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Реферат:
1. Дисертацію присвячено проблемі формування культури професійного діалогу майбутніх фахівців з
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товарознавства та комерційної діяльності засобами інформаційно-комунікаційних технологій.

2. The dissertation is dedicated to the problem of professional dialogue culture formation of the future commodity
analysis and commercial activity specialists by means of information and communication technologies. The



theoretical foundation of the problem has been researched; the essence, the structure, the criteria and the
formation levels of professional dialogue culture of the future commodity analysis and commercial activity
specialists have been exposed. The model of professional dialogue culture formation of the future commodity
analysis and commercial activity specialists by means of information and communication technologies has been
theoretically grounded and experimentally examined.
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