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Pedepar:

1. lncepraliiio prucBs9eHO TEOPETUIHOMY OOI'PYHTYBAHHIO Ta eMIIipuyHil Bepudikaiii MexaHi3MiB BUKOPHCTaHHS
COLiaJILHUX MeJlia Yy KpU30BUX KOMYHIKALiSIX 3 POMaJChKICTIO. AKTYyaJIbHICTh TEMU 3yMOBJIEHA KapAUHAJIBHOIO
3MiHOI0 (popmMaTy KOMyHiKaljii Mk opraHamMu BjIaJy Ta FPOMaJIChKICTIO 3aBJSIKM PO3BUTKY iH(OpMaLifiHO-
KOMYHIKaTMBHMX TexHoJorii. ColianbHi Mefia, 3a6e3neuyoyr MaKCUMaJlbHe OXOIUJIEHHS, EPCOHi(iKoBaHi
KOHTAaKTH Ta ABOCTOPOHHIO B3a€EMOJIiI0, € BAKJIMBUM KOMYHIKATUBHAM PECYPCOM JJIsl MiHiMi3alii HeraTuBHUX
HaCJIIKIB KPU3 Ta afanralii 10 3MiH. Y TEOPETUYHIN YaCTHHI JUCEPTALiMHOrO JOCiIKEHHS BU3HAYEHO CYTHICTD Ta
€Tarnu iHCTUTYLiTHOTO CTAaHOBJIEHHSI KOMYHIKallii 3 (POMAaICBKICTIO, ii CTPYKTYPY Ta YHKLIi, a TAKOX crienndiky
3[iICHEHHS B KPU30BUX CUTyaLisx. [I[poBeieHO NOPIiBHANBHMAN aHAai3 MOJieslell KOMYyHiKallii Ta 03Ha4Y€HO TEHIEHIIil
ix 3miHu. Ha ocHOBI cucteMarusatii nigxozis couianbHi Melia KOHLENITYali30BaHO SIK BipTyaJbHUI MeIialpocCTip 3
ACUMETPUYHUM TUIIOM 3B'SI3HOCTI. B ix CTPYKTYypi BUOKPEMIIEHO COLia/IbHY B3a€MOJil0, KOHTEHT, 32CO0M1
KOMyHiKallii Ta [HTepHeT-3B'5130K. Y MeKaxX CTPYKTYpHOTO MiIX04y BUOKPEMJIEHO PiBHI KOMYHIKaTUBHOI B3a€EMO/Ii,

1110 [103BOJISIE BPaxOBYBAaTH iHTEpeCH KOKHOTO iHJIMBifa. BuokpemieHo crenudiyHi 03HaKu KPU30BUX KOMYHIKaIii



BiANOBiIHO [0 eTamniB Kpu3uy, ¢pa3 nepeodiry, TUMIB peakLiil Ta NPUHLMUIIIB, IO A€ 3MOTY IIPOCTEKUTH
B3a€MO3AJIEXKHICTb JIil KOMYHIKaHTIB i peakiiii KOMyHiKaTOpiB. CXapaKTe€pHU30BaHO NIEPEBAryu Ta HEJOJIIKY HasIBHUX
MoOJieJIEV KpU30BUX KOMYHIKAILil, BiICTEXXEHO IX FeHe3y Ta 3MiHU, BPAaXOBYIOUH epeXil Bif Tpaguuinnmux 3MI no
M(pPOBUX 3aCO0iB Ta TpaHCPOPMaLLil0 PUTOPUKH «BJIaAA-TPOMAACHKICTb» y 0iK IAapTHEPCTBA. AHATITUYHUI PO3Lia
IIPUCBSIYEHO 3arajibHii XapaKTepPUCTUL IiAXOIB 10 BU3HAYEHHS COLia/IbHUX Meia, TUIIOJIori3aLii iX pi3HOBUIB,
3'SICyBaHHIO (PYHKLIIOHAJIbHUX MO>KJIMBOCTE Ta OOIPYHTYBaHHIO MEeXaHi3My OL[iHIOBaHHS €(PEKTUBHOCTI KpHU30BOi
KOMYHiKalii B1agy 3 rpOMafChbKIiCTIO. YOCKOHAJIEHO CUCTEMATU3Aallil0 BUAIB COLia/IbHUX Meia 3a CoLjaIbHUM
IIPU3HAYEHHSIM, QYHKLiIOHAJIBHUMU MOKJIMBOCTSIMU, KOMYHIKAaTUBHUMU CTPATEriIMU, XapaKTepOM BUKOPUCTAHHS 1
IOCTYITHOCTI, 1110 YMOSKJIMBUJIO OKPECJIEHHS ITPOBiIHUX QYHKLI Ta LOMOBHEHHS iX HOBUMH, SIK-OT OPi€HTallisl Ha
MIXKHApOJHY MOJITUYHY apeHy, reimidikaliisi, 36epekeHHs1 iCTOPUYHOI IaM'sITi, 3IaTHICTb 0 KPayACOPCUHTY.
OO6rpyHTOBaHO AOLIIBHICTb COLiOJIOTIYHOTO MOHITOPUHTY $IK 32CO0Y IOKPAlEHHS Pe3yIbTaTUBHOCTI KPHU30BOi
KOMyHiKalii Ta no6yoBaHo rpadiuyHy Mozesb MexaHi3My oro peasnisauii. EMnipuunuil po3nin guceprauii MiCTUTD
y3arajbHEHHS pe3yJbTaTiB aBTOPCHKUX COLI0JIOTIYHUX JOCIiIPKeHb. MeTOo/I OHJIaliH-aHKETYBaHHS 103BOJIUB
BA3HAYWTHU TEHJEHLIi 3MiHU 3BUYOK [HTEpHET-KOMYHIKalil yKpaiHCbKOI MOJIOZi B TOBOEHHUN I1€PiOJ Ta B yMOBax
[IOBHOMACHITA0HOI BiliHU. 3aCTOCYBaHHS METOMY €KCIEPTHUX OLiHOK YMOJKJIMBUJIO y3araJbHEHHS JOCBiLy
KOMITETEHTHUX 0Cib 11 mobyoBu Ta Bepudikallii MoJiesi BAKOPUCTAaHHS COLiabHUX MeJiia y KpU30Bill KoMyHiKarii
BJIJIM, @ TAKOX OLIiHIOBaHHS iX €peKTUBHOCTI. MeTOJ, CUTYaTMBHOIO aHaJli3y J03BOJIUB BUOKPEMUTH 1
[IpOaHaJIi3yBaTU yYHiKaJIbHI COLiasibHi IIPAKTUKY BUKOPUCTAHHS COLiaJIbHUAX Melia K iIHCTPYMEHTY KPpHU30BUX
KOMYHIKallil1, 30KpeMa B YMOBax BillHU.

2. The dissertation is devoted to the theoretical substantiation and empirical verification of the mechanisms of
using social media in crisis communications with the public. The relevance of the topic is due to the radical change
in the format of communication between government agencies and the public due to the development of
information and communication technologies. Social media, providing maximum coverage, personalized contacts
and two-way interaction, is an important communication resource for minimizing the negative consequences of
crises and adapting to changes. The theoretical part of the dissertation research defines the essence and stages of
the institutional formation of public communication, its structure and functions, as well as the specifics of its
implementation in crisis situations. A comparative analysis of communication models is conducted and trends in
their change are identified. Based on the systematization of approaches, social media is conceptualized as a virtual
media space with an asymmetric type of connectivity. In their structure, social interaction, content, means of
communication and Internet communication are distinguished. Within the framework of the structural approach,
levels of communicative interaction are distinguished, which allows taking into account the interests of each
individual. Specific features of crisis communications are distinguished according to the stages of the crisis, phases
of the course, types of reactions and principles, which makes it possible to trace the interdependence of the
actions of communicators and the reactions of communicators. The advantages and disadvantages of existing
models of crisis communications are characterized, their genesis and changes are traced, taking into account the
transition from traditional media to digital means and the transformation of the rhetoric of "government-public"
towards partnership. The analytical section is devoted to the general characteristics of approaches to defining
social media, typology of their varieties, clarification of functional capabilities and justification of the mechanism
for assessing the effectiveness of crisis communication between the government and the public. The
systematization of types of social media by social purpose, functionality, communication strategies, nature of use
and accessibility has been improved, which made it possible to outline the leading functions and supplement them
with new ones, such as orientation to the international political arena, gamification, preservation of historical
memory, and the ability to crowdsourcing. The feasibility of sociological monitoring as a means of improving the
effectiveness of crisis communication has been substantiated and a graphic model of the mechanism of its
implementation has been built. The empirical section of the dissertation contains a generalization of the results of
the author's sociological research. The online questionnaire method allowed us to determine the trends in
changing the habits of Internet communication of Ukrainian youth in the pre-war period and in conditions of full-
scale war. The application of the expert assessment method made it possible to generalize the experience of



competent persons to build and verify a model of using social media in crisis communication of the authorities, as
well as to assess their effectiveness. The method of situational analysis allowed us to identify and analyze unique
social practices of using social media as a tool for crisis communications, particularly in times of war.
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