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V. BizomocTi npo gucepraniio
MoBga guceprariii:
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Tema gucepranii:

1. Po3po6ka MeTO/10J10Tii OLiHIOBaHHS CUCTEM YIPABJIiHHS SKICTIO MiJIIPUEMCTB 3 ypPaXyBaHHSM BUMOT
MIKHapOJHUX CTaHIAPTIB

2. Develop a methodology for the assessment of quality management systems of enterprises taking into account
the requirements of international standards

Pedepar:

1. O6'eKT BOCHIIPKEHHS - OLiHIOBAHHS CUCTEMH YIIPABJIiHHS SIKiCTIO MiANPUEMCTB BiIIIOBIHO JO BUMOT
MikHapopHUX cranaaptiB ISO 9001-2008. MeTa mocimpKeHHs - po3podKa Mofesieil, METO/IiB, aJITOPUTMIB i
MeTOJUK KinbKicHoi onjinky CYS] minnpreMcTB Ha eTanax IpOeKTyBaHHS Ta PYHKILiOHYBaHHS. ¥V nucepTanii
BM3HAUY€HO OCOOJIMBOCTI CUCTEMH YIIPABJIiHHA SIKiCTIO, 11O BiAATIOBifae BUMOraM Mi>KHapOJHUX cTanaapTiB ISO cepii
9000 Ha eTanax IPOEKTyBaHHS, PYHKIiOHYBaHHS, KOHTPOJIIO Ta yIPaBJiHHA. BU3HaueHO MaTeMaTUYHUN anapar
OLiHIOBaHHS CUCTEMMU Ha €Talli IPOEKTYBAHHS, IKUM SBJISIETHCS TEOPisl BiHOCKH. BU3HaY€HO OCHOBHI NTOKa3HUKHU
SIKOCTi CUCTE€MHU Ta 3alIPOIIOHOBAaHA METOAMKA iX OLiHIOBaHHS. 3allpOIIOHOBAHO (PYHKIIii 3ay1€5KHOCTI MiX
pi3HOPiAHUMU i Pi3HOPO3MiPHMMU [TOKa3HUKAMU SKOCTI ITPOLIECIB Ta 6€3PO3MIPHOI0 IKAJO0 OLiHI0BaHHS. OyHKIL
BPaxOBYIOTb HaliMeHIIe, Halibiblle Ta ONTUMaJbHe AOMyCTUMI 3HAU€HHS [TOKA3HUKIB SIKOCTi IIPOLeCy Ta MiHSIOTb

napameTp GOpMH B 3aJI€5KHOCTI Bif] TOYHOCTI IIpoliecy. 3allpONIOHOBAHO OLiHIOBATHU SIKICTb CUCTEMU YEPE3 CUCTEMY



[TIOKa3HUKIB IKOCTI ITpoLeciB. [IpONOHYeTHCS aTOPUTM OLLiHIOBAHHA CUCTEMU Y€pPe3 HelapaMeTpUYHi KpuTepii, AKi

IO3BOJISIIOTh OTPMMATH OIiHKM He 3HaI0YM 3aKOHY POCIIOJiNY, SIK BUIAIKOBOI BEJIMYUHU.

2. Object of study - evaluation system of quality management in accordance with international standards ISO
9001-2008. The aim - to develop models, methods, algorithms and techniques for quantitative assessment of QMS
enterprises during the design and operation. In the thesis defined the characteristics of a quality management
system that meets the requirements of international standards ISO 9000 series on the stages of design, operation,
control and management. Defined mathematical evaluation system at the design stage, which is the theory of
relations. The basic indicators of the quality system and the methods of their evaluation. The proposed function
dependencies between heterogeneous and thtee indicators of quality of processes and the dimensionless scale of
assessment. Functions take into account the lowest, highest and best possible values of indicators of quality of
process and change the setting of forms, depending on the accuracy of the process. Asked to assess the quality of
the system through the system of indicators of quality processes. The algorithm of the evaluation system through
non-parametric criteria, which allow to obtain estimates of not knowing the law raspodele as a random variable.
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