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Pedepar:

1. Incepralist onucye akTyajlbHiCTb 36€pEXXEHHS iHCTUTYLHOI IaM’sITi B Iep>KaBHOMY YITpaBJliHHS, SKa BU3HAY€HA
SIK 30ATHICTb OPTaHiB lep>KaBHOI BJIa[iy [0 BUSIBJIEHHS, OHOBJIEHHS], TeHepyBaHHs, Gpopmarizaliii, nepenadi,
MOXJIMBOCTI 3aCTOCYBaHHs Ta 30epiraHHs NpoQeciHUX SIBHUX i HESIBHUX 3HaHb, 110 6a3yI0ThCs HA JOCBif],
TPaOMLisX i KyJbTypi iIHCTUTYTY My6JIiYHOI CITyKOU, SIKi 3 ypaxyBaHHSIM HOBaTOPCbKOI pEKOHCTPYKILii MUHYJIOTO
BUCTYNAIOTh BOKJIMBUM YMHHUKOM [IJ151 IPUMHATTS €(DEKTUBHUX YIIPABIiHCbKUX PillleHb Ta IJIaHYBAaHHS
MalbyTHBOTO. Bu3HaU€HO OCHOBHI €Tany po3BUTKY HAYKOBOI JYMKH 1100 [aM’sSTi iHCTUTYLil, BULiJIEHO IT'STh
YMOBHUX I€PiOAiB akTyasisanii po3riamy Uboro MATaHHA. PO3IJISHYTO Ta IPOAaHaIi30BaHO Pi3Hi KOHLEi

iHCTUTYLiIHOI MaM'sITi 32 KPUTEPisIMY, SIKi BIZIMBAIOTh HA iX TEOPETUYHY OCHOBY. PO3KPUTO TEOPETUYHY CYTHICTb



yrpasiiHHi. [IpoaHanizoBaHo npobiemMu 36epekeHHsI iIHCTUTYLIMHOI TamM’sITi B opraHax Jep>kaBHOi By B epiof
ix pedbopMyBaHHSI Ta HaroJIOIIEHO Ha HacJjifKax ii 3a0yBaHHS. PO3IJISIHYTO [lepeaydy 3HaHb B JE€P>KaBHOMY
VIPaBJIiHHI SIK coLjiabHUI (peHOMEH. PO3rJIsIHyTO Pi3HOBUIY Ta TpaHC(popMallito MpodeciiiHMX 3HaHb SIK
OCHOBHOTO pecypcy GyHKIIOHYBaHHS iHCTUTYLIHOI TaM’aTi B OpraHax Jiep>kaBHOi Bjlagu. BrudHaueHo NMpuHLNNN
(dopMyBaHHS Ta PO3BUTKY IHCTUTYLiIIHOI NaM’sITi B OpraHax Jep>kaBHoi Bjaaau. BctaHoBiaeHO Tunu QpakTopis
ycrinHoi nepenayvi Ta 0OMiHy 3HaHHSIMU MK A€P>KaBHUMU CIY>XO0BLSIMY, BUXOASUY 3 iX iHAMBIlyaJlbHUX MOTHUBIB
a60 po3paxyHKiB. PO3KPUTO T€OPETUKO-METO0JIOTiUHI 3acasy no6yoBY QyHKLIOHATIBHO-CTPYKTYpPHOI Mozei
iHCTUTYLIIMHOI TaM’STi B opraHax JiepskaBHoi Byany. [IpoaHanizoBaHo 0COGIMBOCTI iHO3€MHOTO JOCBiAY 010
(dopMyBaHHS i pO3BUTKY iIHCTUTYLIIHOI IaM'sITi B OpraHax Jep>kaBHOI BJIai, HOBi HAIIPSIMU Ta YIIPaBJIiHCbKi
TEXHOJIOTiI 3abe3ne4yeHHs ii PyHKLiOHYBaHHS 1 306epeskeHHs1. PO3po6s1eHO NPaKTU4HI aCIEKTU MifTPUMKU
(PYHKIIOHYBaHHS po3p006s1eHOi MOJeli iIHCTUTYLiHOI aM’siTi, HaBe1eHO iHCTPYMEHTH /1Jisl ii PO3BUTKY B OpraHax
Iep>kaBHOI B1aay YKpaiHu.

2. The dissertation is devoted to the topical issue of formation, safeguarding and developing the institutional
memory in public administration, since observed high employee turnover rate among public administration bodies,
the problem of institutional amnesia, together with the need for efficient provision of continuous knowledge and
sharing expert skills with young professionals, require a comprehensive strategy of facilitating the ways to
enhance its performance. The paper applies the term “institutional memory” to public administration bodies and
focuses on the research of its scientific study, drawing the analogy between “organizational memory” and
“corporate memory”, since the mechanisms underlying its formation are identical in this case. The term
“institutional memory of the public administration bodies”, featured in the paper, should be referred to as the
ability of the public administration bodies to collect, develop, sustain, update, transfer, store and apply
professional tangible and intangible knowledge, that is based on the experience, traditions and corporate culture
of the public administration institutions. This knowledge, when taken with creative reconstruction of the past,
serves as an important factor contributing to effective managerial decision-making and future planning. The
evolution of the scientists’ views on the issues of the research was analyzed it resulted in identifying five
conditional actual periods of researching the issue of the organizations’ memory. The author presents a detailed
analysis of the most popular theories, including the “knowledge repositories” model, a modular concept of
organizational memory construction including knowledge management processes, as well as the model based on a
variety of memory types. The research showed that existing models are either too abstract or too particular;
therefore, they do not display the transition of knowledge in a broad sense, neglect the role of IT, do not integrate
the existing barriers of knowledge and do not have instructions for using the appropriate model. The peculiarities
of the phenomenon of institutional amnesia in public administration are revealed, the main reasons for its loss are
determined. The concept of the social dilemma of knowledge exchange between civil servants is studied; the
barriers that complicate this process and the factors that influence the behavior of social cooperation are
identified. The peculiarities of foreign experience in the formation and development of institutional memory in
public authorities, new directions and management technologies to ensure its functioning and preservation are
analyzed. Knowledge formation and its sustainability in Ukrainian public administration bodies is underpinned by
building a national functional-structural model of institutional memory which includes both bearers of intangible
knowledge, as well as domains for storing formalized organizational knowledge (knowledge databases and source
catalogues); seven operational procedures involved in knowledge management: identification, transferring,
formalization, storage, updating, generating and implementation of knowledge; supporting objects; tools for
formation, development and storing institutional memory. The suggested nine tools on enhancing the process of
sustaining institutional memory (knowledge management system, nurturing corporate culture, mentorship,
corporate learning, internship, corporate story-telling, e-government G2E module, crowd-sourcing, off-boarding,
state secretaries institute), supported with the methodology of their implementation.
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