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2. Formation of professional culture of future managers of postal service enterprises.

Pedepar/aHoTanis:

1. Y puceprauii 31iliCHEHO TEOPETUYHE OOI'PYHTYBAHHS Ta IIPAaKTUYHE PO3B'SI3aHHS HAYKOBOI TpobjieMu
(dopmyBaHHS IPOPECiitHOI KyIbTYpU MailOyTHIX MEHEPKEPiB MiJIIPUEMCTB MTOIITOBOTO 3B's13Ky. HaykoBa HOBM3HA
oJlep>KaHMX Pe3yJIbTaTiB MI0JIAra€e B TOMY, 110 BIieplIe: €KCIIEPMMEHTAIbHO BUSIBJIEHO Ta OOI PYHTOBAHO
oprasizaliliHO-TIeJjaroriydi ymoBu (popMmyBaHHs TpoQeCiiHOi KyJIbTYpU MaliOyTHIX MEHEPKEPiB MiATIPUEMCTB
IIOLITOBOTO 3B’513Ky (pOpMyBaHHS CTiliKOi MOTHBALLii 4O yIPaBIiHCHKOI AiSIBHOCTI y cpepi MOMTOBOrO 3B’13KY;
yIOCKOHAJIEHHS 3MiCTy OCBiTHBOT'O IIPOLIECY, CIIPSIMOBAHOTO Ha GOPMyBaHHS NPOQECiHOI KyJIbTypU MalOyTHIX
MeHepKepiB MiAIIPUEMCTB MOIITOBOrO 3B'I3Ky, iHTerpalist KyJIbTypOJIOTiYHUX TEM Y 3MICT (paxOBUX JUCLIMILIIIH,;
CTBOpEHHS iHPOPMalliiiHO-OCBITHPOTO CEPENOBUINA, OPIEHTOBAHOTO Ha MpodeCiiiHi LiHHOCTI; ToeqHaHHS
ayIUTOPHOI, 1032ayAUTOPHOI Ta CAMOCTIMHOI pOOOTH CTYAEHTIB 3acob6amMy 3MIilIaHOTO HaBYaHHS HA OCHOBI

iHHOBAL{THMX TE€XHOJIOTiH); CIIPOEKTOBAHO CTPYKTYPHO-(QYHKILIOHAJIbHY MOAes b PopMyBaHHS MpodeciiiHoi



KyJIPTYPU MaiOyTHIX MEHePKepiB MiIIpUEMCTB OLITOBOTO 3B’S13KY, SIK ifleasibHy CTPYKTYPY, 1O MOEAHYE
METOJI0JIOTIYHO-1Ii/IbOBUH 6JI0K (METa, 3aBAAHHS, METOIOJIOTIYHI MigX0o4u, IPUHLUIIN), CyO'€KTHUI (CTYyIEeHTH,
METOJIMCTY, N1eJaroriuHi npaliBHUKY 3aKJ1aly OCBiTH, pOO0OTOIABLLi), BMiCTOBO-TEXHOJIOTIUHNMI (3MiCT, eTarny,
(opmMuU, METOM Ta 3aCO0MU) i NIarHOCTUKO-PEe3yJIbTaTUBHUI (KpUTEPii, TOKa3HUKY, PiBHi CPOPMOBAHOCTI
npo@eciiiHoi KyJbTypy MalibyTHIX MeHe)KePiB MiJMTPUEMCTB IOIITOBOrO 3B'SI3Ky, O4iKyBaHUI Pe3yJIbTaT) 6JI0KU Ta
CIIpSIMOBYE NpogeciiiHy NiArOTOBKY CTYI€HTIB Ha BUKOHAHHS 3aBaHb II€BHUX €TalliB (MOTUBALiliHO-KOT'HITUBHOTO,
KOMYHIKaTMBHO-iH(pOPMaliliHOT0, ONlepaliliHO-TeXHOJIOTIYHOrO Ta pe(IeKCUBHO-YIIPaBJIiHCbKOTI0); YOCKOHAJIEHO:
MeTOAUKY (pOopMyBaHHS NPOQeciiiHOI KyJIbTypy MaliOyTHIX MeHeI)KePiB MiANPUEMCTB IOMTOBOrO 3B'SI3KY SIK
iHTerpoBaHy METOIUYHY CUCTEMY, 1[0 OXOILIIOE L1ijIi, 3MiCT, 3aco6u, MmeToau, GOpPMHU OIaHyBaHHS Cy4YaCHUMU
3HAHHSIMMU, YMIHHSIMMU, LIiHHOCTSIMU i 0COOHUCTICHUMMU SIKOCTSIMU 32C00aMM iHHOBALiTHMX TE€XHOJIOTIH 3MillIaHOTO
(komGiHOBaHOTO) HaBYaHHsL. [i peasizaliis nepef6ayae BUKOPUCTaHHS KOMILIEKCY B3a€MOTIOB'S3aHUX METO/IiB
(PenpOoyKTHUBHUX, MOSICHIOBAJILHO iJIIOCTPATUBHUX, TPO6IeMHO-iHOPMAaLiHUAX, YaCTKOBO-TIOMYKOBUX, TPOEKTHO-
LisiIbHICHYX, €BPUCTUYHUX, irpoBuX) i popm opraHizaliii ocBiTHbOro npotiecy (Ipo6yemHi sekii Ta ceminapy,
ceMiHapUu-[IUCKYCii, TBOpYi IPaKTUYHi 3aHSATTS, iIHTEepaKTUBHI (POPMU HaBUaJIbHOI B3aeMOZii, ceMiHapH, MPOEKTHA
pob6oTa, IHTepHET-CaMOOCBiTa, KpyIJli CTOJIM, BebiHapu, TPEHIHIHM, MalicTep-kiacu Toio). [ligkpecneHo, mo
3aCTOCYBaHHSI 3a3HaY€HUX TEXHOJIOTIH, METOB i GOpM Mae y3rofiKyBaTucs 3 eTanamu GopmMyBaHHS IpodeciitHoi
KyJIbTypy MailbyTHIX MeHe)KePiB MigIIPUEMCTB IIOIITOBOTO 3B'513KY: MOTUBALIifHO-KOTHITUBHUM, KOMYHIKaTUBHO-
iHpopmaLiiHUM, OnlepaLiiHO-TEXHOJIOTTYHUM Ta pe(JIEKCUBHO-YIIPaBIiHCbKMM. KOXKEH eTall Mae CBO€ 3MiCTOBE
HATIOBHEHHSI, BAKOPUCTOBYE BifOBigHI (pOopMU i MeTOM POOOTH, Ta € BaXKJIMBOIO CKJIaI0BOIO ITpoliecy (pOPMYyBaHHS
npodeciiiHoi Ky/IbTypy MaltOyTHIX MEeHeKePiB.

2. The dissertation provides a theoretical substantiation and a practical solution to the scientific problem of
forming the professional culture of future managers of postal service enterprises. The scientific novelty of the
obtained results lies in the fact that for the first time the organizational and pedagogical conditions for forming the
professional culture of future managers of postal service enterprises have been experimentally identified and
substantiated (formation of sustainable motivation for managerial activity in the postal service sector;
improvement of the content of the educational process aimed at forming professional culture through the
integration of cultural studies topics into professional disciplines; creation of an information and educational
environment oriented toward professional values; integration of classroom, extracurricular, and independent work
through blended learning based on innovative technologies). A structural and functional model of forming the
professional culture of future managers of postal service enterprises has been designed as an ideal structure
combining methodological target (purpose, objectives, methodological approaches, principles), subject (students,
methodologists, teaching staff of educational institutions, employers), content technological (content, stages,
forms, methods, and tools), and diagnostic-resultative (criteria, indicators, levels of formation, expected results)
blocks, and directing professional training toward the implementation of the tasks of specific stages (motivational-
cognitive, communicative-informational, operational-technological, and reflective-managerial). The methodology
for forming the professional culture of future managers of postal service enterprises has been improved as an
integrated methodological system covering goals, content, tools, methods, and forms of mastering modern
knowledge, skills, values, and personal qualities by means of innovative blended learning technologies. Its
implementation involves a complex of interrelated methods (reproductive, explanatory-illustrative, problem-
information, partially search based, project-activity, heuristic, and game-based) and forms of organization of the
educational process (problem lectures and seminars, discussion seminars, creative practical classes, interactive
forms of educational interaction, project work, internet based self-education, round tables, webinars, trainings,
master classes, etc.). It is emphasized that the application of these technologies, methods, and forms should
correspond to the stages of forming the professional culture of future managers of postal service enterprises:
motivational-cognitive, communicative-informational, operational-technological, and reflective-managerial. Each
stage has its own content, uses appropriate forms and methods of work, and constitutes an important component
of the overall formation process.
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