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1. MeTo10 po60TH € po3p06IeHHSI METO/IIB JOCTABKYU 3a7JaHOTO €JIEKTPOHHOTO KOHTEHTY 1O LiJIbOBOi ayauTOpii 3
BHUKOPHCTaHHIM iHGOPMaLiiHO-TeJIeKOMYHIKalliHUX IJ1aTGOPM eJIeKTPOHHOIO YPsIIyBaHHS [1Jisl 31iiCHEHHS
iHTepaKTHUBHOI colliasIbHOi B3aEMO/Iii B MeyKax MiATPUMKU peastizaliii Heo6xinHoi iHdhopMaliiiHOI MOMITUKY ~
CIIPSIMOBaHa Ha PO3B’s13aHHS TPOTUPIYUs, 1O MOJISIrae y 301/blIeHH], B yMOBax iHpopmaTu3allii yCbOro CyCIIiIbCTBa,
CTyIleHs IPOHUKHEHHS posmnoginenux IKT-cepsiciB, Sk oTeHLiHHNUX 3ac06iB peasidalii iHTepakTUBHOI coLiasIbHO]
CETMEHTIB LiJIbOBOI ayAUTOPii 13 3aJlaHMMU [TapaMeTPaMU, 30KpeMa IHTEHCUBHICTIO IOCTABKY KIJIIOYOBUX
MOBiZOMJIEHb Y (OPMi €JIEKTPOHHOTO KOHTEHTY. 3allpOIIOHOBAHO aHAJIITUYHUI ONMC Ta HaBEJEHO JesKi IonepeHi
OLIiHKM IMHaMIiKu pO3BUTKY coliianbHO-iH(OKOMYHiKa1iliHOi B3aeMozii y BiiKpuTOMy [HTepHET-TIpOCTOPi, 110 €
OCHOBOIO J|J151 iHT€PaKTUBHOTO iHPOpPMaliliHOro CypoBOAY LiIbOBOi ayJUTOPii Ipu peanisaliii 3ajlaHux cTpaTerii
€JIEKTPOHHOTO ypsiAyBaHH4. [IpefcTaBieHo y3araabHeHN rpadiyHuii i aropuTMivyHui onuc iHpopmaLinHux
omnepautiii (SMM Tuiy), 1[0 CTOCYETHCS K LibOBOTO PO3MNOiNy 3a1aHOr0 iHpOPMaLifiHOrO KOHTEHTY, TaK i 300py
JIAHUX Yy IifcucTeMi 3BOPOTHOTO 3B'I13KY 1100 peaKliiHUX 3MiH B yIIOJ00aHHSIX Ta HACTPOSIX IIEBHUX I'PYII
KOPHMCTYBauiB y BiJIIOBiIHUX COLiaJIbHMX Ta iHPOPMalLiliHNX CepelOBUIIAX, OKPECIIEHO TPHU ClieHapii 31iliCHeHHs
iHTePAaKTUBHUX COLIiAJIbHUX BILJIMBIB. 3allpONIOHOBAHO KiacKudiKalilo TUIiB NpoQilIoBaHHSI KOPUCTYBaYiB LM(PPOBUX
IIOCIyT B iHPpOpMaLiliHOMY IIPOCTOPi (ONMCaHO TPU TUIIN), L0 MOXKE OYTH IPAKTUYHO KOPUCHUM IIPU PO3POO6JIEHH
CHCTEM €JIEKTPOHHOTO ypsiiyBaHHs Ha 0cHOBI cyyacHuX IKT-3aco6iB. HaBeneHO KOPOTKY XapaKTepUCTUKY IIPOLIECY
npodinoBaHHs 1J1s1 BUBHAYEHHS LiJIbOBOI ayAUTOPii 3 METOI0 IPOBEIEHHS BUIlle3a3HaYeHUX iH(pOopMaLitHUX
orepatiil Ha OCHOBI iHpOpMaLITHO-KOMYHIKaL[IHUX M71aTOPM, 110 NPALIOIOTb Y BiIKPUTOMY I[HTEPHET-IIPOCTOPI.
3anpornoHOBaHO NOKA3HUK 1715 OLiHIOBaHHS e(eKTUBHOCTI PO3IIOBCIOPKEHHS BILJIMBY BCEpeIVHI ayJUTOPii LIIsIXOM
004K CJIEHHS KOpeJIsilii MixX psilaMu YaCTOTHOCTI MTOSIBY KJIIOYOBUX CJIiB Ta iIHTEHCUBHOCTI peakuii ayguTopii (B
YMOBAX BiJICYTHOCTI 3a31aJerilb BUBHAYEHUX, 3TiJHO 3alIPOIIOHOBAHMX aBTOPOM T€OPETUYHUX ITiIXOMiB, BILIVMBIB
Leil MOKa3HUK BUSBUBCS NPUOJM3HO piBHUM 0,17, B IPOTUIEKHOMY BUNIAAKY BiH 3pic 1o 0,31, abo Ha 45%).
3arporioHOBaHO TEOPETUKO-TIPAKTUYHUI MifXiT, 31 CTBOPEHHS KOHTP3aXOIiB 010 HEebaKaHUX [TPUXOBAHUX
iHpopMaLifiHKX BIJIUBIB Y I€P>KaBHOMY iH(pOpMaLiIHOMY IIPOCTOPI, 7151 IX BUIIEPEI)KYyBaIbHOTO MOL0JIAHHS 10
MOMEHTY I105IBA BUCOKOPE30HAHCHOI 3a IMiKOBOIO iHTEHCHUBHICTIO peakuii ayauTopii indopmauiiiHoi noaii, Hisixom
BCTaHOBJIEHHS JESKOT0 «CEMaHTUYHOTO IIYMY» CIeliaJIbHO BU3HAYEHMMH (HaPUKIIAJ, IPOTUJIEXKHAMH 32
3MiCTOM) KJIIOYOBMMHU CJI0BaMU ab0 METOJIaMU 3aKOHHOTO IlepexonieHHs (tuny DPI) 3 metoto ¢inpTparii

HebakaHoro [HTepHeT-TpadiKy.

2. The purpose of the work is to develop methods of delivery of the given electronic content to the target audience
using information and telecommunication platforms of egovernment for interactive social interaction within the
framework of support of implementation of the necessary information policy aimed at solving the contradiction,
which is to increase, in the conditions of informatization of the whole society, the degree of penetration of
distributed ICT services, as potential means of implementing interactive social interaction across e-government
platforms as necessary for its implementation to certain segments of the target audience with given parameters,
including the intensity of delivering key messages in the form of electronic content. An analytical description and
some preliminary estimates of the dynamics of socio-infocommunication interaction in the open Internet space,
which is the basis of interactive information support to the target audience in the implementation of given
strategies of e-governance, are proposed. A generalized graphical and algorithmic description of information
operations (SMM type) is presented, concerning both the target distribution of a given information content and
the collection of data in the feedback subsystem regarding the reactionary changes in the preferences and
sentiments of certain user groups in relevant social and information environments, there were outlined three
scenarios for interactive social influences. The classification of types of digital services’ users profiling in the
information space (three types are described) is offered, which can be practically useful in the development of e-
government systems based on modern ICT tools. A brief description of the profiling process to determine the
target audience for the purpose of conducting the above information operations on the basis of information and
communication platforms operating in an open Internet space is done. An indicator was proposed to evaluate the
effectiveness of propagation of influence within the audience by calculating the correlation between rows of



frequency (of occurrence) of keywords and intensity of audience reaction (at the absence of predefined impacts,
according to the theoretical approaches suggested by the author, this indicator turned out to be approximately
equal to 0.17; increased to 0.31, or 45% otherwise). The theoretical and practical approach is proposed to create
countermeasures on undesirable hidden information influences in the state information space, and for overcoming
them until the appearance of a high resonance at peak intensity of the reaction level of the audience on an
information event, by setting some "semantic noise" by a specific keywords or legitimate interception methods (of
DPI type) to filter out unwanted Internet traffic.
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