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IV. BizomocTi nipo nmiznpueMcTBO, yCTaHOBY, OpraHisalliio, B sIKii 0yJ10

BUKOHaHO JHUCEPTALil0

IloBHe HaliIMEeHYBaHHS IOPUAHYHOL 0CO0OM: KuiBchKuii HallioHaIbHUI YHIBEPCUTET TEXHOJIOTIi Ta U3aiHY
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MicuesnaxomerHﬂ: ByJl. HeMuposuya-JlaHueHka, 2, M. Kuis, KuiBceka 061., 01011, Ykpaina

dopma By1acHoCTI:
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V. BimomocTi npo guceprauiio
Mosga guceprarii:
Koau TemaTuyHHuX PyOpHK: 71.37.75

Tema gucepranii:

1. YIOCKOHa/NIEHHS] CUCTEMU OLIiHKHU SIKOCTi Ta 6€3I1€KM KOMIIJIEKCHOI TYPUCTUYHOI IIOCJIYTY 32 BUMOTaMHU
MDKHApOJIHUX CTaHIAPTIB

2. Improvement of all-inclusive travel service quality and safety assessment system as required by international
standards

Pedepar:

1. luceprauist pUCBA4Y€HA BUPIIIEHHIO BXKJIMBOTO HAyKOBO-TIPAKTUYHOIO 3aBAAHHS BOCKOHAJIEHHS CUCTEMH, IO
I ACTh 3MOT'y OTPUMATH O0’'€KTUBHY I OCTOBIPHY iHpOpMaILilo 1010 SIKOCTi Ta 6€31eKH KOMIIJIEKCHOI TYpUCTUYHO]
IIOCJIyTY, i BpaXOBY€ BUMOTY €BPONENCHKUX AUPEKTYB i MiXKHAPOJHUX CTaHAAPTiB. OTPUMaHO HOBi TEOPETUYHI I
€KCIIEPMMEHTAJIbHI [aHi, 0 JajIi MOKJIMBICTb: YCTAHOBATH 3aKOHOMIPHOCTI Ta pO3pOOMTY IPUHLMIN 1 MiTX0O1
IO 1100yIOBY TPHOXPiBHEBOI ONTUMI3aLIiiHOI MOJIeIi 171 OL[iHIOBAaHHS PiBHS SIKOCTI HalaHHSI KOMILJIEKCHOI
TYPUCTAYHOI MOCIYTY; OLiHUTH piBeHb 302J1aHCOBAHOCTI HOPMATUBHOTO 3a0€3MeYeHHS LUIJIIXOM 3aCTOCYBAHHSI
METOJly MaTPUYHOTO aHaJIi3y; YAOCKOHAIUTY CUCTEMY OLIiHKM BiJITOBiAHOCTI TOTEJIbHUX MIOCJIYT 32 PAXYHOK
opHo4acHoro BukopucrtanHs npuHnumnis «HOTREC» i Bumor mixkHapogHoro crangapry GHS; mosectu goLiibHICTh

3aCTOCYBAHHSI JIOTICTUYHUX IIPUHLMIIIB [J151 iABUILLIEHHS SIKOCTi Ta 6€31eK: TYPUCTUYHUX IIOCJIYT; pO3p00JIEHO



nporpamy «Tourist.ua», sika OGrpyHTOBaHO BU3HAYa€ PEUTUHT TYPUCTUYHOrO MiAIIPUEMCTBA I 061pae Hal6iIbII

CHPUSATIVMBUYN MOTO BAPiaHT 3aJIEXHO Bif|, BIKOBOi KaTeropii Ta BUMOT ITOTEHLiIHOTO CIIO>KMBaya.

2. Solved in this thesis is a challenging applied research task, improved is an all-inclusive travel service quality and
safety assessment system with allowance for international standards. Following the investigations undertaken it
was established, that contemporary travel service is of all-inclusive nature and consists of basic constituents
(lodging, nutrition, transportation, tour services), therefore, its quality and safety should be assessed by each
constituent. In order to determine and forecast regulatory support balance level, was developed matrix model
allowing to reveal soft spots of regulatory support and being a precondition for technical committees’ choice of
order of precedence in regulatory documents’ development. Selected and substantiated were consumer properties
by which it is expedient to assess all-inclusive travel service quality and safety, and which served basis for
development of structure and logic model. Improved was hotel services adequacy system assessment for the
account of simultaneous application of HOTREC principles and GHS international standard requirements.
Application of this system allows consumer to obtain veracious and unbiased information about quality and safety
of a hotel irrespective of its location, size and form. It is suggested to apply metric introduction method in the
target function field in order to assess a travel service quality level. Such approach helps to obtain formal
procedure for determining composite index of all-inclusive travel service quality level of particular enterprise.
Summary description of travel company operation is assisted by an objectives tree. The tree is multifactorial and is
described by 84 singular indices in four criteria: level of safety, comfort, informativeness and personnel
qualification. Following theoretical research was developed a three-level optimization model describing travel
services investigated.
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