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Tema guceprauii:
1. MeTonnyHi OCHOBU PO3pOOKY aBTOTPAHCIIOPTHUX I1OCIIYT

2. The methodical bases of the motor transport services' development

Pedepar:

1. O6'eKT - pouec po3podKM aBTOTPAHCIIOPTHHUX [IOCYT HA aBTOOYCHUX [1aCAKUPCHKUX IIEPEBE3EHHIX. MeTa -
TEOPETUYHE OOI'PYHTYBAaHHS Ta (POPMYBAHHS METOAUYHUX OCHOB i IPAaKTUYHUX PEKOMEHALii 1010 pO3POOKU
aBTOTPAHCIIOPTHUX I1OCJIYT. MeTonM - 3arajlbHOHAyKOBi Ta crieludiyHi; cCHCTeMHO-CTPYKTYPHOTO Ta KOPEJISILiliHO-
perpeciiiHoro aHanisy, Teopis rpagis, aHKeTyBaHHs, aHaJli3 iepapxiil, eEKOHOMiKO-MaTemaTuyHi. HoBu3zHa.
PesynbTaTu - yAOCKOHANIEHO: Kaacuikalilo aBTOTPAaHCIIOPTHUX MOCJIYT; IPOLLEC PO3POOKU aBTOTPAHCIIOPTHHUX
IIOCJIYT, 10, HA BiMiHY Bif] iCHYI0UHMX, IOJATKOBO Mepedavae eTan METOOUYHOTO 3a6€311eUYeHHs BUSIBJIEHHS
PO306i’KHOCTEN MK BUMOI'aMU CIIO>KMBAYiB i IIPOIO3ULLiSIMU IiANpreMCTBa Ta (POPMYBaHHS 3aX0[IiB 00 iX
YCYHEHHSI; METOJMYHI OCHOBY (POPMYBaHHS IPOIO3ULiY aBTOTPAHCIIOPTHOTO MiANPHUEMCTBA 100 PO3POOKM HOBUX
Ta YLOCKOHAJIEHHS iCHYIOYMX IOCJIYT [IJIs1 33J0BOJIEHHSI BUMOT CIIOKMBAyiB; IiCTaJIO IOLAJBIIOTO PO3BUTKY:

BM3HAUEHHSI TIOHSTTS "pPO3p0OKa aBTOTPAHCIIOPTHHUX MOCIYT" SIK IIPOLieCy IepeTBopeHHs iHdopMallii o010 BUMOT



CIIO>KMBAyiB B KOHKPETHi [IOKa3HUKH iX OOCIyrOBYBaHHS, SIKi BU3HAYAIOTh CYTHICTb TA 3MiCT aBTOTPAHCIIOPTHOI
MIOCJIyTY; OOI'PYHTYBAaHHS HAb0OPY XapaKTEPUCTUK aBTOTPAHCIIOPTHUX MOCJIYT, HOBA3HA SKOTO MOJISTae B ix
dopMyBaHHi 3a piBHSIMU HaJaHHS i CTUMYJIIOIOYMMHU YUHHUKAMU MapKETUHTY; METOAUYHMI MifXis 00rpyHTYyBaHHS
BMMOT CIIOXMBAyiB [0 aBTOTPAHCIOPTHUX IIOCIIYT, 0 6a3y€eThCsl HA PO3pOOJIEHIN METOAMLi ONIUTYBAaHHS Ta
BCTAHOBJIEHHI iX 3HaUMMOCTI Ha MifCTaBi BUKOPUCTAHHS METOLY aHai3y iepapxii. BnpoBamkeHo - Ha

niAnprueMcTBax aBTOMOOIIBHOTO TPaHCIIOPTY. ['any3b - aBTOMOOI/IbHUI TPAHCIIOPT.

2. Object is the process of the motor transport services' development on passenger bus services. Goal is the
theoretical substantiation and forming the methodical bases and practical guidelines on the motor transport
services' development. Methods are general scientific and specific; system-structural and correlation-regression
analyses, graph theory, questioning, hierarchy analysis, economic mathematical. Novelty. Results - the motor
transport services' classification has been improved; the process of the motor transport services' development that
unlike existing ones, provides additionally the stage of methodical support of revelation divergences between the
consumers' requirements and enterprise's propositions and forming the activities for their elimination has been
updated. The methodical bases of forming the motor transport enterprise's propositions about development new
services and update existing ones for satisfaction of consumers' demands have been developed. The definition of
the concept "motor transport services' development" as the process of transformation of consumers' requirements
information in parameters of their servicing, which define essence and contents of the motor transport service has
been further developed. The set of motor transport services' characteristics, which is formed by the following
features: levels of their rendering and promotional factors of marketing has been substantiated. The methodical
approach of validation of consumers' requirements to the motor transport services based on the developed
questioning technique and determination their significance by instrumentality of hierarchy analysis has been
proposed. Introduced - at the automobile transport enterprises. Branch - automobile transport.
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