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V. BizomocTi npo gucepraniio
MoBga guceprariii:
Koau TeMaTHYHHUX PyOpHK: 13.31.11

Tema gucepranii:
1. Mogzesni, MeTOIM Ta 3aCO0M HAJAHHA iHQOPMaLIMHUX ITOCIYT y CePBiC-OpieHTOBaHMX 6i0JIiOTEUYHUX CUCTEMAX

2. Models, methods and tools for providing information services in service-oriented library systems

Pedepar:

1. Po3po6s1eHO B1aCHY METOIOJIOTII0 3aCTOCYBaHHS O€HIMAapKiHTy y 6i6sioTexko3HaBcTBi. HaBeneno Habip MeToxiB,
110 CKJIaJal0Th JaHy METOM0JI0ri0. MeTono10rii0 6eHYMapKiHTI'y BUKOPUCTAHO [J1s1 BUSIBJIEHHS], aHaJi3y Ta
MOPiBHSIHHS OMCTaHUiNHUX iH(QOpMaLifHYX [IOCIIYT, 10 HAJAIThCA 6i0/1i0TEKaMU BULIMX HABYAJIBHUX 3aKJIakiB
Ykpainu Ta 3akopgony: CILIA, Kananu, ABctpadnii. BcraHoBsieHO 6i61ioTeKr-eTanoHu 171 3alI03NYeHHS KPaIioro
IOCBiy 006CIyrOBYBaHHS KOpUCTYBauiB. [I06y10BaHO KOMILJIEKCHY BEpOasibHy MOZeJIb COLliaJIbHUX KOMYHIKalliil B
6i6stioTei. JleKoMIIO3MU1iI0 AaHOI MOAEJi CTAHOBUTD YAOCKOHAJTIEHUI aJITOPUTM 3[iICHEHHS BUOGIpKOBOTO
PO3IOBCIOMKEHHS iH(popMallii; BepbanibHa MO esb iHPOPMaLIITHOrO 0OCIYyrOBYBaHHS KOPUCTYBAUiB 32C00aMu BEO-
TEXHOJIOTIH, 30KpeMa "XMapHUMU" cepBicamu. l1151X0OM MOPIBHSJIBHOTO aHasi3y 0yJIo LOCIIiIKEHO Ta BUBHAYEHO
"XMapHi" CXOBUIIA, 5IKi MOXKYTb OYTU BIIPOBAKEH] y IPaKTHUKy poOOTU 6i61i0TE€K Ha 6€3011aTHI OCHOBI.
3arporoHOBaHO IHHOBALIMHMN MiIXiM A1 YIIPaBIiHHA HU3KOIO "XMapHUX" CXOBUIL i3 BUKOPUCTAHHAIM "XMapHUX"
MeHeKepiB. PO3IJIsSIHYTO psif TEXHIYHUX MOXKJIMBOCTEN O€3KOIITOBHUX "XMAapHUX MEHeKepiB". BusHaueHO

HaW6i/IbII ONTUMAIBHUN "XMapHUI" MEHeIKep [J1s1 BUKOPUCTaHHS Y 6i61ioTeyHo-iHpopMaLiiiHOMY



o6ciryroByBaHHi. [IpoBeieHO COLi0IOriuHe NOCTIIKEHHS cepe, CTyIeHTiB HallioHalIbHOro yHiBEpCUTETY
"JIpBiBCHKa IOJIiTEXHIKA" METOZOM €JIEKTPOHHOT'O aHKETYBaHHS 3a/1J11 BU3HAUEHHS HU3KHU BeO-CepBiCiB Ta pecypcis,

IKi KOpUCTYyBaui XOTizIM 6 OTPUMYBATHU B SIKOCTI IIOCJIYT 3 BeO-cailTy 6i61i0TEKN BUILOrO HAaBYJILHOTO 3aKJIafly.

2. The analysis of remote library services of the largest universities of English speaking countries: USA, Canada,
Australia is made. Found that libraries of universities of USA, Canada, Australia offer their users a wide range of
remote information services through the electronic catalogs; repositories, which holds the thesis, full-text articles
of the university employees; subscribed and a wide range of databases available for free. It is determined that a
personal approach to information service by assigning to user the scholar-librarians - curators of the definite area
of knowledge, which are oriented in the proper range of information resources is provided in foreign library
practice. The solid information basis on the remote library service is obtained. The experience of leading libraries
for the purpose of borrowing leading trends by national academic libraries is studied. The results of research
methodology of benchmarking allowed to form a complex model of verbal social communication in the modern
libraries using remote information services. The models of information processes and social communications have
made it possible to generate new social relationships and agents of exchanging with the information in the
libraries information environment, and build a model of effective information support of library users in remote
mode. The trends of complex library information services modernization are investigated: the reorganization of
the system of selective dissemination of information (SDI); the providing remote library information references
applying the information technologies and a wide range of information sources; the full-text documents delivering.
SDI model as one of the nodes of complex verbal communication models in the library and the own algorithm of it
implementation is presented. An algorithm for improving the system of selective dissemination of information,
based on the integration of modern information technologies and advanced range of sources that involve in the
process of informing. Determined that a staff of professionals specialized in a specific subject area and have the
skills to work with information resources, databases and bibliographic sources have to fulfill the processes of that
technology. A poll among the library users for identifying information needs and the range of remote information
services which are convenient for them was held. Respondents of the sociological research were students of 1-5
courses of technical specialties of Lviv Polytechnic National University. The results revealed the level of provision
of the users'information needs, the range of information resources that are most popular, the most convenient
channels for communication. It is determined that for the current user in the first place is the possibility of open
access to full-text electronic document collections, promptness of the information and full text documents
service. It is investigated the most visited social platforms (social networking and videohosting) by student
audience to select an effective channel for distributing library news and promotional materials. It will ensure the
rational functionality usage of such social platforms. The results of the study showed the need for improving
technology of providing the remote information services in the library of Lviv Polytechnic National University.
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