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V. BimomocTi npo gucepraniio
Moga guceprariii:
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Tema guceprauii:
1. OpranizanifiHo-KyJIbTypHi pecypcu Mi>KHapOZHOTO TYPUCTUYHOTO Gi3HECY

2. Organizational and cultural resources of international tourism business

Pedepar:

1. Y puceprauiiiziil pob0Ti IpefCcTaBIeHe aBTOPChbKE BU3HAYEHHSI IIOHSTTS «OpraHizaliflHO-KyJIbTYPHi pecypcu
MDKHapOJHOTO TYPUCTUYHOTO 6i3HECY», PO3PO06JIEHO METOAMKY SIKICHOI OLIiHKM CTaHy PO3BUTKY OpraHisauiiiHoi
KyJIbTypY B CTPYKTYPi OpraHizaniiiHo-KyJIbTypHUX PECYPCiB TYPUCTUYHOTO 6i3HeCy, 3alIpOIIOHOBAHO MEXaHi3M
PO3BUTKY OpPraHisaliliHo-KyJbTyPHUX PECYPCIB MiXKHapOAHOTO TYPUCTUYHOTO 6i3Hecy. BUCyHyTO Ta nepeBipeHo
rinoTe3y MO0 BIUIMBY OPraHi3aliiiHO-KyJbTYPHUX PECYPCiB MiXKHAPOJHOTO TYPUCTUYHOTO 6i3HECY Ha
iHBeCTULiHY TPUBa6IMBICTh MiXKHAPOJAHUX FOTEIbBHUX MEPEXK Ta JIOSJIbHICTD CIIOXKUBAYiB 10 OpeHny. B nuceprauii
[IPOaHaji30BaHO OCHOBHI TEOPETUYHI aclieKTH (POPMYBAHHS Ta PO3BUTKY OpraHi3aliliHO-KyJIbTyPHUX PECYPCiB
MIXXKHApPOJHOIO TYPUCTUYHOrO 6i3HECY, OOIPYHTOBAHO BiIMIHHOCTI MXK OpraHi3alifHoOO KyJIbTypPOIO Ta
OpraHi3alifHO-KyJIbTYPHUMU PECypPCaMU, BUSIBJIEH] crielndivHi 0CO6IMBOCTI MDKHAPOIHOTO TYPUCTUYHOTO PUHKY,

aKTyaJIbHi ApaliBepy PO3BUTKY OpraHizalilHO-KyJIbTYPHUX PECYPCiB Cy0’eKTiB, JOBEIEHO, 1II0 BUCOKUI PiBEHb



PO3BUTKY OpraHi3aliliHO-KyJIbTYPHUX PECYPCiB MXKHAPOAHOTO TYpUCTUYHOrO 6i3HECY BIJINBA€ HA €EKOHOMIUHY
ePeKTUBHICTb Cy6'eKTiB. PO3p0o6sieHO Ta arpo60BaHO KpUTepiasbHy eKCIIPec-MeTOOUKY OL[iHKY OpraHisariiiHoi
KyJIbTYpHU 3 ypaxyBaHHsIM clieluQiky ranysi cyd'eKkTy, sKa [103BoJise 3a fudepeHliiioBaHuMu IapameTpaMu
BM3HAUUTHU PiBEHb PO3BUTKY OpPraHi3alillHO-KyJIbTYPHUX PECYPCIB Ta MOXKe OyTHA BUKOPHCTAHO IPU (POPMYBaHHI

MEXaHi3My PO3BUTKY OpraHizaliliHO-KyJIbTYPHUX PECYpCiB MXKHAPOAHOTrO TYPUCTUYHOIO Gi3HECY.

2. The dissertation is devoted to research of development of resources of the international tourist business, in
particular organizational and cultural resources. The aim of the work is to create a mechanism for the
development of organizational and cultural resources of the international tourism business, taking into account
the specifics and trends of the development of the international tourist services market. For the development of
international tourism business, modern innovative, technological and managerial mechanisms of formation and
strengthening of business resources are used. To study the stages and mechanisms of the development of
international tourism business, use theoretical and methodological aspects that involve the development of
business through the improvement of certain types of resources. In order to develop managerial resources, in
particular, mechanisms of organizational culture are used, which allows business, together with the formation of
an effective internal environment, to influence the subjects of the external environment of the international
tourism business, to create their own brand and image. The novelty of the work is the author's definition of the
concept of "organizational and cultural resources of the international tourist business," developed an algorithm for
a qualitative assessment of the state of development of organizational and cultural resources of tourism business,
proposed a mechanism for the development of organizational and cultural resources of the international tourism
business, the structure of the resource potential of the business is specified. The hypothesis about the influence of
organizational and cultural resources of the international tourism business on the investment attractiveness of
international hotel chains and consumer loyalty to the brand have been put forward and tested. The dissertation
analyzes the main theoretical aspects of the formation and development of organizational and cultural resources
of the international tourism business, substantiates the differences between organizational culture and
organizational and cultural resources, identifies the specific features of the international tourist market, topical
drivers of the development of organizational and cultural resources of subjects, it is proved that the high the level
of development of organizational and cultural resources of international tourism business affects the economic
efficiency of the subject . Criterial express analysis of organizational and cultural resources of the tourism market
subject is developed and tested, taking into account the specifics of the industry, which allows determining the
level of development of organizational and cultural resources according to differentiated parameters and can be
used in forming the mechanism of organizational and cultural resources of the subjects of tourism business.
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