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Moga guceprariii:
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1. Meguko-conianbHe OOIPYHTYBAaHHS KOHLIENITYaIbHOI MOZIEJli CUCTEMU YIIPAaBJIiHHS SIKICTIO CTOMATOJIOTIYHOI

JIOTIOMOTH.

2. Medical and Social Substantiation of the conceptual model of the dental care quality management system.

Pedepar:

1. Inceprauist npucBg4Y€Ha BUPIIEHHIO aKTyaIbHOI IPO6IeMHU BITYM3HSHOI COLiaIbHOI MEIULIMHY — 30€PEKEHHIO Ta
BiJHOBJIEHHIO 3[JOPOB’sl IOPOXHMUHU POTa HACEJIEHHS —— IIJIIXOM MEIUKO-COLiaJIbHOTO OOI'PYHTYBaHHS
KOHIIENTyasIbHOI (yHKIiOHa/IbHO-OpraHizalliiHOi MOJIeJli CUCTEMMU YIIPaBJIiHHS SKiCTIO CTOMATOJIOTIYHOI JOIIOMOTH.
ABTOpPOM, Ha OCHOBI JOCJIiI>KEHHS PETIOHATILHUX OCOOJIMBOCTEN 3aXBOPIOBAHOCTI Ta MOMUPEHOCTi XBOPOO
[IOPOKHMHHU POTa, BUCOKUX ITOTPeb HACEJIEHHS! B CTOMAaTOJIOTIYHIl OMOMO3i Ta yIIpaBiliHChKUX MiTXOMiB 10 iX
33/10BOJIEHHSI BUSIBJIEHI HOpDMAaTUBHO-IIPABOBi, OpraHizalliiiHi, CTpyKTypHi, TEXHOJIOTiYHi, iHpopMmaliliHi,
MOTHUBALiHI HEBIANIOBIIHOCTI B HASBHIN CUCTEMI YIIPaBJIiHHA AKIiCTIO. [JOBEIEHO, 110 HEJOCKOHAJICTh HOPMATUBHO-
IIPAaBOBOTO PETyIIOBAHHS 36€peKeHHS 30POB’sI IOPOXKHUHU POTa, He3aBepUIeHICTh peOpMU METUIHOI TOIIOMOTHY,

IycbasiaHc y po3Iofisi KaJpOBUX PECYPCiB MixK IIEPBMHHOIO i CIleliani3oBaHO MeIUYHO0 JOIIOMOTOIO,



HEY3TOJKEHICTD JLEH3IMHUX YMOB i CTaHAAPTIB akpenuTalii Ta yHiBepCaJbHICTh BUMOT CTAHAAPTY Ha CUCTEMU
VIPaBJIiHHS SIKICTIO, HEJOCTAaTHSI METOANYHA 3a6e3I1e4eHiCTh OCTAHHbOT0, HEJIOCKOHAJIICTh MEHEIKMEHTY IIPOIIeCiB
HaJlaHHS1 CTOMATOJIOTIYHOI IOTIOMOTH, NedillUT TOKa30BUX TEXHOJIOTIN CTBOPIOIOTH MPOTajiMHYU B 3a6e3MeyeHHi
NalieHT-OpieHTOBAHOI, JOCTYIIHOi, 6€3MepepBHOI, CBOEYACHOI, KOMIIJIEKCHOI CTOMATOJIOTiYHOI JOTIOMOTH Ta
npo@inakTUli CTOMATOIOrYHUX 3aXBOPIOBaHb. OGI'PYHTOBAHO Ta PO3PO6JIEHO KOHLIENTYaIbHY (PYHKI[iOHAIbHO-
OPraHi3alilfiHy MOJEJb CUCTEMHU YIIPABJIiHHA 4KiCTI0O CTOMATOJIOTIYHOI IONIOMOTH B YKpaiHi, OCHOBHUMHU
BiZIMIHHOCTSIMU SIKOi BU3HA4€Hi: TOCUJIEHHS 3aKOHOJJaBCTBA 3 PEryJII0BAHHS BIUIUBY (DAKTOPIB PUBUKY, CIIJIBHUX JJIS
3arajibHOTO 3/10POB’sl Ta 3[I0POB’Sl IOPOKHMHYU POTA; BUKOPUCTAHHS HallilOHAbHUX / perioHabHUX / MiCLIeBUX
IIporpam 3MillHEeHHSI 1 BiTHOBJIEHHS 3[10POB’SI HACEJIeHHS], CKJIaJI0BOIO SIKUX € 3[,0POB’Sl IOPOXHUHU POTa, 30KPEMa,
i3 piHaHCOBUM IOKPUTTSIM LOPIYHOTO OISy KOXKHOTO XKUTEJIs ririeHicToM 3yOHUM /J1iKapeM-CTOMATOJIOTOM,;
HAJJaHH4 SIKICHOI CTOMATOJIOTIYHOI JOIIOMOTY 32 KPUTEPisSIMU KIIiHIYHOI €(PEKTUBHOCTI, 6€3I1€eKH, Malli€HT-
Opi€HTOBAHOCTI, HA OCHOBI TEXHOJIOTI JOKA30BOi MEIULIMHH i TPiIOPUTETOM 06CATY (PiHAHCYBAHHS 3 Pi3HUX IKepel
L7151 aKpeJMTOBaHUX 3aKJIaliB Ta 3aKJIaiB i3 cepTudikoBaHUMU CUCTEMaMHU yIIPaBJiHHS sKicTio. Monesnb
nepeznbadae rapMOHI3allilo yCiXx MEXaHi3MiB 30BHIIHBOTO PETYJIIOBAHHS SIKOCTi Ta yJJOCKOHAJIEHHS iX METOLUYHOTO
3a6e3MeyeHHs: 30cepelKeHHs] HOpPMAaTUBHO-ITPABOBUX BUMOT — B JILIEH3I{ITHMX YMOBAaX; BUMOT 10 BAKOHAHHS
JIiIKyBaJIbHO-IiarHOCTUYHUX TEXHOJIOTH i 6e3reKy NalieHTiB — y CTaHaapTax akpeauTalii, BAMOT O MEHeIP)KMEHTY
SKOCTi — B crienMivHiil 17151 chepu 0XOPOHU 3[,0POB’sl BEPCii HallioHAJIbHOTO CTaHIapTy HAa CUCTEMU YIIPaBJIiHHS
SIKiCTIO. 3alIpONIOHOBAHA Ta BIPOBAJPKEHA 32 OKPEMUMU eJIeMeHTaMU Ha HOPMaTHUBHO-TIPaBOBOMY PiBHi i1 Ha piBHi
IOCJIiIKYBaHUX 3aKJIaZliB OXOPOHU 3L0POB’sl KOHIENTyalbHa QyHKI[IOHANIbHO-0OpraHizaliiHa MOZeJib CUCTEMU
VIPaBJIiHHS SIKICTIO CTOMATOJIOTIYHOI JONIOMOTY OTpUMaJsla BUCOKY OILiHKY BUCOKOKBasi()iKOBaHUX He3ayIe>KHUX
€KCIIePTiB 32 M'SITUOABHOIO IKAJIOIO: 32 COLiaJIbHOIO CK1anoBoio — 5,0+0,0 6amiB, 3a MEIUYHOIO CKJIa/I0BOIO —
4,75+0,44 6aniB, 32 EKOHOMIYHOIO CKJanoBo — 4,30+0,57 6aiB, o MiATBEPAMIIO il MOTEHLiHY Aie3naTHICTh Ta
II03BOJISlE pEKOMEHAYBAaTH [1Jis MTOAAJIbLUIOrO BIIPOBAIKEHHSI B cdepi OXOPOHU 3710poB’s YKpainu. Kitouosi ciosa:
3/10POB’sl IOPO>KHUHU POTA; IKiCTb CTOMATOJIOTIYHOI JJOIIOMOI'Y; CTAHJAPTU Ha CUCTEMU YIIPaBJIiHHS SIKICTIO;
JliLleH3iliHi yMOBY; aKpeIWTAallisl; KPUTEPIi Ta iHIUKATOPH SIKOCTI; 6e3IeKa MallieHTiB.

2. The dissertation is devoted to the solution of the current problem of domestic social medicine - the
preservation and restoration of oral health of the population. For this purpose, the functional-organizational model
of the dental care quality management system was developed. The author investigated the regional features of the
incidence and prevalence of oral cavity diseases, the needs of the population for dental care and management
approaches to their satisfaction. Regulatory, organizational, structural, technological, informational, and
motivational inconsistencies were found in the existing quality management system. It has been proven that the
limitations of the legal regulation of oral health preservation, the non-completion of the reform of health care, the
imbalance in the distribution of human resources between primary, secondary and tertiary medical care, the
inconsistency of licensing requirements and accreditation standards and the requirements of the standard for
quality management systems, the universal nature and insufficient the methodical security of this standard, the
imperfection of the management of the processes of providing dental care, the lack of evidence-based
technologies create gaps in the provision of patient-oriented, accessible, continuous, timely, comprehensive
dental care and the prevention of dental diseases. The conceptual functional-organizational model of the dental
care quality management system in Ukraine was justified and developed. The main differences of the model are:
the strengthening of legislation on the regulation of the influence of common risk factors for general and oral
health, the use of national, regional and local programs to strengthen and restore the health of the population. Oral
health is a component of these programs. The programs provide with financial coverage of the annual examination
of each resident by a dental hygienist or dentist, the provision of high-quality dental care according to the criteria
of clinical effectiveness, safety, patient-orientation, based on evidence-based medicine technologies and priority
funding of accredited institutions and certified quality management systems. The model provides for the
harmonization of all mechanisms of external quality regulation and improvement of their methodological support:
concentration of regulatory requirements in licensing conditions; the presence of requirements for the
implementation of medical and diagnostic technologies and patient safety - in the accreditation standards, the



introduction of quality management requirements - in the healthcare-specific version of the national standard for
quality management systems. The author's model of the dental care quality management system is implemented by
individual elements at the regulatory level and in health care institutions. The model was highly rated by highly
qualified independent experts on a five-point scale: for the social component - 5.0+0.0 points, for the medical
component - 4.75+0.44 points, for the economic component - 4.30+0.57 points. The experts' evaluations
confirmed the potential efficiency of the model and allow recommending the further implementation of the model
in the sphere of health care of Ukraine. Keywords: oral health; quality of dental care; standards for the quality
management systems; license conditions; accreditation; quality criteria and indicators; patient safety.
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