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BiAITIOBiIHUX M PETYJIATOPHUX NOCJYT. Y XO[i AUCEPTALiTHOTO NOCiIKEHHS! yIOCKOHAJIEHO aJITOPUTM PO3POOKHU
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HalijOHAJIBHOTO PEryJISITOPHOrO Oprany y cdepi o6iry JiikiB IIISIXOM BIIPOBAIKEHHS “pe3yJIbTaT-posIboBOi MaTpuLi”



1711 BU3HAYEHHS IHAVBITyalbHUX PE3YJIbTATIB [iSIbHOCTI, @ TAKOXK CUCTEMY MOHITOPUHIY SIKOCTI i TOCTYITHOCTI
PEryJSITOPHUX NOCYT y cepi 06iry JlikapCchKUxX 3aC0O0iB LIISIXOM CTBOPEHHS €4UHO]I iHDopMaLifiHO-
T€JIEKOMYHIKalLli1HOI CUCTEMMU.

2. Pedepar (anrs. moBa) The dissertation is devoted to substantiation of scientific and practical approaches to
improving the quality and accessibility of regulatory services in the field of medicines circulation. For the first time
in the framework of the dissertation research, scientific and practical recommendations for assessing the
institutional capacity of the national regulatory authority in the field of medicines circulation were developed and
substantiated, as well as a methodology for calculating the integral indicator of quality and efficiency of its
personnel management; based on an interdisciplinary approach, taking into account the achievements of
pharmaceutical and legal sciences, as well as in the field of public administration, a classification of the functions
of the national regulatory authority and their corresponding functions was proposed In the course of the
dissertation research, the algorithm for developing KPIs (key performance indicators) and evaluating their
effectiveness for managing the staff of the national regulatory authority in the field of medicines circulation was
improved by introducing a ‘result-role matrix’ to determine individual performance results, as well as a system for
monitoring the quality and availability of regulatory services in the field of medicines circulation by creating a

single information and telecommunications system
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