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2. Intrapersonal conflicts in social workers' activity.

Pedepar:

1. Incepralito NpUCBSYEHO NOCIiIKEHHIO [ICUXO0JIOTIYHOI CTPYKTYPH iHTpanepCOHAIbHUX KOHQIIIKTIB y COL[ialbHUX
IIPALiBHUKIB Ta PO3pOOLi ICUXOJIOTIYHUX 3aCO00iB iX AiarHOCTUKHU, NPOQINAKTUKY Ta OA0JIAaHHS. B po6oTi
IIPOaHali30BaHO TeOPeTHUYHI MoJeJli iHTpanepCcoHaNIbHUX KOH(PIIIKTIB B pamKax IpodecioreHesy 0Co6UCTOCTi.
BusHaueHO NMPOBiHI YNHHUKY BUHVMKHEHHS iHTpaepcoHaIbHUX KOHQJIIKTIB y IPAKTUYHIN [isSJIbHOCTI COLIiaJIbHUX
npauiBHUKIB. [I0Ka3aHO, M0 TAKMMHU YHHMKAMU BUCTYIAIOTh IPOTUPIYYs B cHCTeMi MTPOECiHOI AisiIbHOCTI Ta
CTpYKTypi nnpodeciiinoi cBinomocTi. Cienudika npoTupiy Npu3BOIUTh 10 BAHUKHEHHS TaKUX Pi3HOBUIIB

iHTpanepCcoHayIbHMX KOH(JIIKTIB, K "CUTyaTUBHUI", "HOPMAaTUBHO-LiJIbOBUI", "HOPMATUBHO-1IiHHICHUI" Ta

"LiHHICHO-CUTyaTUBHU". [I0Ka3aHO, IO NOJOJIaHHS IHTpanepCcoHaNbHUX KOHQIIKTIB Nlepeabdadae MpOXOAKEHHS



Cy0'eKTOM HM3KU €TaliB 0COOUCTICHOI POOOTH 3 NepeKMBaHHSIMU KOHQJIKTHOI cuTyalii: AHasi3 1aHnUX, OTPUMAHUX
Yy €KCIIEPTHOMY, MaCOBOMY JOCJIIIPKEHHAX Ta 32 MaTepiaslaMy TPEHIHTIB NO3BOJIMB KOHCTATyBaTH, 110
npodinakTUYHO-KOpeKIifiHa po6oTa 3 iHTparnepcoHaJTbHUMU KOHGJIIKTaMU COlliaJIbHUX NMPAaIliBHUKIB I1epeoadyae
IIPOXOJIKEHHS (PaxiBLSIMU HU3KU €TalliB. []o Halbinbll 3HaUyMX HajleXaTh: pe(JIEKCUBHE YCBiIOMIIEHHS (PaKTy
HasIBHOCTI iHTpanepCcoOHaJIbHOTO KOHQJIKTY; apTUKYJIIOBAHHS 3MICTY Ta SIKOCTi IIEPEXKMBAHHS; €KCITPECHBHE
BUSIBJIEHHS IIepeKMBaHHsI; BUpOOJIeHHs ¢axiBLieM iHIUBiyaabHOI cTpaTerii 1o01aHHs iHTpanepCcoHaabHOIO
KOHQJIIKTY. BUOKpeMsieHO 4OTHpY HaN6isbII IOMMPEH] CEpel, COLiaJIbHUX MTPalLiBHUKIB CTpATETii [1010/1aHHS

iHTpanepCcoHasIbHOroO KOHQIIKTY: "Bildy>)KeHHs", "MOZEeJII0BaHHA", "3MiHa no3ulii’, "3HeniHeHHs". JlaHi cTpaTerii

CKJIaJIal0Th OCHOBY KOPEKIii1HOi po60TH Ta NMpoisiakTUKK BUHUKHEHHS iHTparnepCcoHasbHOIO KOH(IIIKTY.

2. The thesis is devoted to research of psychological structure of intrapersonal conflicts of social workers and to
the determining of main directions of its diagnostics and overcoming. The intrapersonal conflict of social workers
is considered as a result of some system contradictions inherent to professional activity, which cause
contradictions in professional consciousness of specialists. These contradictions have some levels: the level of
practical activity deals with real professional and vital situations; the socio-normative level includes accepted
standards and norms of professional activity; the value level is presented by the system of individual professional
intentions, values and attitudes. The analysis of data, received in expert and mass researches, and also on materials
of training, allows to conclude that prevention and correction work with the intrapersonal conflicts of social
workers is possible only after passing some stages. The main ones are: the reflection of an intrapersonal conflict, it
experiencing by the personality of a social worker, its expression (external manifestation) and formation of
individual strategy of overcoming of intrapersonal conflict. The typical strategies have been distinguished, such as:

"alienation”, "modeling", "changing of position" and "depreciation".
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