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V. BimomocTi npo guceprauiio
Mosga guceprarii:
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Tema gucepranii:
1. Po3po6ka mopeen 11 yIOCKOHANIEHHS B3aeMO/Iii CIIOKMBAYiB i BAPDOOHMKIB IIOCJIYT Ha TPAHCIIOPTHUX PUHKAX

BAaHTA>)KHUX IIEPEBE3EHDL

2. Development of models for the improvement of cooperation of consumers and producers of services at the
freight transportation's market

Pedepar:

1. O6'exT - (PyHKIIOHYBaHHS CUCTEMHU TPAHCIIOPTHOTO OOCIYTOBYBAHHSI CIIOKMBAUiB HA PUHKAX BAHTAXKHUX
nepeBe3eHb. MeTa - po3pobKa Mofesiel 1J1s BIIOCKOHAJIEHHS B3aeMOJIii CIIOKMBaviB i BUPOOHUKIB IOCIIYT 3
BAaHTAXXHUX Tl€epeBe3eHb. METONIM - CUCTEMHUI aHali3, TEOPis HEeUiTKiX MHOXKMH, 6araToKpuTepiasbHUi BUGIp Ha
MHOXUHI a/IbTepHaTyB. T€OPETUYHI i IPAaKTUYHi pe3yJIbTaTH — PO3POOJIEHO MO /11 BU3HAYEHHS SIKOCTi
nepeBe3eHb, CerMeHTallil KJIi€HTIB IIPU iX HeYiTKUX BUMOTaX, kiacudikanii o inhpopMaTuBHUX O3HAKAX.
Po3pob6sieHo ckiiaj, aArOpUTMHU [1J1sl CUCTEMU MiATPUMKU NPUNHSTTS PillleHb NJis CIIOKUBAYiB i BUDOOHUKIB
TPaHCIIOPTHUX TIOCJIYT, CTBOPEHO Nporpamu. HoBusHa - Breplie po3po61eHo MOZE 1151 BUBHAUEHHS SIKOCT
BaHTQKHUX NI€PEBE3€Hb HAa OCHOBI ITPaBUJI HEYiTKMX BUCHOBKIB i (PyHKIIil1 MpUHaIeXHOCTI; Kiacudikallii Ha

TPaHCIIOPTHOMY PUHKY 32 iHPOpPMaTHBHUMU O3HaKaMU; PO3POOJIEHO CTPYKTYPY, AJITOPUTMU CUCTEMU IMiATPUMKHU



[IPUVHATTS pillleHb HAa PUHKY TPAHCIIOPTHUX I1OCJIYT. BOOCKOHAIEHO MOIEJI HEYIiTKOI CTPYKTYpHU3aLlil Ta IPUINHATTS
pillleHb 1J1s1 pPUHKY BaHTaXXHUX [1€PEBE3€HbB YMOBAX HEYITKOCTI Ta HEBU3HAYEHOCTI. PO3BUHYTO MOAEi BUBHAYEHHS
30H 00CJIyTOBYBaHHS, TSDKIHHS KJIIEHTIB 10 IPOJYLIEHTIB IIOCJIYT, irpOBOTO IiIXOAY [0 BUSHAYEHHS [1apKy
TPAHCIIOPTHUX 3aC00iB. Pe3ysibTaTy BIPOBAIKEHO HA MiJIIPUEMCTBAX CIIOKMBaYaxX Ta BUPOOHMKAX TPAHCIIOPTHUX

IIOCJIYT, B HaB4asIbHOMY Mpoueci. Chepa BUKOPUCTAHHS - BAHTaXKHi [IEPEBE3EHHSL.

2. An object is functioning of the system of transport maintenance of users at the market freight transportations. A
purpose is development of models for perfection of cooperation of users and producers in freight transportations.
Methods are the systems analysis, theory of fuzzy sets, multicriterion choice on the great number of alternatives.
Theoretical and practical results - models are developed for determination of quality of freight transportations,
segmentation at the fuzzy requirements of clients, classification on informing signs. Composition is offered,
algorithms are realized for the system of support of acceptance of decisions for users and producers of transport
services, the software is created. Novelty - a model is first developed for determination of quality of
transportations on the basis of fuzzy conclusions and functions of belonging; the model of classification of subjects
of transport market is first offered on informing signs, the models of fuzzy stucturization are improved for the
market of freight transportations; a structure, models, algorithms is first developed for the system of support of
acceptance of decisions for the market of transport services; the models of acceptance of decisions are improved
for the market of freight transport services in the conditions of vagueness; the models of determination of areas of
service are developed, attraction of clients to producers of services, playing approach to determination of park of
transport vehicles. Results are inculcated on enterprises - users and producers of transport services, in an
educational process. The sphere of the use is freight transportations.
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