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Pedepar:

1. Incepraniiina po60Ta IPUCBIYEHA BUPIMIEHHIO aKTyaJIbHOTO HAYKOBOTO 3aBIAHHS — MOIVINGIEHHIO HAYKOBO~-
METOJUYHUX MiX0iB Ta MIPaKTUYHOr'O iHCTPYMEHTApil0 OpraHizallilfiHo-eKOHOMIYHOro 3a6e31e4eHHs
(PYHKLIOHYBaHHS MaJIMX Ta CEPEJHIX mianpruemcTs ciayx6u kposi (MCII CK). [JocigKeHHs! po3BUTKY HAyKOBOTO Ta
cycrinbHOro intepecy moao gpynkuionysanHs MCIT CK 3 BUKOPUCTAHHSM iHCTPYMEHTIB 6i671i0METPUYHOTO aHai3y
IIPOBOAUJIOCS 32 €BOJIIOLITHO-YaCOBUM, IPOCTOPOBUM BUMipaMu Ta 3a piBHEM TiCHOTH. [IpocTOpoBUii aHami3
II0Ka3as, 110 [I0HAT, 75 % mnpaup omny6sikosani aropamu 3 CIIA, Kanany, Itanii, Himedunnu, O6’eiHaHOrO
KopousniBcTBa, ABcTpanii, ®panuii, Inaii, Kutato Ta Ipany. 3a piBHEM TiCHOTH 3B'SI3KiB IIOHSITIIIHOTO anapary 6yso
BM3HAYEHO IIiCTh aKTyaJIbHUX HAIIPSIMKIB JOCIiJIKEHb, [10B'S13aHUX i3 QYHKIIOHYBaHHSIM IiATIPUEMCTB CIIY>XO1
Kpogi. [Ipu 3xificHeHH] eBoOJIIOLIIfHO-4aCcOBOro aHai3y myobJikaliil 6ysio BUSIBJIEHO, 10 kjiacTep «IHdeKLii»
copmyBsancs y 2012-2014 pokax, «[loBefiHKka» Ta «YTpUMaHHs IOHaLiN» -y 2016-2018 pokax, «Bnius noHauLiny -
y 2018 poui, «36epiraHHs1 KOMIOHEHTIB» i «Pu3uku goHopcTBa» — B 2010-2016 pokax. IIpali ocTaHHIX pokiB

30cepemKeHi Ha 30POB’i JOHOPIB, JOCTiIKEHHI KJIITUH KPOBi, BinBi nangemii Covid-19 Ha mOHOPCTBO. ABTOPKOIO



BUSIBJIEHO Ta CUCTEMATU30BAHO OCHOBHI JetepMminanTu ¢pyHkuionyBaHHst MCII CK (6e3nexoBi, indpopmaliiiHi Ta
€KOHOMIYHIi), TIOB’s13aHi 3 MpobyieMaMu rajysi, sKi MOXKYTh BUPILIyBaTUCS Ha PiBHI HinnpuemcTsa. Byno
YIOCKOHaJIEHO TEOPETUKO-METOOUYHUH MifXif 10 GOpMYBaHHS MApPKETHUHIOBUX JeTePMiHaHT (PYHKIiOHYBaHHS
MCII CK Ha ocHOBi KoMILsIeKcy mapkeTuHry 7P. COpMOBaHO TEOPETUKO-METOAUYHUMN NiAXin 00 popMyBaHHS
KOHLeNTyanbHOi cxemu QpyHKuioHyBaHHsI MCIT CK 3 OCHOBHUMU eJleMeHTaMU: Lijli, 3aBJlaHHS, €Taly YIIPaBJIiHHS,
6i3Hec npoliecu, cy6'eKTH, 00'EKTH, peCcypcH Ta IPUHLMIN yrpaBaiHHs. Leil niaxin, nepenbdavae opieHTalito Ha
IIOKpAIlaHHS OCHOBHUX JI€TEPMiHaHT Ta y3roJpKeHu! i3 6i3Hec-npoliecaMy Ta NPUHLUIIAMY YIIPABJIiHHS.
Bpaxosytouu cnienquiyni gy MCIT CK 6isHec-niponiecu Ta QyHKLUii yIIpaBiiHH, 6yJ10 pO3POOIEHO alITOPUTM
ynpasinag MCII CK. Bin nepenb6ayae ineHTrudikaniiio Ta oLiHIOBaHHS eTepMiHaHT QYHKIIOHyBaHHS, BU3HAYEHHI
1ised Ta inAuKaTopiB ePeKTUBHOCTI QYHKIIOHYBaHHS, aHaJIi3 IOCSKHOCTI Lijiel o0 3aroTiBili, 06pobKHy,
30epiraHHsi, KapaHTYHI3allii Ta po3nofiny, CerMeHTAallil0, BU3HAUYE€HHS iIHCTPYMEHTIB IOCSITHEHHS LijIel, peaisalio
3aX0/IiB Y po3pi3i 6i3Hec-T1po1eciB, KOHTPOJIb 32 peasi3alieo Ta OLiHKY BifIOBIIHOCTI 3aMJIaHOBAaHUM [TOKa3HMUKAM.
ABTOpKOI0 c()OpMOBaHO HAYKOBO-METOANYHMI MiAXiA 10 rapMmoHisaliii komnoHeHTiB MmeHemskMmeHTy MCIT CK, sikuii
BpaxoBye aKTyaJbHi IPOOJIEMU rajysi, CTpaTeriuHi Liji Ta miauisi, 0iboBi CErMEHTH CIIOKUBAYiB, €JIEMEHTH
KOMILJIEKCY MapKETHHTIY, a TAKOX iHAUKATOPY, 1O JO3BOJISIIOTh OLIHWUTH CTYIiHb OCSITHEHHS IOCTABIEHUX LIJIEH.
s ouiHku piBHA epexkTuBHOCTI PyHKIioHyBaHHS MCII CK, po3p0o6ieHO MeTOIUYHUI iHCTpyMeHTapii
iHTerpasyibHOrO OIliHIOBaHHS. BinnoBinHO 00 piBHS €PEKTUBHOCTI 3aIIPOTIOHOBAHO 3aX0/IU L1010 MifBUIIEHHS
edekruHOCTI pyHKUioHyBaHHS MCII CK y po3pisi ferepminaHT ix pyHKIiOHyBaHHS. Ha OCHOBI 3alIpONIOHOBAHOTO
iHCTpyMeHTapilo [IPOBEEHO OLiHIOBaHHS PiBHS €(PEKTUBHOCTI (PYHKI[IOHYBaHHS ABOX MiANPUEMCTB CJIyKOM KPOBI
(Cymcpkuit OIICK i XapkiBepkuit OLICK) 3a yoTupma nerepminanTamu. Bysno chopMoBaHO cuCTEMY 3aXO0/iB IIOA0
nigBuieHHs epeKTUBHOCTI PyHKuioHyBaHHs naHux MCII CK. Po3po671eHO LOPO>KHIO KapTy 3allpOBaPKEHHS
3aX0JIiB OAO yoOoCKOHaseHHs PpyHKuioHyBaHHs MCII CK, mo no3soJsige ¢popmaisyBaTy nepesik KOHKPETHAX
3aX0[1iB, CTPYKTYPYBaTH iX 32 OCHOBHUMM IIp0OOJIeMaMu, BU3HAUUTHU I1epeJlik OCHOBHUX CTEMKXOJIIEPiB,
BiITIOBifaJIbPHUX 32 pea’lizallilo KOKHOro 3axofy Ha 6i3Hec-npouecax MCII CK. BpaxyBaHHs IpoI1o3uliiii
PO3p06JIEHOI IOPOKHBOI KapTU CIIPUSITUME AOCSITHEHHIO LijIell Ta OTPMMAHHIO CYTTEBUX PE3YJIbTATIB [JIs1
niABUILEHHS PiBHS 3a6€3Me4eHHs KOMIIOHEHTaMM KPOBi HaceJIeHHS Ta iX KOHKYPEeHTOCIIPOMOXKHOCTI. [JaHa
IOPOJKHS KapTa TakKo J03BOJIUTD IIPeJCTaBHUKAM OpraHiB Jep>kaBHOI BaAy, HACeJIEHHIO Ta MiAIpUeMISIM
y3roJUTH BUKOPMCTAHHS BifITIOBIIHUX iHCTPYMEHTIB, 3aJIyYUTU HEOOXiAHUX CTENKXOJIIEPIB 10 IPUMHSTTS PillleHb
Ta HAJIArOAUTHU BilHOCUHU y cepi 3abe3nedeHHs JOHOPCHKOIO KPOB'I0 Ta il KOMIIOHEHTAaMU HaceleHHs. Pe3ybTaTtu
[IPOBEEHOr0 aHAaJIi3y MOXKYTh OyTH KOPUCHUMM ISl TIOJAJIBIINX EMIIIPUYHUX JOCTiIKEeHb, a cCaMe IJIs1 OLiHKU
ePeKTUBHOCTI PYHKIiOHYBaHHS MaJjlOro Y1 CEpPEHbOrO MiJlIPUEMCTBA CJIY>KOU KPOBI, IIpX pPO3pO06JIEHH] Tporpam
IIPOCYBAHHS, peopraHisallii NigIpueMCTBa CJIy>KOM KPOBi Y1 pO3pO0JIEHH] 3aX0/iB IOAO MiABUILEHHS 10r0
eEeKTUBHOCTI.

2. The dissertation work is devoted to solving an actual scientific problem - the deepening of scientific and
methodological approaches and practical tools for organizational and economic support of the functioning of small
and medium-sized blood service enterprises (BS SMEs). The study of the development of scientific and public
interest in the functioning of BS SMEs using the tools of bibliometric analysis it was based on in evolutionary time,
spatial dimensions and by the level of crowding. Spatial analysis revealed that authors from the USA, Canada, Italy,
Germany, the United Kingdom, Australia, France, India, China, and Iran published more than 75 % of the papers.
Based on the semantic proximity of the conceptual apparatus, six clusters of research relevant to the functioning
of blood service enterprises were identified. Based on evolutionary time analysis of publications it was found that
the cluster "Infection" cluster was formed in 2012-2014, "Behavior" and "Donation retention" - in 2016-2018, and
"Donation impact" - in 2018, "Storage of components" and "Risks of donation" - in 2010-2016. The works of recent
years have focused on donor health, blood cell research, and the COVID-19 pandemic's impact on donation. The
author identified and systematized the main determinants of the functioning of BS SMEs (safety, managerial,
informational and economic), related to the problems of the industry, which can be solved at the enterprise level.
Statistical analysis of the leading countries showed that the successful functioning of BS SMEs is closely related to
the marketing component. It was improved the theoretical and methodological approach to the formation of



marketing determinants of BS SME functioning, which is based on the 7P marketing complex. A theoretical-
methodical approach to forming a conceptual scheme for improving the efficiency of the functioning of BS SMEs
has been formed with the main elements: determinants of the BS SMEs functioning, goals, tasks, management
stages, business processes, subjects, objects, resources and management principles. This approach involves an
orientation towards improving main determinants and is coordinated with business processes and management
principles. Considering the business processes and management functions specific to BS SMEs, a scientific and
methodical approach to management was proposed, which includes the management algorithm of the BS SMEs. It
involves the identification and evaluation of main determinants of functioning, determination of goals and
performance indicators, analysis of the achievement of target in terms of procurement, processing and use,
segmentation, definition of tools for achieving goals, implementation of measures in terms of business processes,
control by implementation and assessment of compliance with planned indicators. A scientific-methodical
approach is proposed to coordinate the BS SME management components in terms of the functioning
determinants. It relates to blood service problems, goals and sub-goals, target audiences, marketing mix
components (7P), and goal achievement indicators. A methodical toolkit of integrated assessment is proposed to
assess the effectiveness level of BS SMEs' functioning. By the efficiency level, measures are proposed to increase
the efficiency of BS SME functioning in terms of their functioning determinants. Based on the proposed toolkit, the
effectiveness functioning level for two BS SMEs: Sumy RBSC and Kharkiv RBSC, was assessed according to four
determinants. A measured system to improve the functioning efficiency of such BS SMEs has been developed. A
road map for the implementation of measures to improve the functioning of BS SMEs has been developed.
Considering the proposals of the developed road map will contribute to achieving goals and getting significant
results for increasing the level of provision of blood components to the population and their competitiveness. This
road map will also allow representatives of state authorities, the population, and entrepreneurs to agree on the use
of appropriate tools, to involve the necessary stakeholders in decision-making, and establish relations in the field
of providing donor blood and its components to the population. The results of the conducted analysis can be
helpful for further empirical research, namely for evaluating the effectiveness of the functioning of BS SMEs when
developing promotion programs, reorganizing a blood service enterprise, or developing measures to improve its
efficiency.
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