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1. TeopeTKO-METOL0JIOTIYHI OCHOBY MapKETUHIOBOTO YIIPAB/IiHHSA PO3BUTKOM 3aJIi3HUYHOTO TPAHCIIOPTY B YMOBax
nudposizariii.

2. Theoretical and Methodological Foundations of Marketing Management for the Development of Railway
Transport in the Context of Digitalisation.

Pedepar:

1. O6’eKT - poLeC MaPKETUHTOBOTO YIIPABJIiHHS PO3BUTKOM 3a/1i3HUYHOTO TPAHCIIOPTY. MeTa — po3po6ieHHs i
HAyKOBE OOI'DYHTYBAaHHS TEOPETUKO-METOOJIOTIYHMX Ta HAYKOBO-TIPAKTUYHUX I0JIOKEHD 1[0JI0 MAPDKETUHIOBOTO
VIPaBJIiHHS PO3BUTKOM 3aJ1i3HUYHOTO TPAHCIIOPTY B yMOBax LUQPoBi3aliii. MeTony — NopiBHAIbHUN aHAI3 i
rpadiyHuil METOM, CUCTEMATU3ALLiS Ta KiacudiKallis, CHCTEMHUI MifXin, MOpQOIOTiYHNI aHai3, aHaorii Ta
€KCTParoJisLii, MOJeJII0BaHHS, iICTOPUKO-IiaIeKTUYHUH, CTPYKTYpHO-(YHKIIOHATbHUI, eKCIIEPTHUH i
PO3paxyHKOBO-aHaliTU4HMiA. HOBU3HA — Briepiie: po3po6J1€HO Ta OOIPYHTOBAHO KOHLIEMNIIiI0 MADKETUHIOBOTO
VIPaBJiHHS PO3BUTKOM 3aJIi3HUYHOTO TPAHCIIOPTY, SIKa IPYHTYETHCS Ha 3aCafiax KpoC-(PyHKIiOHANIBHOCTI; YBEAEHO
B HayKOBHU1 O6Ir MOHSATTS «<KOHCTPYKTUBHUI KOHKYPEHTHUI JIaHAPT 3a71i3HUYHOTO TPAHCIIOPTY»; C(pOPMOBAHO

CTpAaTeTi0 HACKPI3HOTO MAapTHEPCTBA 3aJII3HUYHOTrO TPAHCIIOPTY; YAOCKOHAJIEHO: MEXaHi3M MapKETUHIOBOTO



YIIPaBJliHHS PO3BUTKOM 3aJli3HUYHOTO TPAHCIIOPTY; TEOPETUKO-METOI0JIOTiYHi [10JI0KEHHS 010 (OPMYyBaHHS
MoJeJii MapTHEePChKOi 6i3HEC-eKOCUCTEMH 3a/1iIBHUYHOI'O TPAHCIIOPTY; MiXil 1O YIIPaBJIiHHS €KOJIOTiYHUMU
[IapTHEPCBKUMHU KOMYHIKaLisIMU 3aJ1i3HUYHOTO TPAHCIIOPTY; TEOPETUKO-METOLNYHI OCHOBU MapKETHMHIOBOTO
YIIPaBJIiHHS PO3BUTKOM KOOIETHLii Ha 3a/1i3HUYHOMY TPAaHCIIOPTI; OpPraHisauilHUM MiAxiz 00 MiaBUILEHHS
ePeKTUBHOCTI MAaPKETUHIOBOTO YIIPaBJliHHS PO3BUTKOM 3aJ1i3HUYHOTO TPAHCIIOPTY; MOJIe/Ib MAPKETUHTOBOTO
YIIPaBJIiHHS B3a€MOBITHOCHAMH 3 KJIi€EHTaMU; OTPUMAJIM MOJAJIBIINY PO3BUTOK: TEOPETUYHI OCHOBU PO3BUTKY
MapKETUHTOBOTO YIIPaBJliHHS 3a1i3HUYHUM TPAaHCIIOPTOM; I1OCJIiOBHICTh CTAHOBJIEHHSI KOHLIENii (pOpMyBaHHS
111(ppPOBOro MOTEHIially MAPKETUHIOBOTO YIIPAaBJIiHHS PO3BUTKOM 3aJ1i3HUYHOTO TPAHCIIOPTY; PE3UIbEHTHA
KJIIEHTOOPi€EHTOBaHa CTpaTeris 3a/i3HUYHOIO TPAHCIIOPTY. PesynbTaTty — cpOpMOBaHO TEOPETHKO-METOI0JIOTiYHi
ITOJIOKEHHS, METOIMYHI MiAX0Y i IPaKTUYHI peKOMEHalii 00 MAPKETUHTOBOTO YIIPABJIHHSA PO3BUTKOM
3QJII3HUYHOTO TPAHCIOPTY B YMOBAax M@ poBisalii. BnpoBampKeHo ~ y OisJIbHICTb NiJIIPUEMCTB, Y T. 4. 3aJ1i3HUYHOTO

TpaHcnopTy. ['anysb — 3a/1i3HUYHNN TPAHCIIOPT.

2. Object - the process of marketing management of railway transport development. Goal - development and
scientific substantiation of theoretical, methodological and scientific and practical provisions on marketing
management of railway transport development in the context of digitalization. Methods - comparative analysis
and graphic method, systematization and classification, systemic approach, morphological analysis, analogies and
extrapolations, modeling, historical-dialectical, structural-functional, expert and computational-analytical.
Novelty - for the first time: the concept of marketing management of railway transport development, based on the
principles of cross-functionality, was developed and substantiated; the concept of “constructive competitive
landscape of railway transport” was introduced into scientific circulation; a strategy for end-to-end partnership of
railway transport was formed; the following were improved: the mechanism of marketing management of railway
transport development; theoretical and methodological provisions on the formation of a model of a partner
business ecosystem of railway transport; an approach to managing ecological partner communications of railway
transport; theoretical and methodological foundations of marketing management of the development of
coopetition in railway transport; an organizational approach to increasing the effectiveness of marketing
management of railway transport development; a model of marketing management of customer relations; further
developed: theoretical foundations of the development of marketing management of railway transport; the
sequence of the formation of the concept of forming the digital potential of marketing management of railway
transport development; a resilient customer-oriented strategy of railway transport. Results - theoretical and
methodological provisions, methodological approaches and practical recommendations have been formed
regarding marketing management of railway transport development in the context of digitalization. Implemented -
in the activities of enterprises, including railway transport. Industry - railway transport.
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