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2. Psychological features of the future doctor's emotional competence formation.

Реферат:
1. У дисертації представлено теоретичне узагальнення та емпіричні результати дослідження проблеми
визначення психологічних особливостей формування емоційної компетентності майбутнього лікаря.
Запропоновано новий погляд на місце емоційної компетентності у структурі професійної діяльності медика,
уточнено поняття, вивчено складові компоненти (когнітивний, соціальний, регулятивний, емпатійний)
емоційної компетентності майбутнього лікаря. Визначено комплекс засобів діагностичної оцінки складових
емоційної компетентності майбутнього лікаря. Представлено модель та програму з формування емоційної
компетентності майбутнього лікаря в процесі професійної підготовки. Емпірично підтверджено
ефективність її впровадження у вищому медичному навчальному закладі. Визначено основні психологічні
особливості формування емоційної компетентності майбутнього лікаря.

2. The thesis is focused on the theoretical synthesis and empirical results of the investigation to determine the
psychological characteristics of the future doctors' emotional competence formation. It provides a new
perspective on the problem of place of emotional competence in the structure of physicians' professional activity,



the notion of emotional competence as a sustainable system of psychological education in the structure of the
emotional sphere, professionally important quality of the expert's personality, that expresses a certain level of
emotional maturity and is an important factor of professional formation. Also there were studied the components
of emotional competence (cognitive, social, regulatory, empathy), and their importance in physician's professional
activities. The literature review on the problem of the research, allowed us to identify the main theoretical aspects
in the study of the emotional competence phenomenon: the meaning, the essence of the concept, structural
characteristics of this phenomenon. The results of our analysis allowed us to establish that today the problem of
the formation of emotional competence of a future specialist is new in the field of psychological research, in
practice, at higher medical education. The suggested approach to the study of the emotional sphere of personality
in the context of professional activity allowed us to determine the psychological characteristics of emotional
competence as a component of doctor's professional activity. According to the objectives of the study, the
emotional competence of future doctors was analyzed as a sustainable system of psychological education in the
emotional sphere structure. In the paper there were described the structural components of future doctors'
emotional competence, and also was suggested complex method of their diagnostic evaluation. Conducted
correlation analysis allowed to prove that the parameters of social, cognitive, regulatory, empathy components of
emotional competence are significantly correlated. There was developed a model to study psychological features
of future physician's emotional competence formation, including a determination of the emotional competence
level of the individual student - future doctor. Based on that there was created and implemented a comprehensive
program for the students - future doctors' emotional competence formation in the process of training, the content
of which is aimed to the development of the physician's emotional competence components.
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