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Tema gucepranii:
1. MozemoBaHHS MTPOLIECIB YIIPABJIiHHS JIOTICTUYHAM OOCIyTOBYBAHHAM CIIOKMBAYiB

2. Management processes modelling of logistics services for customers

Pedepar:

1. O6'eKT BOCHIIKEHHS: IPOLIECH YIIPaBJIiHHS JIOTICTUYHUM OOCJIyTOBYBaHHSM CIIOKMBaviB. MeTa [oCigKeHHs:
PO3pobKa Mozesieil MPOLEeCiB yIPaB/iHHS JIOTICTUYHUM OOCIIYTOBYBaHHSIM CIIO>KUBAYiB. MeToau [OCiIKeHHS!:
CHCTEMHUI aHaJli3; METOJM T€OPii MaCOBOro 06CIyrOBYBaHHs, TEOPii IMOBIPHOCTEN i MATEMaTUYHOTO
IIpOrpamyBaHHs; MeTonu Teopii rpadis; MeTonu iMiTaliiiHOro MOZeJIIOBaHHS; METOAM YIIPaBIiHCHKOrO aHaizy 1
00pOOKY eKCIIEPTHUX CYIpKeHb. Pe3ybTaTy: 3alIpOIIOHOBAHO KOHIEIILIiI0 MO/Ie/I0BaHHS IIPOLIECiB yIIpaBJliHHS
JIOTiCTUYHUM OOCITYTrOBYBaHHSIM CIIOKUBAUiB; yIOCKOHAJIIEHO AUCKPETHO-TIOMiMHI MOJEJIi MPOLECIB JIOTiICTUYHOTO
00CJIyrOByBaHHS KJII€HTIB; yIOCKOHAJIEHO JleTEPMiHOBaHi MOJieJsli BU3HAY€HHS ONTMMAaJIbHOTO I1JIaHy NTepEBE3€Hb;
OTPMMAB NOJIAJILIIOTO PO3BUTKY METO], OLiHKY BiZITOBiIHOCTI JIOTICTUYHUX MOCJIYT CIIOKMBYMM OYiKyBaHHSM i ix
33/10BOJIEHHS]; OTPUMAJIM [10JAJbIIOTO PO3BUTKY CTOXACTUYHI MOJIeJli BUBHAUYEHHS IOTPe6U B TPAHCIIOPTHUX
3acobax, HeOoOXiAHMX [1J11 BUKOHAHHS IJIaHy IIePEBE3€Hb TOBAPY Bif| CIIOKKBava [10 I0CTavaabHUKIB. HoBU3Ha:
Briepuie: po3po61€eHO KOHLEMILiI0 MO/I€/II0BAaHHS IIPOLECIB YIIPABJIiHHS JIOTICTUYHUM OOCJIyTOBYBaHHSM

CIIO>XKMBaviB. BOCKOHAJIEHO: JUCKPETHO-TIOiMHI MOJeJIi IPOo1eciB JIOTICTUYHOTO OOCIyrOByBaHHS KJIi€HTIB;



IleTEpMiHOBaHi MOJiesli BU3HaY€HHS ONTHMAaJIbHOTO TIJIaHy NepeBe3eHb IIEBHOTO BUAY NPOAYKILii HA TOMY YU iHIIOMY
BUJIi TPAHCIIOPTY Bifl CIIOXKKBAaUiB. JlicTany NOJasbuIoro pO3BUTKY: METO OL[iHKU BiJITIOBiTHOCTI JIOTiCTUYHUX
IIOCJIYT MDK CIIOXXKMBYMM OYiKyBaHHSIM i iX 3a10BOJIEHHSI; CTOXaCTUYHI MOZeJli BU3HAYEHHS TOTPEeOU B TPAHCIIOPTHUX

3acobax. O6s1aCTb BUKOPUCTAHHS: PiBEHb MiJIIPUEMCTB.

2. Object of research: management processes by logistic maintenance of consumers. Purpose of research:
development of models of management processes by logistic maintenance of consumers. Methods of research:
analysis of the systems; methods of theory of mass service, theories of chances and mathematical programming;
methods of theory of the graphs; simulation techniques; methods of administrative analysis and treatment of
expert judgments. Results: conception of design of management processes is offered by logistic maintenance of
consumers; the discretely-event models of processes of logistic service of customers are improved; the
determined models of determination of optimal plan of transportations are improved; the method of estimation of
accordance of logistic services consumer expectation and their satisfaction got further development; the
stochastic models of determination of requirement got further development in transport vehicles, necessary for
fulfilling the plan of transportations of commodity from a consumer to the suppliers. Novelty: First: conception of
design of management processes is worked out by logistic maintenance of consumers. Improved: discretely-event
models of processes of logistic service of customers; determined models of determination of optimal plan of
transportations of certain type of products on the that or other type of transport from consumers. Got further
development: method of estimation of accordance of logistic services between consumer expectation and their
satisfaction; stochastic models of determination of requirement are in transport vehicles. Field of the use: level of
enterprises.
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