O0Js1ikoBa KapTKa aucepTaii

I. 3arasibHi BimOMOCTI

Jep>kaBHUH 00J1iIKOBHH HOMeP: 0411U003905
Oco006J1uBi TO3HAYKH: BinKpura

JaTa peecrtpamnii: 20-06-2011

Craryc: 3axumeHa

PexBi3utu Hakasy MOH / Haka3y 3aKjazy:

I1. BizomocrTi nipo 3700yBaya

Baacue IlpizBume Im'a Ilo-6aTbKOBI:
1. Croryn Okcana lniBHa

2. Stogul Oksana Illinichna

KBasmigikamis:

InenTudikarop ORCID ID: He 3acrocosyerbcs
Bup, pucepranii: kanguzaar Hayk
AcnipaHTypa/JIOKTOpPaHTypa: Tak

IIIn¢dp HaykoBOi cneniaabHOCTI: 08.00.04

Ha3Ba HayKoBOIi CIeniaJIbHOCTI: EKoHOMiKa Ta yIpaBJIiHHA MANPUEMCTBAMY (32 BUIAMU EKOHOMIYHOI

LisITIBHOCTI)

T'asmy3sp / ranysi 3HaHB. He 3aCTOCOBY€ETbCS

OcBiTHBO-HayKOBa IIporpama 3i creniaJbHOCTI: He 3acTocoByeTbcs

Jdara 3axucTy: 17-06-2011

CnenianpHIiCTB 32 OCBiTOIO: 7.050106

Micue p060TI/l 3a06yBaqa: XapKiBCbKUI HalliOHAJIbHUI aBTOMOO1LILHO-JOPOXKHIl yHIBEPCUTET

Kopg 3a €IPIIOY: 02071168

Micue3Haxoa KeHHS: By Spocnasa Myzaporo, 25, m. XapkiB, 61002

dopma ByracHOCTI:

Cdepa ynpaBiriHHS: MiHicTepcTBO OCBiTH i HayKu YKpaiHu

InenTudgikarop ROR: He zacrocosyerscs



I11. BimomMocTi mpo opranizariiio, e Big0OyBcsl 3aXHCT
Iudp cnenianizoBaHOi BYEHOI pagH (pa30Boi CleNiai30BaHOi BY€HOI pagH): [ 64.820.05

IloBHe HaiMeHYBaHHSI IOPHUAUYHOI OCOOH: YKpaiHChKMIT IeP>KAaBHUI YHIBEPCUTET 3aJTi3HUYHOTO
TPaHCIIOPTY

Kopg 3a €IPIIOY: 01116472

Micue3Haxoa>KeHHS: maiinan Qeitepbaxa,7, M. Xapkis, XapkiBcbkuii p-H., XapkiBcbka 061., 61050, Ykpaina

dopma BaacHOCTI:
Cdepa ynpaBitiHHS: MinictepcTBo oCBiTH i HayKu YKpainu

InenTugikarop ROR: He zacrocosyerscs

IV. BizomocTi nipo nmiznpueMcTBO, yCTaHOBY, OpraHisalliio, B sIKii 0yJ10
BUKOHaHO JHUCEPTALil0

IloBHe HaiMEeHYBaHHSI IOPHUAHUYHOI OCOOH: XapKiBCbKUil HALIOHAJILHUI ABTOMOBLIbHO-I0POSKHil

yHiBEpCcUTET

Kopg 3a €IPIIOY: 02071168

Micuesnaxo,ereHHﬂ: ByJ1. SIpocsiaBa Myzporo, 25, M. XapkiB, 61002
dopma BaacHOCTI:

Cdepa ynpaBiriHHS: MiHicTepCTBO OCBITH | HayKy YKpaiHu

ImenTudikarop ROR: He zacrocoyerbcs

V. BimomocTi npo gucepraniio

Moga guceprariii:

Koau TemaTuyHHUX PyOpHK: 06.71.09

Tema guceprauii:

1. YnpaBiiHHS SKiCTIO OGCIyTOBYBaHHSI [1aCaKUPIiB HA aBTOOYCHUX CTaHLisX
2. Quality management of service passengers at the bus stations
Pedepar:

1. O6'exT - npouecu (popMyBaHHS SIKOCTi OOCIyrOBYBaHHS IACAXXUPIB HAa aBTOOYCHUX CTaHLisgxX. MeTa -

NOTrIMGJIEHHS iICHYIOUMX TEOPETUYHUX OCHOB i pO3p06Ka HayKOBO-METOJUYHUX PEKOMEHALIIN 010 YIIPABIiHHS

SKiCTIO 06CJIyTOBYBaHHS NacakMpiB Ha aBTOOYCHUX CTaHILisX. MeTonu - 3arajbHOHAYKOBI i cienudiyHi; mpouecHuit

IiAXiz, METONM y3arajbHEHHs], CIOCTEPEKEHHs], IOPiBHSIHHS, abcTparyBaHHs i popmarizallii; eEKOHOMiKO-

MaTeMaTU4Hi; MeToU CTPYKTypHOro MmonemoBanHs IDEFO. HoBusHa. Pe3ysbTaTy - BLOCKOHAJIEHI: MOJi€/Ib 00'€KTY

IIpY YIIpaBJliHHI SIKiCTIO 06CIyTOBYBaHHS MACAXXUPIiB HA aBTOOYCHUX CTAHLiSIX HA OCHOBI IIPOLIECHOTO MiAXOY;

cucTtemMa 3abe3nedyeHHs sIKocTi Ha AC, sika BKJIIOYa€ [IBi MifcucTeMu: 3ab6e3redeHHs SIKOCTi IIPO1ieciB

00CyrOBYBaHHS [1aCaKUPIB i IKOCTiI QYHKIIOHYBaHHS CUCTEMU YIIPABJIiHHA B 1IiIJIOMY; METOIMYHE 3a0€3T1€YEHHS

(dhopMyBaHHS peKOMEH/IALlill 3 IpeMiloBaHHS (IenpemMitoBaHHs) pauiBHUKIB AC 3a SKiCTb peasisdalii npoLecis;

OTPMMAJIM NOAAJIBIINI PO3BUTOK CKJIAJ, CUCTEMU YIPABJIiHHS SKICTIO OOCIyTOBYBAHHS MACAXKUPIB Y BUTJIA]



L[iJIECIIPSIMOBAHOTO KOHTYPY 3ZiMICHEHHS YIIPaBIiHCbKUX [ill HA IpoLecu (OPMYBaHHS SIKOCTi; METOOVUYHUMN MifXif
10 OLIiHKH SIKOCTi 06CIyrOBYBaHHSI [1aCaKUPiB Ha aBTOOYCHUX CTAHIIISIX, SKUI [PYHTYETHCSI HA KOMILJIEKCHOMY
BM3HAUEHHI BUXiIHUX BUMOT i yMOB pealidaliii TpolieciB HalaHHs [IOCJIYT CIIOKMBayaM i 1110 3a06e3I1e4yIoTh ix
(YHKLiOHYBaHHS, OTPMMAaHMX 3 OOKY MiANPUEMCTBA i JaHUX aHKETHOIO OIIUTYBAHHS CIIOKMBAaiB; METOJAUYHI
II0JIO>KEHHSI ONTUMi3allii piBHS SIKOCTi 06CIyrOBYBAaHHS ACAXKUPIB, sIKi 6a3yl0TbCSl HA BU3HAYEHHI i3 MHOXKUHU
MOKJIMBUX 3HaY€Hb, CPOPMOBAHUX 3 MO3UIIiN aBTOCTAHIIiN i MacaxkupiB. BripoBamskeHo - Ha MiATIPUEMCTBAX

[1acaKMPCbKOTrO aBTOMOO1ILHOTO TPAHCIIOPTY. ['amy3b - aBTOMOOIJIbHUI TPAaHCIIOPT.

2. Object - processes of forming quality management of service passengers at the bus stations. Goal - to exist
theoretical basis expansion and development of scientific & methodical guidelines for the management of
passengers service quality at bus stations (BS). Methods - general scientific and specific; process approach,
methods of generalization, supervision, comparison, abstracting and formalization; economic mathematical,
methods of structural design of IDEFO. Novelty. Results - The object's model at the management of passengers
service quality at BS have been improved using the process approach; the system of service quality providing at BS,
which includes objectives, resource access, the set of processes on ensure of passengers service quality and
operation (QMS), was upgraded in whole using the methodology of IDEFO structural analysis; methodical support
of recommendations formation on the bonuses (non-bonuses) for passengers service quality at bus stations; the
system of passengers service quality management at BS was formed as a purposeful loop on the implementation of
management actions for the processes of services provided to passengers and executive; the methodical approach
on estimation of passengers service quality at BS is given. Given approach is based on the combination of
approaches from the position of enterprises and consumers and determination of rates system according to the
parameters of the processes realization; methodological regulations of service quality level at BS optimization are
developed on the base of Pareto principle, which are based on determination from the great number of possible
values, formed from positions of the auto stations and passengers. Introdiced - at the passenger automobile
transport enterprises. Branch - automobile transport.

Jep>kaBHHH peecTpauiiiHuii Homep [IiP:

IIpiopuTeTHHI HaNIpSIM PO3BUTKY HayKH i TEXHIKH:
CrpareriyHui NpiopUTETHUI HAIIPSIM iHHOBaLilHOI AiJIBHOCTI:
ITiZcyMKH JOCTiI>KEeHHS:

Iy6sikamii:

HaykoBa (HayKOBO-TE€XHiYHa) IPOAYKILis:
ConiasIbHO-€KOHOMIYHA CIIPSIMOBAHICTbh:

OxopoHHi gokymeHTH Ha OIIIB:

BrnipoBaaykeHHs pe3yJIbTaTiB AHCepTalii:

3B'SI30K 3 HAYKOBHMH T€EMaMH:

VI. BizoMocTi mpo HayKOBOr0 K€PiBHUKa /KePiBHHUKIB (KOHCYJIbTAaHTA)

Baacue IlpizBume Im'a Ilo-6aTbKOBI:
1. KpuBopyuko Okcana MuKoJsaiBHa

2. Krivoruchko Oksana Nikolaevna

KBasigikanis: n.e.n., 08.00.03



InenTudikarop ORCID ID: He 3acrocosyerbcs
JoparkoBa iHdpopmamnist:

IloBHe HaliMEeHYBaHHSI IOPHAUYHOI OCOOH:
Kop 3a €IPIIOY:

Micue3HaxoAKeHHS:

dopma By1acHoCTI:

Cdepa ynpassriHHS:

InenTudikarop ROR: He zacrocosyerscs

VII. BigomocTi npo odilifiHuX ONOHEHTIB Ta PELeH3€HTIB
OdiuiiiHi OIOHEHTH
Bsacue IlpizBuuie Im's I1o-6aThKOBI:

1. leitneka Onexkcanap l'eopriiioBud

2. entHeka OnekcaHgp 'eoprifioBruy

KBasigikanis: n.e.n., 08.00.03
InenTudikarop ORCID ID: He 3acrocosyetscs
JoparkoBa indpopmamnist:

IloBHe HaliMeHYBaHHSI IOPHUAHUYHOI OCOOH:
Kop 3a €IPIIOY:

Micue3HaxoaKeHHS:

dopma BaacHOCTI:

Cdepa ynpasiiHHS:

ImenTudikarop ROR: He zacrocosyerbcs

Baacue IlpizBume Im'a Ilo-6aTbKOBI:
1. HaBpo3osga I0Onis OnexkcangpiBHa

2. HaBpo3soga [0sia OnekcaHapiBHa
KBasmigikanis: k.e.n., 08.00.04
InenTudikarop ORCID ID: He 3acrocosyerbes
JoparkoBa iHdpopmamnist:

IloBHe HaliMeHYBaHHSI IOPHUAHUYHOI OCOOH:
Kopg 3a €IPIIOY:

Micue3HaxoaKeHHS:

dopma ByracHoCTI:



Cdepa ynpasiriHHS:

InenTudikarop ROR: He zacrocosyerscs

Penensentu

VIII. 3aKkJII04Hi BiZOMOCTi
BiiacHe IIpi3Buie Im'sa ITo-6aTbKOBI
TOJIOBH paju

Baache IlpizBuie Im's ITo-6aTbKOBI

rOJIOBYIOYOTO Ha 3acCifiaHHi

BignoBigasbHUIH 3a HiATOTOBKY

00JIiKOBUX JOKYMEHTIB

Peectpartop

KepiBHuk Bigginy YKpIHTEI, mpo €
BiZIIIOBiZaJIbHUM 32 peECTpallil0o HAayKOBOIi

OisIIbHOCTI

Hukanp Bosnogumup JleoHinoBu4

Hukanp Bosmogumup JleoHinoBn4

IOpuenko T.A.



