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cepep, MiyIeraux

2. Peculiarities of border guard units commanders' activity while settling subordinates interpersonal conflicts

Pedepar:

1. lucepTaliito mpuCBSIYEHO AOCTIIKEHHIO AisITIbHOCTI KOMaHAMPIB MPUKOPAOHHUX MiIPO3/iJiB 3 PO3B'SI3aHHS
MIXKOCOOUCTICHUX KOH(IIIKTIB cepep MiijIerauX. YTOUHEHO CYyTHICTD i ICUXOJIOTIYHY XapaKTePUCTUKY
MDKOCOOGMCTICHUX 3iTKHEHb, @ TAKOXK 3'SICOBAHO XapaKTePHi 03HAKU JeCTPYKTUBHUX MIXKOCOOUCTICHMX KOH(IIIKTIB
cepep IPUKOPAOHHUKIB. OBGIPYHTOBAHO OCHOBHI BUMOTY O KOMaHAMPa MPUKOPAOHHOrO MiAPO3aisy SIK cy6’ekTa
PO3B’s13aHHS MIXKOCOOUCTICHUX KOH(JIIKTIB cepef, nifyernux. Po3pobseHo nporpamy LisIbHOCTI KOMaHAUPA
IIPUKOPAOHHOTrO MiAPO3iy 3 PO3B’s13aHHS MDKOCOOUCTICHUX KOHQJIIKTIB cepe, MifjIerInxX Ta €KCIIEPUMEHTABHO
nepesipeHo ii epeKTUBHICTb. 3a pe3ybTaTaMu JOCTIIPKEHHS! pO3pO0JIEHO IPAKTUYHI peKOMeHallii KoOMaHupam

MIPUKOPIOHHUX MiAPO31iiB OA0 HALAHHS [ICUXOJIOTIYHOI JOTIOMOTY MiJJIETJINM, SIKi € Y4aCHUKaMU



MDKOCOOMCTICHUX KOH(JIIKTIB.

2. The dissertation is devoted to study of border guard units commanders*“ activity while settling subordinates
interpersonal conflicts. The essence and psychological characteristics of interpersonal conflicts have been
specified, characteristic indicators of destructive interpersonal disputes between servicemen have been
determined. Basic obligations of a border guard unit commander as a subject of resolving subordinates*
interpersonal conflicts have been substantiated. The program of border guard units“ commanders* activity while
resolving subordinates” interpersonal conflicts has been elaborated, its efficiency has been experimentally verified.
According to the results of the research, practical recommendations for border guard units“ commanders on
rendering psychological assistance to subordinates involved in interpersonal conflicts have been worked out.
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