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2. Socio-psychological particularities of the professional interaction in social work.

Pedepar:

1. Inceprariiio MpucBsYeHO COLiaIbHO-TICUXO0JIOTIYHOMY aHaIi30Bi mpodeciiiHoi iHTepakii y conianbHiil po6oTi B
CHCTEMI COLiaJIbHOTO 3aXMCTy HacesleHHs. Briepiie po3KpuTO 3MicCT [OHATTS NpodeciiiHoi inTepakuii y coujianbHiil
Ppo6OTi, BUAINIEHO COLiaIbHO-MICUXOJIOTiYHI OCOOIMBOCTI Ta OXapaKTEPU30BAaHO AETEPMIHAHTH LIbOTO (DEHOMEHY.
Po3po6ieHo colianbHO-IICUXOJIOTIUHY MOJeIb ITpodeciiiHoi inTepakuii B couianbHiil po6oTi. EMnipuiHo
BCTaHOBJIEHO, 1110 COLiajIbHO-TICUXOJIOTiUHI 0CcO6IUBOCTI TpodeciitHoi iHTepakiii y conianbHiit po6oTi
3YMOBJIIOIOTbCS CUCTEMOIO PENIPE3EHTATUBHUX LIHHICHUX YSABJIEHD COLia/IbHUX NIPALIiBHUKIB Ta KJIi€HTIB,
MOTHBALiMHO-1Ii/IbOBUMHU KOMIIOHEHTAMMU B32€MO/ii, piBHEM MEPLENTUBHO-iIHTEPAKTUBHOI KOMIIETEHTHOCTI
daxiBuiB. Bugineno tunu iHtepakuii y conjianbHii po60Ti: TEXHOJIOTIYHUH, aJIbTPYICTUYHNIA, IPOLYKTUBHUH,
HernpogecifiHuil. 3a pe3yabTaTaMu LOCIiI>)KeHHs pO3p0O06JIEHO COLiabHO-TICUXO0JIOTiYHUI TPEeHIHT podeciiiHoi
iHTepaxuii 17151 coliaNbHUX NpPaliBHUKIB Ta HAYKOBO OOI'PYHTOBaHA HEOOXiAHICTh BpaxyBaHHS iIHTEPaKTUBHOTO

mizxomdy B coLiasbHii POOGOTI MPU pO3pOOLi OCBITHIX CTAaHIAPTIB MiATOTOBKY COLIiaJIbHUX IIPALiBHUKIB.



2. The given dissertation research is devoted to the socio-psychological analysis of the professional interaction in
social protection system social work. For the first time there has been given the definition to the professional
interaction in social work, distinguished socio-psychological particularities, characterized the determinants of this
phenomenon. The socio-psychological model of the professional interaction has been worked out. It has been
empirically proved that socio-psychological particularities of the professional interaction in social work are
determined by the systems of social worker's and client's value representations, motivational and intentional
components of interaction as well as by the level of social worker's perception-interactive competence. The socio-
psychological types of the professional interaction in social work have been proposed, based on the results of
factor analysis. The special training course for the development of social workers' professional interaction skills
based on the results of the dissertation, has been worked out. There has also been grounded the necessity of
interaction approach in the developing of the education standards in social workers' training.
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