social
competency formation have been defined.
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