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1. AgminicTpaTUBHO-TIPABOBI 3aCay YIIPaBJIiHHS SAKICTIO TIOCAYT B cucteMi MBC Ykpainu

2. Administrative and legal framework of quality management in the system of the Internal Affairs of Ukraine

Pedepar:

1. lucepTarnis € HAyKOBUM JOCJIIKEHHIM aJMiHiICTPaTUBHO-TIPABOBUX 3aCa]], YIIPABJIiHHS SIKiCTIO [TIOCJIYT B CUCTEMI
MBC Ykpainu. B po60Ti MiCTUTbCSI HU3Ka TEOPETUYHUX I10JIOKEHb Ta IPAaKTUYHUX PEKOMEeHalliil, cpOpMYyIbOBaHMX
B PE€3YJIbTaTi KOMIIJIEKCHOTO TOCIiIKEHHS aAMiHICTpaTUBHO-TIPABOBUX 3acaf, YIIPaBJIiHHA 4KICTIO [TIOCIYT B CUCTEMI
MBC Vkpainu. AHasi3 YMHHMX HOPMATUBHO-TIPABOBUX aKTiB, HAYKOBUX JKEPeJl HaJlaB MOKJIMBICTb PO3KPUTHU
CYTHICTb Ta 3MICT 3aca], yIIpaBJliHHA SKiCTIO B cuctemi MBC Ykpainu. BifnoBifHO 00 IOCTaBJIE€HOI METU TAHO
aBTOPCbKE BU3HAYEHHS MTOHATH "CUCTEMA YIIPABJIiHHA SKICTIO" Ta "agMiHICTPAaTUBHI IIOCIYrU", PO3KPUTO 3MiCT
MIPUHIUIIB YIIPaBJIiHHA SIKICTIO Ta 3aIIPOIIOHOBAHO aBTOPChKE 6au€HHs OCHOBOIIOJIOXKHUX BUCHOBKIB, BU3HAY€Hb,
3MiH i IOIIOBHEHb JJ0 YMHHOTO 3aKOHO/IABCTBA, 110 IOKJINKAHI CIPUSITYH PO3B'sI3aHHIO i€l mpobiemu.
[TpoaHasnizoBaHo 3apyOiKHUI AOCBiL peasisallii ynpapiHHS SKiCTIO IOCHAYr B YKpaiHi. ABTOpOM 3aIllpOIIOHOBaHi
HaIpsIMU [IOKpalleHHs e(peKTUBHOCTI aAMiHICTPaTUBHO-IPABOBOTO PETYJIIOBAHHS YIIPABJIiHHA SIKiCTIO IIOCJIYT B
cucremi MBC Ykpainu BHACIIiZIOK BOOCKOHAJIEHHS! HOPM YMHHOI'O 3aKOHOZABCTBA Ta YIIPABJIiHCHKOTO MEXaHI3MY.

CdopMyIbOBAHO psifL TPOMIO3ULH 1010 BHECEHHS 3MiH i JONIOBHEHB 10 HOPMATUBHUX aKTiB YKpaiHU, HOPMHU SIKUX



PETYJIOI0Th BiHOCUHU Y c(epi yIpaBliHHS SKiCTIO ITOCJyT B cucteMi MBC YkpaiHu.

2. The dissertation is a scientific study of administrative and legal framework of the service quality management in
the system Internal Affairs of Ukraine. This paper contains a series of theoretical questions and practical
recommendations designed in the result of a complex study of the administrative legal framework of the service
quality management in the system of the Internal Affairs of Ukraine.The analysis of the existing normative legal
acts, scientific sources has given the possibility to reveal the nature and content of the framework of quality
management in the Internal Affairs of Ukraine. According to the purpose the copyright definitions of the terms
"quality management system" and "administrative services" are given; the author reveals the content of the main
principles of quality management, suggests his own vision of the basic conclusions, definitions and amendments to
the existing legislation, that are called to favour solving the problem. The foreign experience of service quality
management in Ukraine is analysed too.The author suggests ways to improve the effectiveness of the
administrative legal regulations of the service quality management in the system of the Internal Affairs of Ukraine
as result of improvement of legislation and management mechanism. A number of proposals concerning
amendments and changes in the regulations of Ukraine which norms regulate the relations in the sphere of service
quality management in the Internal Affairs of Ukraine, are formulated.
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