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Pedepar:

1. ¥V nuceprauii 37ilicHeHO TEOPETUYHUH aHaJIi3 Ta EMITiIpUYHE JOCIIIIKeHHS IMiJIKy yCTaHOB 6aHKiBCbKOI CUCTEMU,
a TaKOX BUSBJIEHI €BPUCTUYHI MOKJIMBOCTI KOHLEMNIIi] COLiaJIbHOrO KaliTasly AJIsl JOCiIKEeHHS iMiZKy CoLiaIbHUX
opraisauiil. BusHa4eHO 3MiCT OCHOBHUX IigXOZiB 1O LOCIIIKEHHS iIMIIIKY, PO3IJISHYTO CTPYKTYPHi Mozei
KOPITOPaTUBHOTO iMiIKy, PO3KPUTO 3HAYYLIiCTh iMiIKy 1151 6aHKIBCHKOI AisIbHOCTI. Y po6OTi 37iliCHEHO
KOHIIEMTYyasli3allifo MOHATTS "COLiaJIbHUH KalliTaj", BU3HAaY€HO CYyTHICTb IIOHATTS "KOPIIOPATUBHUH COLliaJIbHUN
Kamnitasn", po3KpUTO 3MiCT Ta B3a€MO/Iil0 1OTO CTPYKTYPHUX KOMIIOHEHTiB. OGI'PYHTOBAHO NPUIATHICTh
BUKOPUCTaHHS iMiZKy SIK iHAMKATOPY COLIia/IbHOTO KalliTajly Ta IPeJCTaBAE€HO Pe3YyJIbTaTh eMIIiPUYHOTO

IOCJIiIKeHHSI COLIiaJIbHOTO KariTany 6aHKiBCbKUX YCTAHOB.

2. The dissertation deals with the theoretical analysis and empirical research of image of banking organizations and
the heuristic possibilities of the concept of social capital for research of image of social organizations are revealed.
The content of the basic approaches to research of image is defined, structural models of corporate image are
considered, and the importance of image for banking activity is shown. The paper also carries out the



conceptualization of "social capital”, defines the essence of the concept "corporate social capital”, and analyzes the
content and interaction of its structural components. Possibility of using of image as an indicator of social capital
is proved and the results of empirical research of social capital of banking organizations are presented.
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