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1. TeopeTHKO-METOLOJIOTiYHI OCHOBA MapPKETUHIOBOTO YIIPABJIiHHS PO3BUTKOM 3aJIi3HUYHOTO TPAHCIIOPTY B YMOBax
nudposizatiii.

2. Theoretical and Methodological Foundations of Marketing Management for the Development of Railway
Transport in the Context of Digitalisation.

Pedepar:

1. O6’eKT — npolec MapKEeTUHIOBOTO YIIPaBJIiHHS PO3BUTKOM 3aJ1i3HUYHOTO TPAHCIOPTY. MeTa — po3po6JieHHs i
HAyKOBE OOI'PYHTYBaHHS TEOPETHMKO-METO0JIOTYHIX Ta HAYKOBO-TIPAKTUYHHUX MIOJIOKEHD I[O0 MAPKETUHTOBOTO
yIIPaBJIiHHS PO3BUTKOM 3aJ1i3HUYHOTO TPAHCIIOPTY B yMOBax LudpoBisalii. MeTony — NopiBHAIbHUI aHAI3 i
rpadivyHul METO/I, CUCTEMATH3AIIis Ta Ki1acuQiKallisi, CHCTEMHUI Miaxin, MOPQOIOTIYHNI aHai3, aHaJIorii Ta
€KCTparoJisLii, MOJeJII0BaHHS, iICTOPUKO-IialIeKTUYHUH, CTPYKTYPHO-(YHKIiOHAIbHUI, €KCIIEPTHU i

PO3paxyHKOBO-aHaJiTUYHUI. HOBU3HA — BIlepiie: po3pobJeHo Ta OOIPYHTOBAHO KOHLEMIiI0 MAPKETUHTOBOTO



YIIPaBJliHHS PO3BUTKOM 3aJli3HUYHOTO TPAHCIIOPTY, sIKa [PYHTYETbCS Ha 3acafiax Kpoc-(QyHKLiOHANbHOCTI; YBELEHO
B HAYKOBUI OOIr IIOHATTS «KOHCTPYKTUBHMY KOHKyPEHTHUM JaHAmadT 3ai3HUYHOT0 TPAHCIIOPTY»; COOPMOBAHO
CTpaTETi0 HACKPI3HOTO NMAapTHEPCTBA 3aJII3HUYHOrO TPAHCIIOPTY; YIOCKOHAJIEHO: MEXaHi3M MapKETUHIOBOT'O
VIPaBJIiHHS PO3BUTKOM 3aJliI3HUYHOTO TPAHCIIOPTY; TEOPETUKO-METOL0JIOTIYHI ITOJIOKEHHS MOJ0 (POPMYBaHHS
MOJIeJli MTapTHEPCHKOi 6i3HeC-eKOCUCTEMHU 3a/li3HUYHOTO TPAHCIIOPTY; MifXi/ 4O YIPaBIIiHHS €KOJIOTIYHUMNA
MapTHEPCBKUMHU KOMYHIKAaLisIMU 3aJ1i3HUYHOTO TPAHCIIOPTY; TEOPETUKO-METOANYHI OCHOBU MapKETHHIOBOTO
YIIPaBJIiHHS PO3BUTKOM KOOIETHULi Ha 3a/1i3HUYHOMY TPAHCIIOPTi; OpPraHi3aluiiHUM MMiAXif 00 MiaBUILEHHS
€(peKTUBHOCTI MaPKETUHTOBOI'O YIIPABJIiHHS PO3BUTKOM 3aJ1i3HUYHOTO TPAHCIIOPTY; MOJI€Ib MAPKETUHIOBOTO
YIIPaBJliHHS B3a€EMOBITHOCHAMU 3 KJIIiEHTaMM; OTPUMAJIM MOJAJIBIINY PO3BUTOK: TEOPETUYHI OCHOBU PO3BUTKY
MapKETHHTOBOTO YIIPaBJliHHS 3a1i3HUYHUM TPAaHCIIOPTOM; I1OCJIiIOBHICTh CTAHOBJIEHHSI KOHLIENii popMyBaHHS
M(pPOBOro NOTEHILiaNly MAPKETUHIOBOTO YIIPABJIiHHS PO3BUTKOM 3aJIi3HUYHOT'O TPAHCIIOPTY; PE3UIbEHTHA
KJIIEHTOOPi€EHTOBAHA CTPATETis 3a/1i3HUYHOrO TPAHCIIOPTY. Pe3ynbTaTti — cPOPMOBAHO TEOPETUKO-METO0JIOTIYHi
MTOJIOKEHHS], METOUYHI MigX0y i IPaKTUYHI peKOMeHallii 00 MAPKETUHTOBOTO YIIPABJIiHHS PO3BUTKOM
3aJ1i3HUYHOTO TPAHCIOPTY B YMOBax Lu@poBsisalii. BnpoBampkeHo — y IisJIbHICTb NiJIIPUEMCTB, Y T. 4. 3aJ1i3HUYHOTO

TpaHcnopTy. ['anysb — 3a/1i3HUYHNY TPAHCIIOPT.

2. Object - the process of marketing management of railway transport development. Goal - development and
scientific substantiation of theoretical, methodological and scientific and practical provisions on marketing
management of railway transport development in the context of digitalization. Methods - comparative analysis
and graphic method, systematization and classification, systemic approach, morphological analysis, analogies and
extrapolations, modeling, historical-dialectical, structural-functional, expert and computational-analytical.
Novelty - for the first time: the concept of marketing management of railway transport development, based on the
principles of cross-functionality, was developed and substantiated; the concept of “constructive competitive
landscape of railway transport” was introduced into scientific circulation; a strategy for end-to-end partnership of
railway transport was formed; the following were improved: the mechanism of marketing management of railway
transport development; theoretical and methodological provisions on the formation of a model of a partner
business ecosystem of railway transport; an approach to managing ecological partner communications of railway
transport; theoretical and methodological foundations of marketing management of the development of
coopetition in railway transport; an organizational approach to increasing the effectiveness of marketing
management of railway transport development; a model of marketing management of customer relations; further
developed: theoretical foundations of the development of marketing management of railway transport; the
sequence of the formation of the concept of forming the digital potential of marketing management of railway
transport development; a resilient customer-oriented strategy of railway transport. Results - theoretical and
methodological provisions, methodological approaches and practical recommendations have been formed
regarding marketing management of railway transport development in the context of digitalization. Implemented -
in the activities of enterprises, including railway transport. Industry - railway transport.
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