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1. Incepranjiiina po60Ta IpUCBSIYEHA BUPIIEHHIO aKTyaJbHOTO HAYKOBOTO 3aBJAaHHS — NOIVINGJIEHHIO HAYKOBO-
METOJWNYHUX MiAXO0iB Ta MPAKTUYHOrO iHCTPYMEHTAPII0 OpraHi3alillHO-€KOHOMIYHOrO 3a0€311e4YeHHS
(PYHKIIOHYBaHHS MaJIUX Ta CepelHiX nignpuemcTs ciyx6u kposi (MCIT CK). [JocnimKkeHHs! pO3BUTKY HAyKOBOTO Ta
cycnisipHOro intepecy monao ¢yHkuionyBaHHsa MCII CK 3 BUKOpUCTaHHSIM iHCTPYMEHTIB 6i01ioMeTPUYHOTO aHaJIi3y
[IPOBOAMJIIOCH 32 €BOJIIOLIMHO-4YaCOBUM, IPOCTOPOBUM BMMipamu Ta 3a piBHEM TiCHOTH. [IpocTOpoBuil aHai3
II0Ka3aB, 10 [ToHAaT, 75 % mnpaip omy6iaikoBani aBropamu 3 CIIA, Kanany, Itanii, Himeaunnu, O6’egHaHoro
KopomniscTBa, ABctpanii, ®panuii, [Haii, Kutato ta Ipany. 3a piBHeM TiCHOTHU 3B'SI3KiB IOHSITIMHOTO arapary 0yJo
BM3HAUEHO IIIiCTh aKTyaJIbHUX HAIIPSIMKIB JOCJIiJKEHB, [10BS13aHUX i3 QYHKIIIOHYBaHHSIM HiATIPUEMCTB CIIY>XO1

KpoBi. [Ipu 3xilicHeHHi eBOIOLiIHO-4aCOBOT0 aHali3y My6JliKaliil 6ys10 BUSBJIEHO, 10 KiacTep «IHdekii»



cpopMmyBascs y 2012-2014 pokax, «[loBeniHka» Ta «YTpuMaHHS JoHaLil» — y 2016-2018 pokax, «Brniaus goHauiny -
y 2018 pori, «36epiranHsi KOMIIOHEHTIB» i «Pu3uku goHopcTBay — B 2010-2016 pokax. [Ipaui ocTaHHIX poKiB
30cepeKeHi Ha 3M0POB’T JOHOPIB, JOCITiIPKEHHI KIIITUH KPOoBi, BIMBI naHgemii Covid-19 Ha JOHOPCTBO. ABTOPKOIO
BUSBJIEHO Ta CUCTEMAaTU30BaHO OCHOBHI AgeTepMiHaHTH ¢pyHKUioHyBaHHs MCII CK (6e3nekosi, iHpopmaliiiHi Ta
€KOHOMIiYHi), [10B’sI13aHi 3 Ipo6siemamu ranysi, siki MO>KyTb BUpIIIyBaTUCS Ha PiBHI mignpuemcrsa. byno
YIOCKOHaJIEHO TeOPETUKO-MEeTOOUYHUH MifgXif 10 GpOpMYBaHHS MAapPKETHUHTOBUX JeTepMiHaHT (PYHKIiOHYBaHHS
MCII CK Ha ocHOBi KoMIlsiekcy mapkeTuHry 7P. CopMOBaHO TEOPETUKO-METOAUYHUM NiAXin 00 popMyBaHHS
KOHIIeNTyanbHOI cxeMu ¢yHKUioHyBaHHSI MCII CK 3 OCHOBHUMU €JIeMeHTaMU: 11iJli, 3aBJlaHHS, €Tany YIIpaBJiHHS,
6i3Hec npouecu, cy6'eKTH, 00'€KTH, peCcypcH Ta IPUHLMIIN yrIpaBaiHHsL. Leil ninxin, nepenbdadae opieHTalio Ha
IIOKpAalllaHHS OCHOBHUX J€TEPMiHaHT Ta y3roJpKeHu! i3 6izHec-npoliecaMy Ta NPUHLUIIAMY YIIPaBJIiHHSL.
Bpaxosytoun cnenudiuni gyt MCIT CK 6isHec-niponecu Ta QyHKLii yIpaBiiHH, 6yJ10 pO3POOIEHO aJITOPUTM
ynpasninag MCII CK. Bin nepezb6ayae ineHtudikaio Ta oLiHIOBaHHS JeTepMiHAHT (PYHKLIOHYBaHHS, BU3HAYEHHI
izel Ta inAuKaTopiB ePeKTUBHOCTI QYHKIIOHYBAHHS, aHAJIi3 OCSKHOCTI Lisel o0 3aroTiBii, 06pobKHy,
30epiraHHs, KapaHTYHI3allii Ta po3noziny, cerMeHTallil0, BU3HAUYE€HHS iIHCTPYMEHTIB IOCSITHEHHS Lijiei, peasisaliiio
3aX0/IiB y po3pi3i 6i3Hec-1Ipo1eciB, KOHTPOJIb 32 peasi3alieio Ta OLiHKY BifIOBIIHOCTI 3aMyIaHOBaHUM [TOKa3HUKAM.
ABTOpPKOIO c()OPMOBAHO HAYKOBO-METOANYHMUI MiAXin 7o rapMoHisanii komnoHeHTiB MmeHemskmeHTy MCIT CK, skuii
BpaxoBYe aKTyaJbHi IPOOJIEMU rajysi, cCTpaTeriyHi Liji Ta miauisi, 1i1b0Bi CErMEHTH CIIOKUBAYiB, €J1IeMEHTH
KOMIIJIEKCY MapKETHHTIY, a TAKOXX iHAUKATOPY, 1O JO3BOJISIIOTh OLiHWUTH CTYIIiHb IOCSATHEHHS IOCTABJIEHUX LIiJIeH.
Jns ouinku piBHS edekTuBHOCTI PyHKUioHYBaHHS MCII CK, po3po6y1eHO METOINYHUIL iHCTpyMeHTapii
iHTerpasyibHOrO OIliHIOBaHHS. BinMmoBimHO 10 piBHS e(PEKTUBHOCTI 3aIIPOTIOHOBAHO 3aX0/IM MO0 MigBUIIEHHS
edekruHocTi pyHKUioHyBaHHS MCII CK y po3pisi ferepminaHT ix pyHKIioOHyBaHHS. Ha OCHOBI 3alIpOIIOHOBAHOTO
iHCTpyMeHTapilo IPOBeEHO OLiHIOBAaHHS PiBHS €(PEKTUBHOCTI (PYHKIIOHYBaHHS ABOX MiANPUEMCTB CJIy>KOM KPOBI
(Cymcpkuit OLICK i XapkiBepkuit OLICK) 3a yoTupma nerepminanTamu. Bysno chopMoBaHO cuUCTEMY 3aXO0/iB OO0
niaBuieHHs epeKTUBHOCTI PyHKUioHyBaHHs naHux MCII CK. Po3po6s1eHO LOPO>KHIO KapTy 3allpOBaPKEHHS
3aX0/IiB OA0 yoOoCKoHaseHHs PpyHKuioHyBaHHs MCII CK, mo no3sosisge ¢popmanisyBaTy nepeslik KOHKPETHUX
3aX0/1iB, CTPYKTYPYBaTH iX 32 OCHOBHUMM IIpOOJIeMaMy, BU3HAYUTHU [1ePEsTiKk OCHOBHUX CTEMKXOJIIEPiB,
BiATIOBiAJIbPHUX 32 pea’lizallilo KOXKHOro 3axofy Ha 6i3Hec-nipouecax MCII CK. BpaxyBaHHs IpoI1o3uliiii
PO3p006JIEHOI IOPO>KHBOI KapTU CIIPUSITUME AOCSITHEHHIO Lijlell Ta OTPUMMAaHHIO CYTTEBUX PE3YJIbTATIB [JIs1
IiABUILEHHS PiBHA 3a0€3M1€4€HHS KOMIIOHEHTaMM KPOBi HACeJIEHHS Ta iX KOHKYPEHTOCIIPOMOXKHOCTI. JJaHa
IOPOJKHS KapTa TaKOX JO3BOJIUTD IIPEICTaBHUKAM OpraHiB Jep>kaBHOI BIaAy, HACEJIEHHIO Ta MiATPUEMISM
y3roJUTH BUKOPUCTAHHS BifITIOBIIHNUX iHCTPYMEHTIB, 3aJyYUTU HEOOXiAHUX CTENKXOJIEPiB 10 IPUMHSTTS pillleHb
Ta HaJIarOJAUTU BiTHOCHHU Y cepi 3abe3nedeHHs] JOHOPCHKOIO KPOB'I0 Ta {i KOMIIOHEHTAMU HAaCeJIeHHS. Pe3ysibTaTi
IIPOBEIEHOr0 aHAaJi3y MOKYTh OYTH KOPUCHUMM IS TIOJAJIBIINX eMIIIPUYHUX JOCTIIKEeHb, a caMe IJ1s1 OLiHKU
ePeKTUBHOCTI QYHKIiOHYBAaHHS MajlOro Y CEpPEIHbOr0 MiIPUEMCTBA CJIY>KOU KPOBI, IIpX pPO3PO06JIEHHI Tporpam
IIPOCYBaHHS, peopraHisallii NigIIpueMcTBa CJIy>KOM KPOBi UM po3pO06JIeHH] 3aX0/iB IOA0 MiABUILIEHHS 10r0
€(pEeKTHUBHOCTI.

2. The dissertation work is devoted to solving an actual scientific problem - the deepening of scientific and
methodological approaches and practical tools for organizational and economic support of the functioning of small
and medium-sized blood service enterprises (BS SMEs). The study of the development of scientific and public
interest in the functioning of BS SMEs using the tools of bibliometric analysis it was based on in evolutionary time,
spatial dimensions and by the level of crowding. Spatial analysis revealed that authors from the USA, Canada, Italy,
Germany, the United Kingdom, Australia, France, India, China, and Iran published more than 75 % of the papers.
Based on the semantic proximity of the conceptual apparatus, six clusters of research relevant to the functioning
of blood service enterprises were identified. Based on evolutionary time analysis of publications it was found that
the cluster "Infection” cluster was formed in 2012-2014, "Behavior" and "Donation retention" - in 2016-2018, and
"Donation impact" - in 2018, "Storage of components" and "Risks of donation" - in 2010-2016. The works of recent
years have focused on donor health, blood cell research, and the COVID-19 pandemic's impact on donation. The
author identified and systematized the main determinants of the functioning of BS SMEs (safety, managerial,



informational and economic), related to the problems of the industry, which can be solved at the enterprise level.
Statistical analysis of the leading countries showed that the successful functioning of BS SMEs is closely related to
the marketing component. It was improved the theoretical and methodological approach to the formation of
marketing determinants of BS SME functioning, which is based on the 7P marketing complex. A theoretical-
methodical approach to forming a conceptual scheme for improving the efficiency of the functioning of BS SMEs
has been formed with the main elements: determinants of the BS SMEs functioning, goals, tasks, management
stages, business processes, subjects, objects, resources and management principles. This approach involves an
orientation towards improving main determinants and is coordinated with business processes and management
principles. Considering the business processes and management functions specific to BS SMEs, a scientific and
methodical approach to management was proposed, which includes the management algorithm of the BS SMEs. It
involves the identification and evaluation of main determinants of functioning, determination of goals and
performance indicators, analysis of the achievement of target in terms of procurement, processing and use,
segmentation, definition of tools for achieving goals, implementation of measures in terms of business processes,
control by implementation and assessment of compliance with planned indicators. A scientific-methodical
approach is proposed to coordinate the BS SME management components in terms of the functioning
determinants. It relates to blood service problems, goals and sub-goals, target audiences, marketing mix
components (7P), and goal achievement indicators. A methodical toolkit of integrated assessment is proposed to
assess the effectiveness level of BS SMEs' functioning. By the efficiency level, measures are proposed to increase
the efficiency of BS SME functioning in terms of their functioning determinants. Based on the proposed toolkit, the
effectiveness functioning level for two BS SMEs: Sumy RBSC and Kharkiv RBSC, was assessed according to four
determinants. A measured system to improve the functioning efficiency of such BS SMEs has been developed. A
road map for the implementation of measures to improve the functioning of BS SMEs has been developed.
Considering the proposals of the developed road map will contribute to achieving goals and getting significant
results for increasing the level of provision of blood components to the population and their competitiveness. This
road map will also allow representatives of state authorities, the population, and entrepreneurs to agree on the use
of appropriate tools, to involve the necessary stakeholders in decision-making, and establish relations in the field
of providing donor blood and its components to the population. The results of the conducted analysis can be
helpful for further empirical research, namely for evaluating the effectiveness of the functioning of BS SMEs when
developing promotion programs, reorganizing a blood service enterprise, or developing measures to improve its
efficiency.
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