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V. BizomocTi npo gucepraniio
MoBga guceprariii:
Koau TeMaTHYHHUX PYyOPHK: 82.15.23.07

Tema gucepranii:
1. Mopzeni ynpaBiiHHS poliecaMy 06CITyTOBYBaHHSI CIIO>KMBAUiB Y KOHKYPEHTHOMY CE€pelOBUIIi

2. Modeis of management maintenance of users frames in a competition environment

Pedepar:

1. O6'eKT BOCHIIKEHHS: IPOLIeCU 00CITyTOBYBAaHHS CIIOXMBAYiB Y KOHKYPEHTHOMY CepefoBULIi. MeTa IOCiiKeHHS:
PO3pobKa METOLiB i MOZiesIel YIIpaBiliHHs IpoliecaMy 06CIyTOBYBaHHSI CIIO>KUBAUiB Y KOHKYPEHTHOMY CepelOBUIl,
Ki CIIPUAIOTH NMIIBUILIEHHIO CIIOXKMBYOI LiHHOCTI NMPOAYKIii, 1[0 BUTOTOBJISETLCH. METOOY NOCTiAKEHHS:
IiaJIEKTUYHWI METO[, [TI3HAHHS AiFICHOCTI, METOIU CUCTEMHOIO aHaJli3y B EKOHOMIlli, IT0JIOKEHHS €KOHOMIYHOI
Teopii, 3arajibHa Teopist ynpapliHHS, 3aKOHU (PYHKLIOHYBaHHSI pUHKOBOI €KOHOMIKH, TeOpisl KOHKYPeHIii,
MapKETUHT, JIOTICTHKA, IPUMHSTTS PillleHb, EKOHOMIKO-MaTeMaTUYHe MOJEJIIOBAaHHS. Pe3ynbTaTu: po3pobieHo
CHCTEMHY MOZEJIb JIOTICTUYHOTO 0O6CIyTOBYBaHHS CIIO>KMBAYiB, 3aIIPOTIOHOBAHO 1iHHICHO-OpieHTOBaHY HOpMy
IisiyIbHOCT] Ha OCHOBI MOIM(DIiKOBAHOI CTPYKTYPH LIiHHOCTE! TOBapiB i OCIyT, pO3PO0JIEHO MOZEb YIIOPSAIKYBaHHS
BMKOHAaHHS pOOIT B yaci 3a KpuTepieM MiHiMizalii 3araibHOro TepMiHy BUKOHaHHSI pO0iT, 3aIIPOIIOHOBAHO
€BPUCTUYHI (YHKIii 06CIyrOByBaHHS CIIOJKMUBAYiB, PO3POOJIEHO MOJIeJli BUKOHAHHS 3aMOBJIEHD CIIOKMBAYiB Ha
OCHOBI METO[IiB YIOPSIAKYBaHHS POOBIT 32 MaKCHMYMOM [1OJAHO] IIiHHOCTI, BiIIOBIZHO 10 MJIaHOBUX TE€PMIHIB,

BiITIOBiTHO [10 pe3epBy 4acy, [IpY HasIBHOCTI IlepeprBaHb i 0OMeXXeHb B [IpoLjecax 00CIyroByBaHHS, CTOXaCTUYHOCTI



orepaliii 06CaIyroByBaHHS KIieHTiB. HoBu3Ha: Briepiue: po3po6yieHO CUCTEMHY MO/IEJb JIOTICTUYHOTO
00CJIyTOBYBaHHS CIIOXKUBAUIB, sIKa [IPEICTaBJISIE KOMIJIEKCHY XapaKTePUCTUKY PiBHS OOCIIyrOBYBaHHSI CIIO>KMBAYIB y
KOHKYPEHTHOMY CepeJIOBHIIli; yIOCKOHaJIEHO: LiHHICHO-0OPieHTOBaHy (POPMY [islIbHOCTI 11010 HalaHHSI I0CJIyT
CIIO)KMBA4aM Ha OCHOBI MOIM(PiKOBaHOI CTPYKTYPH LIiHHOCTEN TOBAPIB i OCJYT; Ofep>Kaly OLabIIOrO PO3BUTKY:
MOJIeJb YIIOPSIKYBaHHS BUKOHAHHS POOIT B Yaci 3a KpuTepiem MiHimizalii 3arajibHOro TepmiHy BUKOHAHHS POOIT;
€BpUCTUYHI QYHKIIii 06CIyroByBaHHS CIIOXKMBAYiB; MOZeJli BUKOHaHHS 3aMOBJIeHb CIIOKMBAYiB HA OCHOBI METOTiB
VIOPSAKYBaHHS POOIT 32 MaKCHUMyMOM JI0[aHO] LIiHHOCTI, BiIIOBiHO 10 IJIAHOBUX TEPMIiHIB, BiITIOBITHO 110
pe3epBy Yacy, IIp1 HasIBHOCTI [IepepuBaHb i 06Me>KeHb B IIPOLiecax 00CIyroByBaHHS, CTOXaCTUYHOCT] onepanii

06CIyroByBaHHS KJlieHTiB. O6J1aCTh BUKOPUCTAHHS: Tajly3€Ba.

2. Object of research: processes of maintenance of users are in a competition environment. Purpose of research:
development of methods and frames case the processes of maintenance of users in a competition environment,
which render an assistance to the increase of consumer output which is made value. Methods of research:
dialectical method of cognition of reality, methods of analysis of the systems in an economy, positions of economic
theory, general theory of management, laws of functioning of market economy, theory of competition, marketing,
logistic, making a decision, economical and mathematical design. Results: the system model of logistic
maintenance of users is developed, the valued-oriented form of activity is offered on the basis of the modified
structure of values of commodities and services, the model of organization of implementation of works is
developed in time on the criterion of minimization of general term of implementation of works, the heuristic
functions of maintenance of users are offered, developed the model of performing the orders of users on the basis
of methods of organization of works after a maximum of the added value, according to the planned terms,
according to float time, at presence of breaking and limitations in the processes of service, stochastic of operations
of service of customers. Novelty: first: the system model of logistic maintenance of users is developed, which
presents complex description of level of maintenance of users in a competition environment; improved: valued-
oriented form of activity in relation to the grant of services users on the basis of the modified structure of values of
commodities and services; got further development: model of organization of implementation of works in time on
the criterion of minimization of general term of implementation of works; heuristic functions of maintenance of
users; models of performing the orders of users on the basis of methods of organization of works after a maximum
of the added value, according to the planned terms, according to float time, at presence of breaking and limitations
in the processes of service, stochastic of operations of service of customers. Field of use: of particular a branch.
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