O0Js1ikoBa KapTKa aucepTaii

I. 3arasibHi BimOMOCTI
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Oco006J1uBi TO3HAYKH: BinKpura

JaTa peecrtpamnii: 24-02-2005

Craryc: 3axumeHa

PexBi3utu Hakasy MOH / Haka3y 3aKjazy:

I1. BizomocrTi nipo 3700yBaya

Baacue IlpizBume Im'a Ilo-6aTbKOBI:
1. MapueHko Biktopis BanepiiBHa

2. Marchenko Victoriya Valerievna
KBasmigikamis:

InenTudikarop ORCID ID: He 3acrocosyerbcs
Bup, pucepranii: kanguzaar Hayk
AcnipaHTypa/JIOKTOpPaHTypa: Tak

Indp HayKoBOi ceniaabHOCTI: 25.00.02

Ha3Ba HayKoBOi CIeIiaIbHOCTI: MexaHisMu 1€pKaBHOTO YIIPABJIiHHS

T'anyss / ramysi 3HaHB. He 3aCTOCOBYETHCS

OcBiTHBO-HayKOBa Mporpama 3i creniaJbHOCTI: He 3acTocoByeTbCs

Jara 3axHcTy: 18-01-2005

CreniaJbHICTh 32 OCBiTOO: 7.050201

Micue po60oTH 34,00yBayva: JloHeLbKuil TepKaBHUI yHIBEPCUTET YIIPABIiHHS

Kopg 3a €IPIIOY: 00173427

Micuesnaxo,r.pKeHHﬂ: ByJ1. Kapnincekoro, 58, M. Mapiynoss, [JoHelpka 0671., 87535

dopma BaacHOCTI:

Cdepa ynpaBiriHHS: MiHicTepcTBO OCBIiTH | HayKy YKpaiHu

ImenTudikarop ROR: He zacrocoyerbcs



I11. BimomMocTi mpo opranizariiio, e Big0OyBcsl 3aXHCT

Indp cneuniasnizoBaHoOi BYU€HOI pasu (Pa3oBoi cIieniaizoBaHoi BY€HOI pagu): /1 11.107.01
IloBHe HaiMeHYBaHHSI IOPHUAHUYHOI OCOOH: JIOHELbKNII TEPKABHUI YHIBEPCUTET YIIPABITiHHS
Kopg 3a €IPIIOY: 00173427

Micue3HaxoaKeHHS: yi1. Kapmiincekoro, 58, M. Mapiynoss, JJoHelpka 0671., 87513, Vkpaina

dopma ByracHoCTI:

Cdepa ynpaBiriHHS: MinicrepcTBo ocBiTi YKpaiHu

InenTudikarop ROR: He zacrocosyerscs

IV. BimomocTi Ipo niznpueMcTBO, YCTaHOBY, OpraHi3alliio, B sIKi# 0yJ10

BHKOHAHO JHCEPTaIlilo

IToBHE HaﬁMeHyBaHHﬂ IOPUIHUYHOL 0CO0H: J[oHENbKUIl eP)KABHUIA YHIBEPCUTET YIIPABJIiHHS
Kopg 3a €IPIIOY: 00173427

Micue3HaxoaKeHHS: ByJ1. Kapnincekoro, 58, M. Mapiynos, [JoHewbka 0671., 87535

dopma ByracHOCTI:

Cdepa yIIpaBJIiHHﬂ: MiHicTepcTBO OCBiTH i HayKU YKpaiHu

InenTudikarop ROR: He zacrocosyerscs

V. BizomocTi npo gucepraniio
MoBga guceprariii:
Koau TemaTHyHHUX PyOpHK: 82.15.09

Tema gucepranii:
1. HaykoBo-MeTonM4Hi 3acangy (pOpMyBaHHS HOBUX MEXaHI3MiB [Iep>KaBHOTO YIIPaBJIiHHA y cepi ocayr

2. Scientific-methodical principles of machineries of state administration in the field of services in the modern

terms.

Pedepar:

1. O6'eKT BOCHIIKEHHS - [isJIbHICTh OpraHiB BUKOHABYO] BaAy 110 3a06e3Ne4YeHHI0 PYHKIIOHYBaHHS OpraHisalii
cepu nocyr B YKpaiHi. MeToau JOCIiI>)KeHHS - CTPYKTYpPHO-(YHKIiOHAIBHUM MiJXifl; CHCTEMHUI METO; METOOU
IIOPiBHSIHHS TA y3araJbHEHHS; iICTOPUYHU i JIOTIYHUI METOLY; METOJ, EKOHOMIYHOIO MOZEM0BaHHs. HaykoBa
HOBU3HA OJIeP>KaHUX pPe3yJIbTaTiB: - yIeplle: BU3HAUeHO, 10 COLiajibHi 0C06IMBOCTI cdepu MOCyT NOTPedyoTh
PO3pOOKU Ta 3allpOBAIPKEHHS TAKOTO [IeP’KaBHOTO MEXaHi3My YIIpaBJIiHHS ranyssio, sKuil 6yB 61 QyHKIiOHATIbHO
Pi3HMM 17151 Pi3HUX PiBHIB rajly3e€BOro YIpasJjliHHS Ta 3a0€3[e4yBaB CTUMYJIIOI0Y] YMOBU 3DOCTAHHS SKOCTi HaJJaHHS
IIOCJIYT; - YOOCKOHAJIEHO: XY (POPMYBaAHHS LIiICHUX, THYYKUX, €(PEKTUBHUX CUCTEM YIIPaBJIiHHS, 30ATHUX
3a0be31e4yyBaTy rapMOHi3allilo iHTepeciB CyCHiNbCTBA, KOJIEKTUBIB i KOXXHOTO MpaliBHMKA; YAHHUKY BIVIUBY [€p>KaBU
Ha cepy NOCJIyT; IHCTPYMEHTapill AeP>KaBHOIO MexaHi3My (PiHaHCOBOTO Ta iHBECTULITHOTO 3a0€3MeYeHHs
PO3BUTKY PUHKY IOCJIYT; IOAJILIIOrO PO3BUTKY HAOY/IN: BUBHAYEHHS POJIi Jep>kaBy 100 COLiabHOI MOJITUKH,

sSIKaIoJIsirae y Bzaemojii 3i cdeporo nociyr i BUpoOJIeHHI ClipaBeIuBoi colianbHOi IOITHKY; BapiaHTU



CTPYKTYpHO-(YHKIiOHAJIbBHUX MOJIeJIeH YIIPaBJIiHHS; OpraHisaliliHa CTPYKTypa YIIPaBJiHHS NiIIpUeMCTB chepu
IIOCJIyT; OCHOBHI HAIIPSIMKU [Iep>KaBHOTO PEryJIloBaHHA y cepi ocayr Ha OCHOBI YIIpaBJliHHSA SIKiCTIO; MOJIEJIb
VIPaBJIiHHS SKICTIO [1OCJIYT, SIKA € YHIBEPCAJIbHOIO i MOXKe OyTH 3aCTOCOBAHA [1J1s BCIX MiANPUEMCTB c(EepPU MOCIYT,
Ile TBOpYa CKJIaZ0Ba Iisi7IbHOCTI € OMiHYI0UO10. [IpakTUYHEe 3HaUY€HHSI OJlepKaHUX Pe3yJbTaTiB - OTPUMAaHi B
IpoLeci JOCTiIKEeHHS pe3yIbTaTh MiCTSTb HAYKOBO OOI'PYHTOBAaHI HAlIPSIMKU JI€PKaBHOTO PETYJIOBAHHS y cdepi
IIOCJIYT, SIKi MOXYTb OyTH BUKOPUCTaHi Ha MiCLIeBOMY, PErioHaJIbHOMY Ta Jep>XaBHOMY pPiBHIX. OCHOBHI pe3yJibTaTh
IOCJiIKeHHS BUKOpUCTaHi JJoHelpKoo obsepxxagminicTpauieio (I'ooBHe yrpaBiiHHSI €KOHOMIKH, TOBifKa N2

14 /04 Bin 21.04.2004), mpu 3aCTOCYBaHHI 3alIPONIOHOBAHOI MOZEJI YIIPABJIiHHS SKICTIO HA MiANpUEMCTBAxX cpepu
nocayr micra JoHeubka (KIT "Mosogicts", moinka N 125 Bin 22.04.04).

2. An object of research is activity of organs of executive power on providing of functioning of organizations of
sphere of services in Ukraine. Methods of research are structural-functional approach; system method; methods of
comparison and generalization; history and logical methods; method of economic design. Scientific novelty of the
got results: first: it is definite, that social features of sphere of services require development and introduction of
such state mechanism of management by industry, which was functionally different for different levels of industry
management and secured stimulant terms of growth of quality of grant of services; is improved: paths of forming
of the integral, flexible, effective systems of management, able to secure harmonization of interests of company,
collectives and every worker; factors of influencing of state on the sphere of services; tool of state mechanism of
the financial and investment providing of market development of services; got the further development: decisions
of role of state in relation to the social policy, which consists in co-operation with the sphere of services and to
making of just social policy; variants of structural-functional case frames; organizational structure of management
of enterprises of sphere of services; basic directions of government control in the field of services on the basis of
quality management; case frame by quality of services, which is universal and can be applied for all enterprises of
sphere of services, in which a constituent of activity is dominant. Practical value of the got results - got in the
process of research results contain the scientifically grounded directions of government control in the field of
services, which can be used at the local, regional and state levels. Basic results of research are used by Donetsk
oblgosadministratsiey (Headquarters of economy, help N2 14 /04 from 21.04.2004), at application of the offered
case frame by quality on the enterprises of sphere of services of city of Donetsk (KP "Youth", help N2 125 from
22.04.04).

Jep>kaBHH peecTpaniiinuii Homep JiP:

IIpiopuTeTHHI HanIpsIM PO3BUTKY HayKH i TEXHIKH:
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1. YepHuw Oznena IBaHiBHa

2. Chernish Elena Ivanovna

KBasigikamis: k.e.x., 08.06.02
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JoparkoBa indopmamnist:
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Kop 3a €IPIIOY:

Micue3HaxoaKeHHS:

dopma BaacHOCTI:

Cdepa ynpasitiHHS:

Inentugikarop ROR: He zacrocosyerscs

VII. BizomocTi npo odilliiHUX OTIOHEHTIB Ta pelleH3€eHTiB
OdiuiiiHi OTIOHEHTH
Baacwue IlpizBume Im'a Ilo-6aTbKOBI:

1. Tonuapos BasneHTuH MuKoOJannoBuy

2. 'onuyapos BaneHTrH MuKosmanoBmny

KBasigikamis: n.e.n., 08.06.02
InenTudgikarop ORCID ID: He 3acrocosyerbcs
JoparkoBa iHdpopmamnist:

TloBHe HaliMEeHYBaHHS IOPHIHYHOI 0COOH:
Kopg 3a €IPIIOY:

Micue3HaxoaKeHHS:

dopma ByracHOCTI:

Cdepa ynpasiriHHS:

InenTudikarop ROR: He zacrocosyerscs

BiacHe IIpi3Buie Im'sa ITo-6aTbKOBI:
1. Yepnobait Onexkcangp BacunboBud

2. YepHoo6ai1 Onekcanap BacunboBud

KBasigikamis: k.e.x., 08.06.02
InenTudgikarop ORCID ID: He 3acrocosyetscs
JoparkoBa indopmamnist:

IToBHe HaliMeHYBaHHS IOPHIHNYHOI 0COOH:

Kopg 3a €IPIIOY:



Micue3HaxoaKeHHS:
dopma ByracHoCTI:
Cdepa ynpasiiHHS:

InenTudikarop ROR: He zacrocosyerscs

PeuenseHTu

VIII. 3aKkJII04Hi BiZoMOCTi

Biacue IlpisBume Im's Ilo-6aTbKOBI osaxnuit Cranicias Genoposuy
roJIOBH pajgu

Biacue IlpizBuie Im's Ilo-6aThKOBI Mosaxuuit Cranicias Genoposuy
rOJIOBYIOYOrO Ha 3acigaHHi

BignoBigasibHuUI 3a MiATOTOBKY

00JIIKOBHX JJOKYMEHTIB

PeecTpartop

KepiBHuKk Bigginy YKpIHTEI, mpo €
BiZIOBiZasIbHUM 3a peecTpallilo HAayKOBOIi IOpuenko T.A.

OisIIBHOCTI




