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1. Incepraliiio IpUCBSIYEHO TEOPETUYHOMY OOI'PYHTYBAHHIO Ta €MIIIpUYHIN Bepuikalii MexaHi3MiB BUKOPHUCTaHHS
COLliaJIbHUX MeJia Y KpU30BUX KOMYHIKAIiSIX 3 TPOMAJChKICTIO. AKTYa/IbHICTh TEMU 3yMOBJIEHA KapINHAJILHOIO
3MiHOI0 (popMaTy KOMYHiKallii MK OpraHamMu BJIaiv Ta FPOMaZICbKICTIO 3aBISIKM PO3BUTKY iHOPMaLiiHO-
KOMYHIKaTUBHUX TexHoJorii. CouianbpHi Mezia, 3a6e3neuyioun MakCruMabHe OXOIJIeHHs], IepCoHi(pikoBaHi
KOHTAaKTH Ta ABOCTOPOHHIO B3aEMOJIIIO, € BAKJIMBMM KOMYHIKaTUBHAM PECYPCOM IIJIs MiHiMi3alii HeraTuBHUX
HACJIOKIB KPY3 Ta afanTauii 10 3MiH. Y TEOPETUYHIN YaCTHHI JUCEPTALiMHOTO AOCIIIKEHHS BU3HAYEHO CYyTHICTD Ta
eTarny iHCTUTYLiHOTO CTaHOBJIEHHSI KOMYHIKalLlil 3 (POMaChKICTIO, ii CTPYKTYpY Ta PyHKLIi, a TAKOX crietndiky
30iICHEHHS B KDU30BUX CUTyaLisax. [IpoBeieHO NOPIiBHAIBHUAN aHAi3 MOJieJIel KOMYHiKallii Ta 03Ha4€HO TEHEHIIi1

ix 3MiHK. Ha 0CHOBI cucTemarusauii niaxoxis couiasbHi Mefiia KOHLENTYali30BaHO SIK BipTyaJlbHUN MEIalpPOCTip 3



aCHMETPUYHUM TUIIOM 3B’I3HOCTI. B iX CTPYKTypi BUOKpEMJIEHO COLia/IbHY B3a€MO/Iil0, KOHTEHT, 3aCO0U1
KoMyHikaii Ta [HTepHeT-3B'930K. ¥ MeXax CTPyKTYPHOTO MiZIX0y BUOKPEMJIEHO PiBHi KOMYHIKaTHBHOI B3a€MOJIi,
1110 [103BOJIsSIE BPaxOBYBAaTU iHTEpeCH KOKHOTO iHJIMBifa. BuokpemieHo crnenudiyHi 03HaKu KPU30BUX KOMYHIKalliil
BiAITIOBiIHO [10 €TamiB Kpu3K, (a3 nepeodiry, TUIIB peakliii Ta IPUHLUIIIB, MO AA€ 3MOTY IIPOCTEXUTU
B3a€MO3aJIEKHICTD [il KOMYHIKaHTIB i peakiiil KOMyHiKaTopiB. CXapaKTep1U30BaHO NI€PEBAryu Ta HEJO0JIIKY HAABHUX
MOJIeJIell KpU30BUX KOMYHIKallil, BiZICTE>KEHO iX reHe3y Ta 3MiHM, BpaXxOBYIO4YM nepexif Bin Tpaguuiiaux 3MI no
11dpoBUX 3ac006iB Ta TpaHCHOPMaLlil0 PUTOPUKU «BJIaZia-TPOMAZIChKICTby Y 6iK MapTHEPCTBA. AHAJITUYHUI pO3Tin
IIPUCBSIYEHO 3arajibHii XapaKTePUCTUL IIiAXOIB 10 BU3HAYEHHS COLia/IbHUX MeJia, TUIIOJIori3aLii iX pi3HOBUAIB,
3'SICYBaHHIO (PYHKLIIOHATIbHUX MO>KJIMBOCTE! Ta OO PYHTYBaHHIO MeXaHi3My OL[iHIOBaHHS €(PeKTUBHOCTI KpHU30BOi
KOMYHIKalii B1aiy 3 rpOMajChbKiCTIO. YIJOCKOHAJIEHO CUCTEMATU3Allil0 BUAIB COLia/IbHUX MeZia 3a COLjjaJIbHUM
IIPU3HAYEHHSIM, QYHKLIOHAJIBHUMU MOKJIMBOCTSIMU, KOMYHIKaTUBHUMU CTPATETiSIMU, XapaKTepOM BUKOPUCTAHHS 1
IOCTYTIHOCT], 110 YMOKJIMBUJIO OKPECJIEHHS TPOBiAHUX (PYHKIil1 Ta TOIIOBHEHHS iX HOBUMH, IK-OT OPi€HTallisl Ha
MDKHapOJHY NOJIITUYHY apeHy, reiimidikaliisi, 30epekeHHs iCTOpUYHOI IaM’sITi, 3IATHICTb [0 KpayJCOPCUHTY.
OO6rpyHTOBaHO OLINIBHICTb COLiOJIOrYHOTO MOHITOPUHTY $IK 32CO0Y IOKPaleHHS Pe3yJIbTaTUBHOCTI KPHU30BOi
KOMYVHiKalii Ta no6yoBaHo rpaiyHy Mofesb MeXaHi3My 10Oro peasisauii. EMnipudnuii po3nin guceprauii MiCTUTb
y3arajabHEHHS pe3yJbTaTiB aBTOPCHKUX COLI0JIOTIYHUX JOCiIPKeHb. MeTOo 1 OHJIaliH-aHKETYBaHHS 103BOJIUB
BU3HAYWTHU TEHJEHIii 3MiHU 3BUYOK [HTEpHET-KOMYHIKalil yKpaiHCbKOI MOJIOZi B TOBOEHHUN II€PiO]] Ta B yMOBax
IIOBHOMACIITAOHO] BiliHM. 3aCTOCYBAaHHS METO/ly €KCIIEPTHUX OL[iHOK YMOXKJIMBUJIO Y3arajJbHEHHS JOCBiny
KOMIIETEHTHUX OCib /111 T0o6yI0BY Ta Bepudikallii MozieJli BUKOPUCTAaHHS COLiaIbHUX MeJlia y KpU30Bill KOMyHiKalLii
BJIU, @ TAKOX OLIiHIOBaHHS iX epeKTUBHOCTI. MeTOJ, CUTYaTMBHOI'O aHaJli3y 103BOJIUB BUOKPEMUTH U
[IPOaHaJIi3yBaTU YHiKaJIbHI COLiaIbHi IIPAKTUKM BUKOPUCTAHHS COLiaJIbHUAX MeJlia SIK iIHCTPYMEHTY KPHU30BUX
KOMYHIKallil1, 30KpeMa B yMOBax BillHU.

2. The dissertation is devoted to the theoretical substantiation and empirical verification of the mechanisms of
using social media in crisis communications with the public. The relevance of the topic is due to the radical change
in the format of communication between government agencies and the public due to the development of
information and communication technologies. Social media, providing maximum coverage, personalized contacts
and two-way interaction, is an important communication resource for minimizing the negative consequences of
crises and adapting to changes. The theoretical part of the dissertation research defines the essence and stages of
the institutional formation of public communication, its structure and functions, as well as the specifics of its
implementation in crisis situations. A comparative analysis of communication models is conducted and trends in
their change are identified. Based on the systematization of approaches, social media is conceptualized as a virtual
media space with an asymmetric type of connectivity. In their structure, social interaction, content, means of
communication and Internet communication are distinguished. Within the framework of the structural approach,
levels of communicative interaction are distinguished, which allows taking into account the interests of each
individual. Specific features of crisis communications are distinguished according to the stages of the crisis, phases
of the course, types of reactions and principles, which makes it possible to trace the interdependence of the
actions of communicators and the reactions of communicators. The advantages and disadvantages of existing
models of crisis communications are characterized, their genesis and changes are traced, taking into account the
transition from traditional media to digital means and the transformation of the rhetoric of "government-public"
towards partnership. The analytical section is devoted to the general characteristics of approaches to defining
social media, typology of their varieties, clarification of functional capabilities and justification of the mechanism
for assessing the effectiveness of crisis communication between the government and the public. The
systematization of types of social media by social purpose, functionality, communication strategies, nature of use
and accessibility has been improved, which made it possible to outline the leading functions and supplement them
with new ones, such as orientation to the international political arena, gamification, preservation of historical
memory, and the ability to crowdsourcing. The feasibility of sociological monitoring as a means of improving the
effectiveness of crisis communication has been substantiated and a graphic model of the mechanism of its
implementation has been built. The empirical section of the dissertation contains a generalization of the results of



the author's sociological research. The online questionnaire method allowed us to determine the trends in
changing the habits of Internet communication of Ukrainian youth in the pre-war period and in conditions of full-
scale war. The application of the expert assessment method made it possible to generalize the experience of
competent persons to build and verify a model of using social media in crisis communication of the authorities, as
well as to assess their effectiveness. The method of situational analysis allowed us to identify and analyze unique
social practices of using social media as a tool for crisis communications, particularly in times of war.
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