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Pedepar:

1. O6'eKT mocCHimKeHHs - poLeC MOHITOPUHTY siIkocTi 3H3. MeTta gocnimKeHHs - MigBuIneHHs e(peKTUBHOCTI
yIPaBJliHHS 3arajIbHOOCBITHIM HaByaJIbHUM 3aKjasioM. Po60Ta prcBsiyeHa CTBOPEHHIO iHPopMaliliHOi TeXHOJIOTi
MOHITOPUHTY siIKocTi 3H3, gKa 6a3yeTbCsl Ha Cy4aCHMX MiIX0JaX A0 OCBITHbOI CTATUCTUKY i IOKa3HMKAX SIKOCTI
OCBITH, 2 TAKOXX aBTOMATHU30BAHOI CUCTEMU, 1[0 Peaslidye TaKy TEXHOJIOTri0. HaBeneHo HOBe pO3B'si3aHHs L€l 3aay4i
17151 PiBHS HaBYaJIbHUX 3aKJIAJIiB, SIK€ [PYHTYETbCS HA MPUHIUIIAX TOTAJIBHOTO YIIPABJIiHHSA SKICTIO. 3alIpOIIOHOBAHO
KBaJliTHMBHI Mogei 3H3, siki 6a3yl0TbCsl HA OCHOBHUX NpUHLIMNAaX TQM-ifeosorii, KOMIIJIEKCHO i AeTani30BaHO
ONMCYIOTh acneKTy s1KocTi 3H3. Po3pobyieHo iH(popMaLiliHy TEXHOJIOTiI0 MOHITOPUHTY sIKOCTi 3H3, sika 3abe3nedye
MOXKJIMBICTb OZlep>KaHHsI, 00pObJIeHHS], aHai3y i pO3MI0BCIOKeHHs pi3HOMaHiTHOI iH(opmaii Ipo SKiCTb pecypciB
HaBYaJIbHOTO 3aKJjIafly, SIKiCTb IIPOLIECIB, 110 BifOyBalOThCSI B HbOMY, i SIKiCTh PE€3yJIbTaTiB LIUX POLECIB 3 METOIO
37iiCHEHHS e(peKTUBHOTO ynpasiHHg 3H3. 3anponoHOBaHO MOEli JaHUX MOHITOPHUHIY, SIKi BDAaXOBYIOTb
0CO6IMBOCTI pi3HMX BUIiB MOHITOpPHUHTY. [licTaB oAaIbUIOro po3BUTKY METO], Bidyasizauii 1aHux, 3aIIpOIIOHOBAHO
Mogeni ACM saxocti 3H3 Ta ii migcucrem, po3pobisieHo iHKeHepHi peKoMeHaii moo opranizaiiii migcuctem ACM.



2. The thesis is dedicated to the creation of information technology for monitoring of a comprehensive educational
institution. This technology is based on modern approaches to education statistics and indicators of the quality of
education, as well as an automated system that sells such technology. The paper listed a new solution to this
problem for the level of education which is based on the principles of total quality management. The quality
models of comprehensive educational institution are based on the fundamental principles of the ideology of total
quality management, comprehensive and detailed as describing quality aspects of a comprehensive educational
institution and are the foundation for an effective quality management of the institution. Developed information
technology for monitoring the quality of a comprehensive educational institution, which provides the possibility of
obtaining, processing, analysis and dissemination of various information about the quality of the processes taking
placein it, and the quality of the results of these processes to implement effective management of general
education. The information technology differs from the known technologies so that the process of gathering
information is regarded as a set of three: input, measurement and evaluation, as well as the presence of imaging
data and disseminating the results of monitoring.
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