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2. Improvement of the hotel services management

Pedepar:

1. TIpo6semMu yIOCKOHAIEHHS YIIPaBJIiHHS FOTEJbHUM rocriofapctsa Ykpainu. [IpoBeneHo aHasi3 Ailo4yoi cucremu
yIIpaBJliHHA FOTEJIbHAM F'OCIIOZAPCTBOM SIK HA MaKpO-, TaK i Ha MiKpOPiBHAX. Bu3HayeHa posib TOTENLHOTO
rOCIOJApCTBA Y CUCTEMI PO3LMIMPEHOTO BilTBOPEHHS Ta HOTr0 3HAYE€HHH 1711 EKOHOMIKU YKpaiHu. TeopeTudHo
0OrpyHTOBAaHO OCHOBHMI NOHATIMHUI anapar roTeJIbHOTo rocrnojapcTsa. [IpoBefeHe QOCTiIKEHHS Jalo 3MOTY
BUSIBUTU OCHOBHi (paKTOPU 30BHIIIHBOTO CEPEOBUIIA TA iX BIJIMB Ha MiANIPUEMCTBA FOTEJIBHOTO rOCIIOAPCTBA.
3arnpornoHoBaHa TUMi3allis MiAIPUEMCTB TOTENIBHOTO rOCIOAAPCTBA, MOEb YIIPaBJIiHHS OPraHi3aliiHO-
€KOHOMIYHMM PO3BUTKOM IOT€JIbBHOI'O I'OCIOLAPCTBA, BU3HAYEHO HANIPSIMKU PO3BUTKY MEXaHi3MYy YIIPaBJIiHHS
rOTEJILHUM I'OCIIOIaPCTBOM OCHOBHUM 3 SIKUX € OPraHizalisi roTeJIbHMX KOMIUIEKCIB. 3aJ1€5KHO BiJl iIHTEHCUBHOCTI
iCHYIOYMX TYPUMCTUYHMX IIOTOKIB BHYTPIIIHBOTO i MiXKHapOJHOTO TYPU3MY Ta HassBHOI MaTepiabHO-TEXHIYHOI 6a3u

HiANPUEMCTB TOTEJIbHOIO FOCIIONAPCTBA BUBHAUYEHO OCHOBHI perioHy HOoro po3BUTKY Ta 3aIlIPOIIOHOBAHO METOAUKY



PO3paxyHKy HEOOXiZHOI KiJIbKOCT i MiCLlb y MiJIIPUEMCTBAX TOTEILHOTO rOCIOAAPCTBA

2. Dissertation is devoted to the questions dealt with the management practice improvement in the sphere of hotel
services in Ukraine. Available management system was analyzed both on macro- and microlevels. The role of hotel
services within the system of the extended reproduction and the importance of this business for the state's
economy were determined. The basic conceptual instrument of hotel services was theoretically substantiated.
Typification of the hotel services as well as a management model oforganization-and-economic development of
the latter was proposed, trends of the development of mechanism of hotel services management were specified
with the hotel complexes organization being of prime importance among them. The main regions of the hotel
services development were determined depending on the intensity of the existing home and foreign tourist
movements and available facilities, and the procedure of calculation of hotels accommodation capacity is
advanced.
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