O0Js1ikoBa KapTKa aucepTaii

I. 3arasibHi BimOMOCTI

Jep>kaBHHH 00J1iKOBHI HOMep: 0521U100195
Oco006J1uBi TO3HAYKH: BinKpura

JaTa peectpaunii: 03-03-2021

Craryc: 3axumeHa

PexBi3utu Hakasy MOH / Haka3y 3aKjazy:

I1. BizomocrTi nipo 3700yBaya

Baacue IlpizBume Im'a Ilo-6aTbKOBI:
1. )KykoBa Ipuna BitamniiBHa

2. Zhukova Iryna V

KBasigikamis: k. nepx.ynp., 25.00.02
InenTudikarop ORCID ID: He 3acrocosyerbcs
Bup, pucepranii: nokrop Hayk
AcnipaHTypa//IOKTOpPaHTypa: Hi

IIIndp HayKoBOi creniaIbHOCTI: 25.00.01

Ha3Ba HayKOBOIi CIIeNiaJIbHOCTI: Teopis i icTopis Jep>KaBHOrO yIpaBiHHs

T'anyss / ramysi 3HaHB. He 3aCTOCOBYETHCS

OcBiTHBO-HayKOBa Mporpama 3i creniaJbHOCTI: He 3acTocoByeTbCs

Jara 3axucTy: 19-02-2021

CnenianbHICTD 32 OCBIiTOIO: IPaBO3HABCTBO

Micue po6oTH 34,00yBayva: JlepskaBHuii 3aK71aj, BULIO] OCBITH "YHIBEPCUTET MEHEIKMEHTY OCBiTH"

Kopg 3a €IPIIOY: 35830447

Micue3HaxoaKeHHS: ByJ1. CivoBux CtpinbiiiB, 6ya. 52-a, m. KuiB, KuiBceka 061, 04053, Ykpaina

dopma BaacHOCTI:

Cdepa ynpaBriHHSA: HauionasnpHa akajemis negarorivHux Hayk YKpainu

ImenTudikarop ROR: He zacrocoyerbcs



I11. BimomMocTi mpo opranizariiio, e Big0OyBcsl 3aXHCT
Iudp cnenianizoBaHOi BYEHOI pagH (Pa30Boi CIeliaJi30BaHOI BYEHOI pagu): [l 26.142.04

TloBHe HaliMeHYBaHHSI IOPHUAHUYHOI 0COOH: [IpuBaTHE aKLiOHEPHE TOBAPKCTBO "BUIyii HaBYaIbHUIA

3aksaz "MixperionanbHa AKafeMis yIpaBiliHHS IEPCOHATIOM"

Kopg 3a €IPIIOY: 00127522

Micue3Haxoa KeHHS: By PpomeTiBebka, 6y, 2, M. Kuis, 03039, Vkpaina
dopma BaacHOCTI:

Cdepa ynpaBitiHHS: MinictepcTBo oCBiTH i HayKu YKpainu

InenTugikarop ROR: He zacrocosyerscs

IV. BizomocTi nipo nmiznpueMcTBO, yCTaHOBY, OpraHisalliio, B sIKii 0yJ10
BUKOHaHO JHUCEPTALil0

IloBHe HaiMEeHYBaHHSI IOPHUAHUYHOI 0COOH: [IpuBaTHE aKIiOHEPHE TOBAPUCTBO "BUIuii HaBYAIbHUIA

3aksaz "MixperionanbHa AKafieMis yIpaBiliHHS IEPCOHATIOM"

Kopg 3a €IPIIOY: 00127522

Micue3Haxoa>KeHHS: Bys. DpomeTiBebka, 6y, 2, M. Kuis, 03039, Ykpaina
dopma BaacHOCTI:

Cdepa ynpaBiriHHS: MiHicTepCTBO OCBITH | HayKy YKpaiHu

ImenTudikarop ROR: He zacrocoyerbcs

V. BimomocTi npo gucepraniio
Moga guceprariii:
Koau TemaTuyHHUX pyOpHK: 82.13, 82.05

Tema guceprauii:
1. lep>kaBHO-TpOMaJiCbKa KOMYHIKallisl: CTAHOBJIEHHS Ta PO3BUTOK B YKpaiHi

2. State and Civic Communication: Establishment and Development in Ukraine

Pedepar/aHoTanis:

1.V npuceprauii 34iiICHEHO JIOTIKO-CMCTEMHUN aHaJli3 CTAHOBJIEHHS 1 PO3BUTKY [€P’KaBHO-TPOMAICbKOI KOMYHiKallii
SIK 006’€KTy HayKOBOT'O JOCJiJIKeHHs B YKpaiHi. Bu3HaueHO 0COGIMBOCTI BUKOPHUCTAHHS METOIOJIOTI] JOCTiIKEeHHS
Iep>KaBHO-TPOMa/IChKOi KOMYHIKallii Ta IPUHLUUIIY CTaHOBJIeHHs ii cTpyKTypu. OOrpyHTOBaHO Nepiofu 1o
peastizalii Ta MOHITOPUHTY [€p>KaBHO-TPOMAIICbKOI KOMYHIKallii, KOKHUH 3 KMX XapaKTePU3yBaBCs BiAIIOBIIHUMU
TEHIEHIIiSIMU Ta 03HaKaMU. OOI'PDYHTOBAHO iCTOPUYHI IEPENYMOBY CTAHOBJIEHHS iHCTUTYai3allii Iep>KaBHO-
rpomMazceKoi KomyHikanji. JlocizkeHo Hu3Ky $GakTopiB 010 SIKOCT iHPOopMaLiiHO-KOMYHIKaL[iiHUX 3B’I3KiB MK
OKPEMMMHU Cy6'€KTaMU J€P>KaBHOTO YIIPaBJIiHHS, 10 BIUIMBAIOTh HA 3arajlbHy CUCTEMATUYHY CTPYKTYPY BCi€i
opraisaltlii lep;KaBHOr0 ynpasiliHHs. Ha OCHOBI IpOBEEHOrO AOCiIKEHHS BU3HAYEHO MEPCIEKTUBU PO30yI0BU
eeKTUBHUX MOJIITUKO-TIPABOBUX 3aC00iB Aep>KaBHO-TPOMaICbKOi KOMYHIiKalii B YKpaiHi, o nependadae OCHOBHI

HaIpsIMU PO3BUTKY I€MOKPATUYHOIO YIIPABJIiHHSI Iep>kaBoo. 3alIpOIIOHOBAHO BiANOBITHWI MiAXiN 1O pO3pOOKU



nepenymoB (popMyBaHHS CaMOPETYJIiBHOI CUCTEMU 3aC06iB Ta KaHaJIiB 'POMaJCbKOTO BIUIMBY Ha MyO6JIiYHY MOTiTUKY
B YKpaiHi. 3arrporiOHOBaHMH MiJIXi[l TOBHICTIO BifITIOBiZla€ COLIiaJIbHO-PUHKOBIN MepeopieHTallii 3aCo6iB Ta KaHaJiB
IPOMaJCbKOrO BIIMBY Ha Ny6JIiuHy NOJITHUKY B YKpaiHi y BiTIOBiHOCTI 3 HAIpSIMKaMy PO3BUTKY YKPaiHCbKOTO
CyCIisbCTBA Ta 3 GOPMYBAHHSIM JEMOKPATUYHUX CTAaHAAPTIB QYHKIiOHYBaHHS OPraHiB epKaBHOI Banu. Po3KkpuTo
NOTEeHLlias KaHasiB iHpOopMaliiiHO-KOMYHIKaTUBHOTO CyNIPOBOLY [1Jisl CHIPUSIHHSI TPOMAJICbKOCTI Ta CTaH
YIIPOBaJIKEHHS eJle~MeHTIB eJIeKTPOHHOTO ypslyBaHHs. BusHaueHo, 1o 17151 [I0[I0JIaHHSI OCHOBHUX IIPOGJIEM
€JIEKTPOHHOTO YPSIAyBaHHS MalOTh BiiOYBaTHCS [IPOLECU B AEP>KaBi, 110 MIOB'sI3aHi 3i 37iliICHEHHSIM KOOpAUHALIi [it
i3 3a710BOJIEHHS IOTPED IPOMACHKOCTI IK OCHOBHOI META MAPKETUHTOBOTO YIIPaBJIiHHS IIJISXOM CTBOPEHHS Ta
niaTprMaHHS 6ajlaHCy MIX pecypcaMy OpraHiB JiepsKaBHOI Bylany i 3abe3nedeHHsIM I10Tped HacesleHHs. Y KOHTeKCTi
BHMKOPHCTaHHS iHPOpMaLiliHO-KOMYHIKaTUBHUX TE€XHOJIOTIH y HismpHOCTI [IpesunenTa Ykpainy BUineHo
B3a€MOIIOB'SI3aHi KOMILJIEKCH 3aBaHb. BU3HaueHo, 10, CbOTOIHI, BKPall HEOOXiAHOI YMOBOIO 11711 PO3BUTKY
iHpopMalifiHO-KOMYHIKaTUBHOTO CYIIPOBOJY AisiyibHOCTI [Ipe3nneHTa YKpaiHu € 3a1104aTKyBaHHS AUCKYPCUBHUX
TEXHOJIOTIi! B3aeMo[Iii 3 rpOMaAiChKicTIO. IneHTHdikoBaHO piBeHb iHPOpMaLIifHO-KOMYHIKaTUBHOTO 3a6€e3I1e4eHHS
nismpHOCTI BepxoBHoi Panu Ta Ypsiny Ykpainu y B3aemogii 3 rpomagcekicTio. [1pu 3’acyBaHHi iHpopmaliiiHo-
KOMYHIKaTMBHOTO 3abe3Ie4eHHs JisybHOCTI BepxoBHoi Paau Ta Ypsany Ykpainu y B3aemoii 3 r(poMaZiChKiCTIO 32
ixHIMU Cy6’eKTHO-00'€KTHUMU O3HAKaMU 37i1ICHEHO aHaJli3 BIacHe apJiaMeHTChKOro AUCKYpCY O TeMa, 1110, IO
OCTaHHBOTO Yacy, 3aJuIlajacs MajJogoCcaiIKeHo0. BusHaueHo crienngiyHi 0CO6JIMBOCTI BUKOPUCTAHHS CUCTEMU
iHOMBiAyaIbHOTO MapKETUHTY J1s1 BIOCKOHAJIEHHS KibepOesneKku B iHpopMaliliHO-KOMYyHIKaL[iiHUX CUCTeMaX, B
aBTOMATUYHOMY PEXMMi, 110 /A€, 1110 BU3HAYAETHCS TAKUMUA OCHOBHMMMU XapaKTePUCTUKAMU MapKETUHTOBOTO
CcepeoBUIIa, SIK MAKPO-TIOJIiTUYHI, COLIiajIbHO-KYJIbTYPHi, EKOHOMIUHI, TepUTOpiasbHi, eKoJoriyHi pakropy, a,
TaKoX, (PaKTOpU MiKpocepeoBuUIIa (KJIiEHTH, KOHKYPEHTH, LIiJIbOBA ayIUTOPisl, IOCTa4yaJlbHUKU, MAaPKETUHIOBI
IOCJIiIKEHHS) lep>KaBHO-TPOMaAChKOI cTparTerii B pe)OpMyBaHHI Iy0OJIiYHOTrO YIIPABJIiHHS B yMOBaX YKPaiHCbKOTO
CbOTOJIEHH. 3alIPOIIOHOBAHO BUKOPUCTAHHS CUCTEMM iHIUBiAyaJbHOTO MAPKETHHTY 1151 BIOCKOHAJIEHHS
Kibepbesneku B iHpopMallifflHO-KOMYHIKallilHUX CUCTEMax B aBTOMAaTMYHOMY PEXKUMI, 1110 1a€ MOXKJIUBICTb
nepepasary gati Bin, CRM-cucreM e1eKTpPOHHOTO IOKyMEHTOO6iIry i mporpam 06Ky iHpopmalii B cMmapTdoHu
rpOMaJIIH-KOPUCTYBauiB Je€p>KaBHUX MOCJIYT. Y Aep>KaBHOMY CEKTOPi cucTeMy NOOYAOBY iHIMBIAyalbHOTO
MapKeTUHTy MO>KHA BUKOPHUCTOBYBATH, TIOYMHAIOYM 3 COLliajIbHUX ONIUMTYBaHb i BU6OpUYUX IIPOrpam (ax 0
roJI0CYBaHH4 3i cMapT@oHa). Po3pobsieHi, BiANOBigHO 0 YMHHOIO HAallilOHaJIbHOTO 3aKOHOABCTBA, [IPAKTUYHI
peKoMeHpanii mono po3pobky Ta NpunHATT KoHuenuii Aep>xaBHO-TPOMaJICbKOI CTpaTerii B pepopMyBaHHi
Ilep>KaBHOTO yIpaBiliHHS B YKpaiHi. MeToro ¢opmyBanHsa KoHnenii nepkaBHO-rpoMaachkoi cTparerii B
pedopMyBaHHI I€pP>KaBHOTO YIIpaBJliHHS B YKpaiHi € 3a0e3leyeHHs 1ieBOi CUCTEMU 3aly4€HHSI TPOMasH 10
PO3pOOKU yNIPaBJiHCHKUX PillleHb, IIJISIXOM: BUJIIZIEHHS OCHOBHUX HAIPsIMiB (POPMyBaHHS CTpaTerii 1ep>KaBHO-
rpoMazCchbKoi KOMyHiKalil; BU3HauUeHHs Micii Ta uineii ctparterii 1ep>kaBHO-TPOMaChKOI KOMyHiKallii; po3po6Ku
CHCTEMHU II0KA3HUKIB OL[iHKY e(eKTUBHOCTI CTpaTerii fiep>kKaBHO-TPOMa/ICbKOi KOMYHiKallii; KoopauHanii fiit 3
MI)KHapOJHUMHU KOMYyHIKaLiMHMMU OpraHizauisiMy, 3MilJHEHHS MIX)KHapOJHOIO aBTOPUTETY JEP>KaBH, 5K

MIOCJIiJOBHOTO 1 aKTUBHOTO Jis4a i3 3a06e3ne4eHHs] KOMYHIKalliHOTO IIPOCTOpY Ta iH.

2. The dissertation provides a logical and systematic analysis of the formation and development of state-civil
communication as an object of scientific research in Ukraine. The peculiarities of using the methodology of the
study of state-civil communication and the principles of the formation of its structure are determined. The period
for implementation and monitoring of state-civil communication, each of which was characterized by the relevant
tendencies and features, was substantiated. The historical preconditions of formation of institutionalization of
state-civil communication are substantiated. A number of factors concerning the quality of information and
communication relations between individual subjects of public administration, which influence the overall
systematic structure of the entire organization of public administration, are investigated. On the basis of the
conducted research, the prospects for developing effective political and legal mechanisms of state-civil
communication in Ukraine are defined, which provides the main directions of development of democratic
governance of the state. Appropriate approach to the development of preconditions for the formation of a self-
regulating system of mechanisms and channels of civil influence on public policy in Ukraine is proposed. The



proposed approach fully corresponds to the social and market reorientation of mechanisms and channels of civil
influence on public policy in Ukraine in accordance with the directions of development of Ukrainian society and
the formation of democratic standards for the functioning of state authorities. The potential of information and
communication support channels for public assistance and the state of implementation of e-government elements
are revealed. It is determined that in order to overcome the main problems of e-government, there should be
processes in the state related to the coordination of actions to meet the needs of the public as the main goal of
marketing management by creating and maintaining a balance between public resources and public needs. In the
context of the use of information and communication technologies in the activities of the President of Ukraine,
interconnected sets of tasks have been identified. It is determined that, today, an extremely necessary condition
for the development of information and communication support of the President of Ukraine is the introduction of
discursive technologies of interaction with the public. The level of information and communication support of the
Verkhovna Rada and the Government of Ukraine in interaction with the public has been identified. In clarifying the
information and communication support of the Verkhovna Rada and the Government of Ukraine in interaction
with the public on their subject-object characteristics, an analysis of the actual parliamentary discourse was
carried out o a topic that, until recently, remained unexplored. Specific features of the use of individual marketing
system to improve cybersecurity in information and communication systems, in automatic mode, which gives,
which is determined by such basic characteristics of the marketing environment as macro-political, socio-cultural,
economic, territorial, environmental factors, as well as , microenvironmental factors (customers, competitors,
target audience, suppliers, marketing research) of the state-public strategy in public administration reform in the
conditions of the Ukrainian present. It is proposed to use the system of individual marketing to improve
cybersecurity in information and communication systems in automatic mode, which allows to transfer data from
CRM-electronic document management systems and information accounting programs to smartphones of
citizens-users of public services. In the public sector, the system of building individual marketing can be used,
starting with social polls and election programs (up to voting from a smartphone). Developed, in accordance with
current national legislation, practical recommendations for the development and adoption of the Concept of
public strategy in public administration reform in Ukraine. The purpose of forming the Concept of public strategy
in public administration reform in Ukraine is to ensure an effective system of involving citizens in the development
of management decisions, by: identifying the main directions of public strategy; defining the mission and goals of
the public communication strategy; development of a system of indicators for assessing the effectiveness of the
strategy of public communication; coordination of actions with international communication organizations,
strengthening the international authority of the state as a consistent and active figure in providing communication
space, etc.
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