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Moga guceprariii:
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1. BaHKIBCBHKi IOCIyTY B KOHTEKCTI MiJIBUIIEHHSI KOHKYPEHTOCIIPOMOXHOCTI 6aHKIB

2. Banking services in the context of improving the competitiveness of banks.

Pedepar:

1. Inceprauiiiny po60Ty IPUCBSIYEHO AOCHIIPKEHHIO aKTyaJIbHUX TEOPETUKO-METOL0JIOTIYHUX 3aCa], Ta IPAKTUYHUX
aCIEeKTIB NPOLeCY HaJlaHHS OAHKIBCbKUX IOCJIYT 3 METOIO MiJIBUIIEHHS] KOHKYPEHTOCIIPOMOXKHOCTI OaHKIB.
JocninkeHo NpUpoy NOXOIKEHHS], CYTHICTh Ta Kylacudikallilo 6aHKiBCbKUX I10CIYT, COPMYJIbOBAHO aBTOPChKE
BM3HAUEHHSI NIOHATTS "0aHKiBChKa MOCJIyra". 3a pe3yabTaTaMu JOCIiIKeHHs Cllel Uik KOHKYPEHTOCIIPOMOXKHOCTI
0aHKy II0JJaHO BJIACHE BU3HAYEHHS BKa3aHOMY T€PMiHy Ta OOI'PYHTOBAHO Habip MOKa3HUKIB - iHAUKATOPIB
KOHKYPEHTOCIIPOMOSKHOCTI 6aHKy. [IpoaHasnizoBaHo i CUCTEMATU30BaHO KJIIOYOBi 3MiHM B aCOPTUMEHTI
BITUM3HSIHUX OaHKIBCBKUX IIOCJIYT, 1O BiflOyBalOThCS Iif], BIVIMBOM BHYTPIIIHBOTO Ta 30BHIIIHBOIO CEPEIOBUIIA
KOMEPLiHUX 6aHKiB. PO3p06I€HO aBTOPChKY METOAUKY OLIiHIOBAHHSI KOHKYPEHTOCIIPOMOXKHOCTI 6aHKiIBCbKUX
YCTaHOB, anpoballisi sIKOi JO3BOJIMIA JOCHIIUTY KOHKYPEHTHI IIepeBary Ta MpOBECTU OLiHIOBAHHS

KOHKYPEHTOCIIPOMOSKHOCTI ITPOBiAHOI rpynu 6aHKiB XapKiBCbKOrO PerioHy B IIPOLieci HaJJaHHS OaHKIBCbKUX MTOCIYT.



3arporoHOBaHO METOOWYHI MiIXOAU O aKTUBIi3aLlii pO3BUTKY 0AHKIBCHKUX IIOCIYT B KOHTEKCTI 3a0€311e4eHHS
6aHKiBCbKOI KOHKyPEHTOCIIPOMOSKHOCTI. [101aHO MPOTHO3HI OLIiHKU 11070 [1ePCIIEKTUBHOIO PO3BUTKY cdepu
0aHKiBCbKYMX IIOCIYT B YKpaiHi; OOIPYHTOBAHO aJIrOPUTMU YIIPaBJIiHHS IPOLieCaMy CTBOPEHHS 0aHKIBCbKUX MTOCTYT
Ta MEXaHi3MU BIUIMBY iHHOBALIIHUX IOCJIYT HA KOHKYPEHTOCIIPOMOXKHICTb OaHKiB; 3alIPOIIOHOBAHO MiTX04M 10
NoOYIOBY CUCTEMHU YIIPABJIiHHS SKiCTI0 6aHKIBCHKUX IOCIYT B KOMEPLitHUX 6aHKax YKpainu. Kiouosi cioBa:
OaHKiBCbKa M0CJIyTra, 6aHKiBCbKa KOHKYPEHIisl, KOHKYPEHTOCIIPOMOXXHICTb OaHKY, MeXaHi3M 3a6e31e4eHHs
KOHKYPEHTOCIIPOMOJKHOCTi 6aHKY, 6aHKiBCBbKi iHHOBallii, 6aHKiBCbKi iHHOBallilHi IIOCJIyTY, 6aHKIBCbKi iHHOBaLlilHi

TEXHOJIOTii, AUCTaHIliliHe 00CIYyroByBaHHS KJIiE€HTIB.

2. The thesis is devoted to investigation of current theoretical and methodological principles and practical aspects
provision of banking service in order to increase competitiveness of banks. Researched nature of the origin and
classification of banking services, formulated the author definition of "banking services". The study specifics
competitiveness of the bank provided its own definition of this term and reasonable set indicators competitiveness
of bank. The author analyzed and systematized key changes in the range of banking services, which are influenced
by internal and external environment of banks. Proposed author's methodology for assessing competitiveness of
banks, which allowed testing to investigate the competitive advantages and to assess the competitiveness of a
leading group of banks Kharkiv region in providing banking services. Methodical approaches to intensification of
banking services in the context of banking competitiveness. Presents estimates for perspective development of
banking services in Ukraine Made the algorithm creation process management banking and mechanisms action of
innovative services at competitive banks and proposed approaches to building a quality management system of
banking services to banks of Ukraine. Keywords: banking services, banking competition, competitiveness bank
mechanism to ensure the competitiveness of the bank, banking innovation, bank innovative services, banking and
innovative technologies, remote customer service.
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