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1. CouiasibHO-TICUXOJIOTIYHi YUHHUKU PE3UCTEHTHOCTI 10 €MOLITHOTO BUTOPAaHHS Y NPOQECiHIl AisNIbHOCTI
JliKapiB.

2. Social and psychological factors of resistance to emotional burnout in the profession of doctors.

Pedepar:

1. lncepTalito NPUCBSIYEHO BUSBJIEHHIO COLiaJIbHO-TICUXOJIOTIYHUX YMHHUKIB PE3UCTEHTHOCTI JO €EMOLIITHOTO
BUTOPaHH4 JiKapiB. BusHaueHo, 1o 3MiCT i CTpyKTypa Npo@eciiiHoi IisiIbHOCTI Jikapsl OB'sI3aHi 3 PE3UCTEHTHICTIO
IO €eMOLIITHOrO BUrOpaHHs; mpodeciiiHa IispHICTh yikapsa Mae crienudidHi 0co6IMBOCTI, IO CYTTEBO
BiI1I3€PKaJIIOIOTh CYTHICTb, 3MiCT Ta ii cnenudiky; npodecionanism Jikapsi - CyKyIHiCTb COLiallbHO-TICUXOJIOTTYHUX
Ta OCOOMCTICHHUX 3MiH, 1IJ0 HAKOIIMYYIOThCS B Ipolieci npodeciiinoi AisimbHOCTI i1 3a6€311e4yl0Th KOHCTPYKTHBHE
BUpIIIE€HHS CKJIaJHUX NPOQeCifHUX 3aBAaHb. 3a pe3yJibTaTaMU TEOPETUYHOIO aHai3y, eKCIIEPUMEHTAIbHOTO
IOCJIiZIPKEHHS BUOKPEMJIEHO NIATTePHNU NOBeIiHKY (YCIHillHi Ta HEYCIIilHI) JiKapiB y Mpoleci CTaHOBJIEHHS
PE3UCTEHTHOCTI 0 EMOLIIMHOrO BUTOPaHHs. 3'9COBaHO, 110, HA BiMiHY Bif "yCHilIHMX", "HEeYCIiIHI" KOIIiHT-
cTparerii 30iliICHIOIOTh HETaTUBHUM BIJINB HA CTAHOBJIEHHS PE3UCTEHTHOCTI 10 EMOLiITHOTO BUTOPaHHS,
CIIPUYMHSIOTh KPU30Bi CTaHU I npodeciiiny aedopmallito 0cobrucToCTi ikaps. Po3po61eHo TEOpEeTUYHY MOJEb

"PE3UCTEHTHOCTI 10 eMOLiliHOr0 BUropaHHs" jikapsi, crienudika sKoi 1oJisirae B yCBiJlOMJIEHH] BlaCHUX KOIIiHT~



CTpaTeriil, CaMOJIiarHOCTULIl EMOLIHOTO CTaHy, CAaMOPEryJisiLii I (OpMyBaHHi IO3UTUBHUX NIATTEPHIB
PE3UCTEHTHOCTI 10 EMOLIiHOTO BUTOPaHHSI 1 CTPECOCTINKOCTI, BUPIIIEHHIO BHYTPIlIHBO OCOGUCTICHUX KOH(IIIKTIB
3a/1J151 [10JA7bIIOT0 CAMOPO3BUTKY 1 CAaMOBLOCKOHAJIEHHS. BifIoBiIHO [0 1[bOTO TEOPETUYHO OOI'PYHTOBAHO,
PO3p006JIEHO i aTpOOOBAHO KOMILIEKC IICUXOKOPEKLIMHUX BIUIUBIB, CIIPSIMOBAHUX Ha (POPMYyBaHHS "pE3MCTEHTHOCTI
10 eMOLiIHOrO BUropaHHs" jikapiB. KOHKpeTH30BaHO BUMOTH 10 IPOQECiiHUX IKOCTeN JliKapis (popMyBaHHS
"PE3UCTEHTHOCTI 10 NpodecifiHOro BUropaHHs" ¢axisLis), y pO3KPUTTI OCOOJIMBOCTEN YCBiOMIIEHHS LJUX BUMOT
BJIacHe (paxiBLSIMU Ta CTYIE€HTAMU-MEAUKAaMU, Y BCTAHOBJIEHH] 3B'S13KY MX iX KOIIHI-CTpPAaTErisIMU Ta COLIiaJIbHO-
IICUXOJIOTIYHUMU BJIACTUBOCTSIMU i KOTHITUBHO-CTUJIbOBUMU OCOOJIMBOCTSIMMU.

2. The thesis is devoted to revealing social and psychological factors of resistance to emotional burnout doctors.
Determined that the content and structure of the professional activities of doctor associated with resistance to
emotional burnout; professional activities of doctor has specific characteristics which substantially reflect the
nature, content and specifics of professional activities of doctor; professional doctor a set of socio-psychological
and personality changes that accumulate in the professional activities and provide constructive solutions to
complex professional tasks. The results of theoretical analysis, experimental study singled out patterns of behavior
(successful and unsuccessful) doctors in the making resistance. Determined that, in contrast to the "successful,"
"unsuccessful" coping strategies negatively impact on the development of resistance to emotional burnout, crisis
will cause deformation of individual and professional doctor. The theoretical model of "resistance to emotional
burnout” doctor, the specifics of which is to be aware of their own coping strategies self-diagnostics emotional
state, self-regulation and formation of positive patterns of resistance and stress tolerance, solving personal
conflicts internally for further self-development and self-improvement. According to this theory proved developed
and tested a complex psycho actions aimed at the formation of a "resistance to emotional burnout" doctors.
Concretized requirements for professional skills of doctors (formation of "resistance to burnout 'specialist), the
disclosure features awareness of these requirements in-house expertise and medical students, to establish
communications between their coping strategies and social and psychological characteristics and cognitive
stylistic features.
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