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1. InTpanepcoHasnbpHi KOHGIIKTH Y TisJIbHOCTI COLjaIbHUX IIPALliBHUKIB.

2. Intrapersonal conflicts in social workers' activity.

Pedepar:

1. Incepraliio NpUCBsIYEHO NOCiIKEHHIO [ICUXOJIOTiYHOI CTPYKTYPH iHTpanepCcoOHaJbHUX KOHPIIIKTIB y coLjialbHUX
IIpaLiBHUKIB Ta PO3POOLi IICUXOJIOTIYHUX 3aC00iB iX AiarHOCTUKY, IPODINAKTUKU Ta OA0JIAHHS. B po6oTi
IIPOAHAJIi30BaHO TEOPETUYHI MOJIeJIi iHTpanepcoHanbHUX KOH(JIKTIB B paMKax mpodecioreHe3y 0COOMCTOCTI.
BusHaueHO NpoOBiHI YWHHUKY BUHMKHEHHS iHTparnepcoHaabHUX KOHQJIIKTIB y IPAaKTUYHIN [isSIbHOCTI COLliaJIbHUX
npauiBHUKiB. [Ioka3aHo, 110 TAKUMU YUHHUKAMU BUCTYIAIOTh IPOTUPIYYs B cucTeMi TpodeciiiHoi AisiapHOCTI Ta
CTpPyKTYpi npodeciiiHoi cBinomocTi. Crenudika npoTupid NpU3BOIUTH 00 BUHUKHEHHS TaKUX Pi3HOBUIIB

iHTpanepCcoHaybHUX KOH(JIIKTIB, SIK "CUTyaTUBHUU', "HOPMATUBHO-LIiJIbOBUI", "HOPMATUBHO-1IiHHICHUI" Ta
"iHHiICHO-cuTyaTUBHUI". [I0Ka3aHo, 110 N0 0JIaHHS iHTpanepCcoHaNIbHUX KOHQIIKTIB Ilepebdadae NpOXOAKeHHs
Cy0'€KTOM HM3KU €TaliB 0COOMCTICHOI pOOOTH 3 IEPEKMBAHHIMU KOH(JIIKTHOI CUTYallii: AHali3 JaHNUX, OTPUMAHUX
Yy EKCIIEPTHOMY, MaCOBOMY JOCIIIIPKEHHAX Ta 33 MaTepiasiaMy TPEHIHTIB JO3BOJIMB KOHCTATyBaTH, 10

npodiNakTUYHO-KOPEKIIiliHAa po6OTa 3 iHTparnepCcoOHaNIbHUMU KOHMIIKTaMU COIliaJIbHUX MPAIliBHUKIB Iepeioavyae



MIpOXOJyKeHHs (axiBUSIMU HU3KY eTamiB. [Jo Halbisbll 3HAYYIIUX HajleKaTh: pedIeKCUBHE YCBiTOMIIEHHS (PaKTy
HasSIBHOCTI iHTpanepcoHabHOro KOH(PIIIKTY; apTUKYJIIOBAHHS 3MICTY Ta SIKOCTI [IepeKUBaHHS; eKCIIPECHBHE
BUSIBJIEHHSI II€PEKMBaHHsI; BUpOOJIeHHs ¢axiBLieM iHIMBinyaabHOI cTpaTerii 1o01aHHs iHTpanepcoHaabHOrO

KOH(QUIIKTY. BUOKpeMJIeHO 4OTHPY HANOisbII IOMMUPEH] CEpel, COLiaJIbHUX MPaLiBHUKIB CTPATETii 100/I1aHHS

iHTpanepcoHaspHOTO KOHQJIKTY: "BiTdy>KeHHs", "MOZeJIIoBaHHS", "3MiHa no3ulii’, "3HeninenHs". JlaHi cTparterii

CKJIaJlal0Th OCHOBY KOPEKIIii1HOi po60TH Ta NPOo(islakTUKK BUHUKHEHHS iHTpanepCcoHalbHOIO KOH(IIIKTY.

2. The thesis is devoted to research of psychological structure of intrapersonal conflicts of social workers and to
the determining of main directions of its diagnostics and overcoming. The intrapersonal conflict of social workers
is considered as a result of some system contradictions inherent to professional activity, which cause
contradictions in professional consciousness of specialists. These contradictions have some levels: the level of
practical activity deals with real professional and vital situations; the socio-normative level includes accepted
standards and norms of professional activity; the value level is presented by the system of individual professional
intentions, values and attitudes. The analysis of data, received in expert and mass researches, and also on materials
of training, allows to conclude that prevention and correction work with the intrapersonal conflicts of social
workers is possible only after passing some stages. The main ones are: the reflection of an intrapersonal conflict, it
experiencing by the personality of a social worker, its expression (external manifestation) and formation of
individual strategy of overcoming of intrapersonal conflict. The typical strategies have been distinguished, such as:

"alienation”, "modeling", "changing of position" and "depreciation".
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