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Pedepar:

1. lncepraliis € 3aBeplIeHO0 HayKOBO-JOCJIiIHOK POOOTOI0, B SIKill c)OpMYJILOBAHO Ta BUPIIIEHO HAyKOBE
3aBfaHHs NyOJIiYHOrO YIIPaBJIiHHS, IO O0JIIrae B OOIPYHTYBAHHI TEOPETUYHMX OCHOB 3aIIPOBAPKEHHS
KOMIIApaTUBHOTO MiAgxony 0o popmysaHHs npodeciiinoi sosnbHocTi JIC Ta [IOMC VKpaiHu, 3aCHOBaHOTO Ha
daxTuHuX faHux. O6'eKT LOCIIIKEeHHS — JIOSTIbHICTD NepcoHany. [IpegmeT JociimpKeHHs — OPiBHAJIbHI
XapaKTepPUCTUKHU MPoLleciB Ta yMOB (popMyBaHHs nTpodeciitnoi sosibHOCT JIC Ta [TOMC Vkpainu. V nepimomy
posgini pobotu «TeopeTndHi 3acaay popmyBaHHS NPOPECiiiHOI J0SIIBHOCTI AEP>KaBHUX CIY>KOOBLB Ta I0CAIOBUAX
0Ci6 MiCL[€BOTO CaMOBPSAYBaHHS» JOCIIPKEHO 3arajibHi XapaKTepPUCTUKU JIOSITIbHOCTI [TepCOHaily Ta rnpobsema ii

00'€KTHOCTI; CTPYKTYpPY (BHYTPIlIHS 110OY0BA Ta 3B’I3KU B CTPYKTYPi 0COOKUCTOCTI) JIOSJIBHOCTI IIEPCOHAY;



BMIXOBAHHSI JIOSIJIBHOI [TIOBEIiIHKY Ta PiBHi C(POPMOBAHOCTI JIOSJIBHOCTI IEPCOHAIY. 3pO0JIEHO BUCHOBOK, 11O
JIOSITIbHICTD NEePCOHANy € 6araTOrpaHHUM i KOHTEKCTHO-3aJIEXKHUM MOHSTTSM, SIKE HE Ma€ YHiBEpPCaJIbHOTO
BU3HA4YEHHS, 1[0 3HAYHO YCKJIAJHIOE ii TEOPETUYHE BUBYEHHS Ta [TPaKTUYHE (POPMYBaHHS. BOHa MPOsBIISEThCA
4yepe3 eMOLiHY IPUXWIbHICTD (A()EKTHUBHA JIOSIbHICTB), IOBEIiHKOBI aCMIeKTU (HOPMAaTHBHA JIOSITIbHICTB),
KOTHITUBHY OLiHKY LIiIHHOCTei1 Oprasisallii Ta po3paxyHKOBY BUTO[ly (YTPUMYIO4a JIOSIJIbHICTB). Y y3araJlbHEHOMY
BUIJISIAI JIOSJIBHICTb Ma€ IIPOSIB Y BifJaHOCTi KOMIIaHii, 3a10BOJIEHOCTI po60TO10, 6aKaHHI 3a/IMIIaTHCS B OpraHisaliii
CIIpaBe/JIMBa KOMIIEHCAllisl, KOM(POPTHI YMOBH Ipalli, MOKJIMBOCTI IPOQECITHOTO PO3BUTKY, I BOCTOPOHHS
JIOSITIBHICTD OpraHisauii 7o npariBHUKIB Ta KOPIIOpaTUBHA KYJIbTYpa, 3aCHOBaHa Ha JOBipi 1 nosasi. O6’'ekTom
JIOSIIBHOCTI MOXKe 6yTy cama poboTa (rpodecist), opraHizallis, Kojeru, KepiBHULTBO, KJIIiEHTU 200 KilbKa 00’eKTiB
0JJHOYaCHO (KOMOiHOBaHa JIOSIbHICTh). EMIIpMYHI JOCTiIKeHHS 3apyOKHUX aBTOPiB, BUKOPUCTaHI B po3iil,
IOBOISITh JUHAMIYHICTD [bOTO (PEHOMEHY: OO'EKT i criia JIOSIIIBHOCTI 3MiHIOIOTBHCS I1i7], BIVIMBOM 3MiH KEPiBHUIITBA,
KyJIbTypHY, YMOB IIpalli Y¥ 30BHIIIHiX 06cTaBMH. OCOOJIMBO BUiJIEHO OPEH I-JIOSITIbHICTD, sIKa (POPMYETHCS uepes
IIPO30PiCTh, JOBIPY 0 iHCTUTYTY BJIaZ| Ta MO3UTHUBHY PENyTallilo opraHisauii sk po6orogasug. [TigkpecaeHo, o
(OpMyBaHHS CTIiMKOI JIOSIZIbHOI MOBEiHKY AOLINIbHO 3/i/ICHIOBATH Y [1BA €TAIN: CIIOYATKy — (POPMYyBaHHS
MO3UTUBHOIO CTABJIEHHS Ta JIOBipY, MOTIM — 3aKPilJIEHHS JIOSITIbHOI MOBeiHKY. KitouoBUMYU 06'€KTUBHUMU
YUHHUKAMU € IBOGIUHICTb JIOSJIBHOCTI, BUKOHAHHS O6ilIsIHOK KEPiBHUILITBOM, CTBOPEHHSI BUCOKOI «BapTOCTI
nepexony», rymaHisalis yrpasiliHHS, iITPUMYOYUI CTUJIb JIiEPCTBA, TPO30PICThb PilleéHb, PO3BUTOK IIEPCOHAY,
KOPIOpaTUBHA COLjiaJIbHA BiJIOBiNabHICTh TA NOCTITHUI MOHITOPUHT HACTPOIB NpaLiBHUKIB. Cepes Cy0'€KTUBHUX
IepelyMOB JIOSIZIbHOCTI HalBaroMillMMu € Bipa B LIIHHOCTI opraHisaliii, eMoljiliHa IpuB’s3aHiCTh, BiT4yTTs BJIACHOI
3HAYYLIOCTI, COJIIAPHICTB, Bif[IOBigAIbHICTb, TOTOBHICTD 4O CaMOIIOXKEPTBU Ta BHYTPIILIHE IIEPEKOHAHHS B

[IPaBUJIbHOCTI 3aJIMIIATUCS B OpraHisallii HaBiTh 32 TUMYACOBUX TPYIHOLILIB

2. The subject of the study is comparative characteristics of the processes and conditions for the formation of
professional loyalty among CS and LSGO employees in Ukraine. The first chapter of the work «Theoretical
Foundations of the Formation of Professional Loyalty of Civil Servants and Local Self-Government Officials»
examines the general characteristics of staff loyalty and the problem of its objectivity; the structure (internal
structure and connections in the personality structure) of staff loyalty; the cultivation of loyal behavior and the
level of staff loyalty formation. It is concluded that staff loyalty is a multifaceted and context-dependent concept
that has no universal definition, which significantly complicates its theoretical study and practical formation. It
manifests itself through emotional attachment (affective loyalty), behavioral aspects (normative loyalty), cognitive
assessment of organizational values, and calculated benefits (retentive loyalty). In general terms, loyalty manifests
itself in dedication to the company, job satisfaction, the desire to remain in the organization, and the willingness to
recommend it to others. The most significant factors (drivers) in its formation are fair compensation, comfortable
working conditions, opportunities for professional development, mutual loyalty of the organization to its
employees, and a corporate culture based on trust and respect. The object of loyalty can be the job itself
(profession), the organization, colleagues, management, clients, or several objects at once (combined loyalty).
Empirical studies by foreign authors, used in section 1, prove the dynamic nature of this phenomenon: the object
and strength of loyalty change under the influence of changes in management, culture, working conditions, or
external circumstances. Brand loyalty is particularly highlighted, which is formed through transparency, trust in
the institution of authority, and the positive reputation of the organization as an employer.
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