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1. Inceprariiio MprucBs9eHO KOMILVIEKCHOMY JOCJITIPKEHHIO BIaJHO-TPOMaJIChKOI B3a€MO[Iil B yMOBax U@ POBi3aliii.
Y nepmomy po3zisi JOCTiIKEHO TEOPETUYHI 3acaiu BIaHO-TPOMAJICBKOI B3a€MOii Kpi3b IPU3MY KIII0YOBUX
KOHIIEMNLi1 Jep>XaBHOTO yIIPaBJliHHY, 30KpeMa JoOpOro BpsiyBaHHS, HOBOTO 1€P>KaBHOTO MEHEIKMEHTY, CEPBiCHOI
Ta MApKETUHTOBOI Moziesiell Jep>kaBu. OGIPYHTOBAHO Nepexif Bif] iepapXiuHoi Mojieli yrpaBiiHHS 40 NapTHEPCbKOI
B3aeMO/ii, 110 6a3yeThCsl HAa IPUHIMIIAX Y4ACTi, BiTKPATOCTI Ta MiA3BITHOCTI. 31iliCHEHO pEKOHLIeNTyali3alliio
JIL€MOKPAaTii SIK ie0JI0TiYHOI OCHOBU BJIaIHO-TPOMAaJCbKOI B3a€MOi, 3 aKLIEHTOM Ha BMBYEHHS NIAPTUCUIIATUBHOI Ta
IenibepaTuBHOI JemMoKparii. [JociakeHo posib TpPOMaIsIHCHKOTO CYCIiIbCTBA SIK IHCTUTYLIIMHOTO [IOCEPEIHUKA Ta
KOMYHIKaI[iiHOro MefiaTopa MiX BJIafI00 Ta FPOMafisHaMH, 110 CTBOPIOE (PyHIAAMEHT JIs1 CTiMKOCTi
IleMOKpaTU4YHOro ycTpoto. [IpoananizoBano BIauB udposizalii Ha TpaHcdopmalliio B3aeMogii MK B1af0I0 Ta
rpoMajsiHaMy, 30Kpema yepes po3BUToK GovTech-ekocucremu Ta UnpPOBUX IHCTPYMEHTIB, TAKUX SK IJ1aT(POPMU
€JIEKTPOHHOI ileMokpartii. BusHaueHo, 1o uu@poBi TEXHOJIOTI] 3a6€31e4yI0Th ONlepaTHBHICTh, Oe3I1epEePBHICTh Ta

IHTEPaKTUBHICTb B3a€EMOJi, @ TAKOXK CIIPUSIOTH 3aJTY4YE€HHIO TPOMAJSH 10 IPOLECIB €P>KaBOTBOPEHHS. Y MeKax



[IepLIOTO PO3MiNy TaKOXK OOI'PYHTOBAHO aBTOPChKe Oau€HHS OpraHizaliiiHO-iHCTUTYLITHOTO MexXaHi3My BIagHO-
rpoOMaJChbKOi B3aeMOJII K LilicHOI crucTeMu B3aeMoii oprasis my6JIidHOI Baay, OpraHisaliii rpoMaisiHCbKOTO
CYyCIIiJIbCTBA Ta FPOMA/IsH, CIIPSIMOBAHOI Ha BUPIlIEHHSI CYCIIiJIbHO BXJIMBUX [Ipo6JieM y nipolieci popMyBaHHS Ta
peasizauii my6s1iyHOI NOJITUKY. BU3HAYeHO KIII0YOBI (PYHKIiI TAKOrO MEXaHi3My — HOPMaTHUBHO-PETYJIIOI0YY,
IIPOCBITHULBKY Ta iHTErpaLiiHy. Y 4pyromy po3ziii JOCIigKeHOo poJib MOHITOPUHIY Ta OLIHIOBAHHS SIK KIIIOYOBUX
MexaHi3MiB 3ab6e3ledeHHs SIKOCTi BJIalHO-TPOMaJCbKOI B3aeMOJi. 311iiCHEHO HayKOBE [1€PEOCMUCIIEHHS
IIPUHLUIIIB JOOPOro BPSIAYBaHHS, Y M€Xax sIKOTO BOHYU BUPaKEHI SIK AMHAMIUHI XapaKTepUCTUKU BJIaHO-
rPOMaJICbKOI B3aemogii. [IpoBeeHO KOMIVIEKCHUI aHaJIi3 IIPOEKTHOI [islJIbHOCTI OpraHisalii r[pOMaisiHCbKOTO
CYCIIiJIbCTBA 32 TPhOMA KJIIOYOBUMHU HaIlpsIMaMu: 3ab6e3re4eHHs IPO30POCTi Ta BiIKPUTOCTI BJIafH, TOCUJIEHHS
iHCTUTYLIMHOI CIPOMOXHOCTI OpraHiB 1y6J1iyHOi Bj1afiy, PO3BUTOK I'POMAJSIHChKOI OCBITH Ta MOJIITUYHOI KYJIbTYPH.
JJoBeIeHo, 10 caMe KOMILJIEKCHA IPO€EKTHA JislyIbHICTb Ta MpoakTuBHA no3utis OI'C 3a6e3nevyyoTh 3MiCTOBHE
HATIOBHEHHS BJIAJHO-TPOMA/ICBKOI B3a€EMO/Iii Ta CIIPUAIOTS ii IPaKTUYHIl 6araToBUMipHOCTI. JloCiIKeHO poJib
uudposux matdopm y GopMmyBaHHiI HOBUX (popmarTiB B3aeMOii, 30KpeMa B MeXKax KOHLIeNIIii ClliIbHOTBOPEHHS
(co-creation), mo nepenodayae 3amy4eHHs rPOMaJsH 1O PO3POOKU IMOJITUK i peanisalii CyCHiJIbHO BaXXJINBUX
ininiaTuB Ha pi3HUX piBHAX. BcTaHOBNIEHO, O UKMGPOBi3alis 3MeHIIye iIHCTUTYLiHI 6ap’epyu MiX BIaLOIO i
rpoMajsiHaMU, OHAK CYIIPOBOKYETHCS TOCUJIEHHSIM LIU(PPOBOTO PO3PUBY, MIOIOJIAHHS SIKOTO IIOTPeby€e PO3BUTKY
1M (PPOBUX KOMIIETEHTHOCTE! HACEJIEHHS Ta BILOCKOHaeHHs 1MppoBoi iHPppacTpykTypu. [IpoaHasnizoBaHO
€BPOINENCHKI cTpaTerivyHi iHinjaTuBy, sKi GOPMYIOTh LOBrOCTPOKOBI OpieHTUpHU LUPPOBOi TpaHCHOpMaLLii
my6J1iYHOTO YIIPaBJliHHS, Ta JOCBi ix peanisauii Ha npukiani keicis uudposisauii Ecrosii, lanii, ®panuii Ta Itaii.
BusHaueHo, 1110 KJII0YOBUMU OCOOIUBOCTIMU IIM(POBOro pO3BUTKY LIMX KpaiH € cUCTeMHa iHTerpanis uudpoBux
cepBiciB i nnatgopM, BIPOBAIKEHHS €JIeKTPOHHOI ineHTudikalii, TpUHLUIIB «€IUHOTO BiKHA» Ta TIOBTOPHOTO
BUKOPMCTaHHS JAHUX, 110 3abe3nevyye CIPOLeHHS JOCTYIy O AEP>KaBHUX MOCIYT, MiIBUILIEHHS ONePaTUBHOCTI
VIPAaBJIiHCbKUX TIPOLIECIB i pO3MNPEHHS MOKIMBOCTEN y4acTi TPOMaZisiH Y B3aeMoJiii 3 By1anioi0. OGIpyHTOBAHO
IOL/IbHICTD afanTallii 3a3Ha4eHuX NPaKTHK 0 YKPaiHCbKOI'O KOHTEKCTY. Y TPETbOMY PO37iji OOIPyHTOBAHO
MyJIbTA(QAKTOPHUM MiAXiJ A0 aHaJi3y BIaAHO-TPOMaJICbKOI B3aeMO/ii, 10 OXOIJII0E OpraHi3aliiHO-IHCTUTYLiNHI,
udpoBi, KOMyHiKaLiliHi Ta coniokynbTypHi ¢paxkTopu. [JoBeIeHo, o iX B3a€MO3B'SI30K Ma€ LIMKIIIYHUNI XapakTep i
3a0e3reyye CUCTEMHICTb PO3BUTKY BJIalHO-TPOMAaZChKOi B3aeMmoii. CucreMaTn3oBaHo Uu@poBi MexaHi3aMu
BJIAJHO-TPOMAJICbKOI B3aeMOii, cepes SKMX BUOKPEMJIEHO MexXaHi3M1 HaJJaHHS LIU(QPOBUX I10CJYT, LUPPOBOI
yuacTi Ta uudpoBoi iHkmo3ii. O6rpyHTOBaHO B3aEMO3B'SI30K MK IM(PPOBUMU MeXaHi3MaMU B3aEMOii Ta 6a30BUMU
npuHuunamu uudposoi Tpancdopmanii. BusHaueHO KII090Bi BEKTOPU PO3BUTKY BJIaJHO-TPOMAJIChKOI B3aeMOii,
110 nependavyaoTb PO3MKUPEHHS TPOMAIChKOI yYacTi, PO3BUTOK IyOJIiYHUX KOMYHIKalili, IiABULEHHS
iHCTUTYLIIIIHOI CIIPOMO>KHOCTI OpraHiB Iy6J1iYHOI BjIaAy, a TAKOXK 3a0€3M1eUYeHHs aIallTUBHOCTI Iy0JIiYHOrO

yIIPaBJIiHHS B YMOBAaX riOpUIHUX 3arpo3.

2. The dissertation is devoted to a comprehensive study of government-public interaction in the context of
digitalization. The first chapter explores the theoretical foundations of government-public interaction through the
prism of key public administration concepts, in particular, good governance, new public management, and the
service and marketing models of the state. The transition from a hierarchical management model to partnership
interaction, based on the principles of participation, openness, and accountability, is substantiated. A
reconceptualization of democracy as the ideological basis of government-public interaction is carried out, with an
emphasis on the study of participatory and deliberative democracy. The role of civil society as an institutional
intermediary and a communication mediator between the government and citizens is investigated, which creates a
foundation for the resilience of the democratic system. The impact of digitalization on the transformation of
interaction between the government and citizens is analyzed, particularly through the development of the
GovTech ecosystem and digital tools, such as e-democracy platforms. It is determined that digital technologies
ensure the efficiency, continuity, and interactivity of interaction, as well as facilitate citizen involvement in state-
building processes. Within the first chapter, the author's vision of the organizational and institutional mechanism
of government-public interaction is also substantiated as an integral system of interaction among public
authorities, civil society organizations, and citizens, aimed at solving socially significant problems in the process of



public policy formulation and implementation. The key functions of such a mechanism are defined: regulatory,
educational, and integrative. In the second chapter, the role of monitoring and evaluation as key mechanisms for
ensuring the quality of government-public interaction is examined. A scientific reconceptualization of the
principles of good governance is proposed, within which they are expressed as dynamic characteristics of
government-public interaction. A comprehensive analysis of the project activities of civil society organizations
(CSOs) is carried out in three key areas: ensuring the transparency and openness of government, strengthening the
institutional capacity of public authorities, and developing civic education and political culture. It is proven that
comprehensive project activities and the proactive position of CSOs provide meaningful substance to government-
public interaction and contribute to its practical multidimensionality. The role of digital platforms in shaping new
formats of interaction is investigated, particularly within the concept of co-creation, which involves engaging
citizens in policy development and the implementation of socially important initiatives at various levels. It is
established that digitalization reduces institutional barriers between the government and citizens, but is
accompanied by the widening of the digital divide, the overcoming of which requires the development of citizens'
digital competencies and the enhancement of digital infrastructure. European strategic initiatives that form long-
term guidelines for the digital transformation of public administration, along with the experience of their
implementation, are analyzed on the example of digitalization cases in Estonia, Denmark, France, and Italy. It is
established that the key features of the digital development of these countries include the systemic integration of
digital services and platforms, the implementation of electronic identification, "one-stop shop" principles, and data
reuse, which facilitates access to public services, increases the efficiency of administrative processes, and expands
opportunities for citizen participation in interaction with the government. The feasibility of adapting these
practices to the Ukrainian context is substantiated. The third chapter develops a multifactorial approach to the
analysis of government-public interaction, encompassing organizational-institutional, digital, communicative, and
sociocultural factors. It is proven that their interrelationship is cyclical in nature and ensures the systemic
development of government-public interaction. The digital mechanisms of government-public interaction are
systematized, among which the mechanisms of digital service provision, digital participation, and digital inclusion
are highlighted. The interconnection between digital interaction mechanisms and the core principles of digital
transformation is substantiated. Key vectors for the development of government-public interaction are identified,
which involve expanding civic participation, developing public communications, increasing the institutional
capacity of public authorities, and ensuring the adaptability of public administration in the face of hybrid threats.
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KBasidikanis: 1. nepx. ynp., npodecop, 25.00.02

Inentudikarop ORCID ID: 0000-0002-7014-0207

HoparkoBa iHpopmamist: https://www.webofscience.com /wos /author /record /2752503;
https:/ /www.scopus.com /authid /detail.uri?authorld=57215821890;
https:/ /scholar.google.com/citations?hl=uk&user=lpsn88sAAAAJ

IloBHe HaliMeHYBaHHSI IOPHUAHUYHOI OCOOH: [lepkaBHUII TOPrOBEIbHO-€KOHOMIYHUIA YHIBEPCUTET
Kopg 3a €APIIOY: 44470624

Micue3HaxoaKeHHSI: By Kioro, Kuis, 02156, Vkpaina

dopma BracHOCTI: JlepxaBHa

Cdepa ynpaBiriHHS: MiHicTepcTBO OCBIiTH | HAayKu YKpaiHu

InenTudikarop ROR:

VII. BizomocTi npo odiniliHuX OIIOHEHTIB Ta PEL€H3€HTIiB

OdiuiiiHi oIOHEeHTH



Baacwue IlpizBumie Im's Ilo-6aTbKOBI:
1. AuToHOBa JllogpMuna BosnogumupisHa

2. Liudmyla V. Antonova

KBasidikanis: 1. nepx. yup., npodecop, 25.00.02
ImenTudikarop ORCID ID: 0000-0003-2975-6453
HoparkoBa iHpopmamisi: Scopus ID: 57223362981

IloBHE HaliMEeHYBaHHS IOPUAHYHOL 0C00H: YopHOMOPCHKUIA HallioOHAJIbHUI YHiBepcuTeT imMeHi IleTpa

Morunu

Kopg 3a €IPIIOY: 23623471

Micuesnaxomkeunﬂ: ByJI. 68 JlecaHTHUKIB, MuKosais, Mukosaiscbkuit p-H., 54003, Ykpaina
dopma BracHOCTI: JlepxasHa

Cdepa praBJIiHHﬂ: MiHicTepcTBO OCBiTH 1 HayKH YKpaiHu

InenTudikarop ROR:

Baacwue IlpizBumie Im's Ilo-6aTbKOBI:

1. ®ininnosa Bikropis JIMutpiBHa

2. Viktoriia Filippova

KBasidikanis: 1. nepsx. ynp., gouenr, 25.00.02

ImenTudikarop ORCID ID: 0000-0002-8476-3341

JonmaTkoBa iHdopmarist:

IloBHE HaliIMEeHYBaHHS IOPUAHYHOL 0COOH: XepCOHCHKUII HAlliOHA/IbHUIA TEXHIYHUI YHIBEPCUTET
Kopg 3a €IPIIOY: 05480298

Micue3Haxoa KeHHS: BepucnaBcbke moce, Xepco, 73008, Vkpaina
dopma BracHOCTI: /lepxaBHa

Cdepa ynpaBiriHHS: MiHicTepcTBo OCBiTH i HayKu YKpaiHu

InenTudikarop ROR:

Penensentu

Baacue IlpizBuuie Im's Ilo-6aThKOBI:
1. Ipstaenko Ouibra BosmogumupisHa

2. Olha V. Diachenko

KBasigikanis: . e. u., gou., 08.00.10
InenTudikarop ORCID ID: 0000-0002-2012-8496
JoparkoBa iHdpopmamist:

IToBHE HaﬁMeHyBaHHﬂ IOPUIHUYHOL 0CO0H: Jlep>kaBHMII TOPrOBEJIbHO-€KOHOMIYHUIl YHiBEpCUTET



Kopg 3a €EAPIIOY: 44470624

Micueanaxo,zm(eﬂnaz ByJ1. Kioro, KuiB, 02156, Ykpaina
dopma ByacHOCTI: Jlepxkasna

Cdepa ynpaBriHHS: MiHicTepCTBO OCBITH | HayKK YKpaiHu

InenTudikarop ROR:

BaacHe IlpizBume Im'st [10-6aThKOBI:

1. lnuuuk Ipuna [leTpiBHa

2. Iryna P. Dynnyk

KBasigikamis: . nepx.ynp., nouenr, 25.00.02
InenTudikarop ORCID ID: 0000-0003-2474-7371

JoaparkoBa iHpopManisi: Web of Science Researcher ID: ABN-3630-2022; Scopus Author ID: 57262405300
https:/ /scholar.google.com /citations?hl=uk&user=v6qR8ZMAAAA]&view

IloBHe HafIMeHyBaHHH IOPUIHUYHOL 0CO0H: Jlep>KaBHMII TOProBeJIbHO-€KOHOMIYHUI YHiBEpCUTET
Kog 3a €EAPIIOY: 44470624

Micueanaxo,r.pKeHHa: ByJ1. Kioro, KuiB, 02156, Ykpaina

dopma ByacHOCTI: [lepxasna

Cdepa ynpaBriHHS: MiHicTepCTBO OCBITH | HayKK YKpaiHu

InenTudikarop ROR:

VIII. 3aKkJIr04Hi BiZoMOCTi

Biacue IpizBume Im's [10-6aTbKOBI €acrokoBa Okcana BonopumupisHa
rOJIOBH Pagu

Biacue IIpizBume Im's [10-6aTbKOBI €acrokoBa Okcana BonoaumupisHa
rOJIOBYIOYOro0 Ha 3acigaHHi

BiznoBigassHHUI 3a MiATOTOBKY Boiiko Jliogmuna BonopimupisHa
00JIIKOBHX JOKYMEHTIB

PeecTpartop IOpuenko TetsiHa AHaToOJiiBHA

KepiBHuk Bigginy YKpIHTEI, mpo €
BiZIOBiZaJIbHUM 32 peecTpallilo HayKOBOIi IOpyenko TeTsHa AHaToliiBHA

OisiIBHOCTI




