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1. MozemoBaHHA [islIbHOCTI MiCbKOi aMOy/1aTOPHOI CTOMATOJIOTIYHO]I CIY>KOM Ha OCHOBi CICTEMM YITPaBJIiHHS
akictio ISO 9001

2. 3. Modeling of activity of city out-patient stomatologic service on the basis of a control system of quality ISO
9001

Pedepar:

1. O6'eKT BOCIIIPKEHHS: IisITIbHICTD MiCBKOI aMOyIaTOPHOI CTOMATOJIOTIYHOI CJIy>KOU. MeTa: po3pOOUTH Ta
KOHILIENTYaJIbHO OOI'PYHTYBAaTH HAa-MIPSIMU PECTPYKTYpuU3allii MiCcbKOi aMOyJIaTOPHOI CTOMATO-JIOTiYHO] CITy>KOU Ha
3acaiax CUCTEMHU yIpaBiliHHA sgKicTio craHzapty ISO 9001. MeTonu fOCHiIpKeHHS: iCTOPUYHUM METOl, PYHKIiOHA-
JIbHO-CTPYKTYPHUI aHali3, IOPiBHAJIIBHUI i CTATUCTUYHUN aHaJli3, aHKeTYBaHHS, CHCTEMHHUII Ta IPOLIECHUM TiXif,
MaTeMaTUYHOrO MOJIEJIIOBaHHS Ta IPOrpaMHO-11i1bOBUI. HaykoBa HOBM3HA OTPUMAaHUX PE3YJIbTATIiB MOJISTA€E B
TOMY, 110 BIIE€pLIE B YKPaiHi: - BCTAHOBJIEHO I1'ITb OCHOBHUX I'PYyIl aHAJITUYHUX KPUTE-PiiB-03HAK XapaKTePUCTUKU
LisIbHOCTI CUCTEMU /Taily3i, a came colliaybHi, IOpUIMUYHI, EKOHOMIUHI, CTaTUCTUYHi, TEXHOJIOTIUHI, 32 IKUMU
PO3KPUTO OCOOGIMBOCTI XPOHOJIO-Tii PO3BUTKY CTOMATOJIOTIYHOI CJIy>KOU; - pO3pOOJIEHO Ta OOIPYHTOBAHO
KOHILENTyaJIbHy MOJIeJIb OpraHisaii i yripaBiiHHS MicbKoi aMOys1aTOPHOI CTOMATO-JIOTiUHOI CIy>KOM Ha 3acafax
OCHOBHMX BUMOT cTaHjapty ISO 9001, npuHIMIIB CiMEeHOI MEJULIMHY, PECTPYKTYPHU-3allil i meneHTpasisarii; -



BM3HAY€HOI 0XapaKTEPHU30BAHO MiAX0AM Ta MEXAHI3MU 100 €IUHOTO TOMATOJIOTO / MEINKO-1arHOCTUYHOTO
MapuIpyTy MalieHTa 3 MeTOI0 3abe3leyeHHs] HACTYIIHOCTI, BiIIOBIZHOCTI i IKOCTi CTOMaTOJIOTiYHOi JOTIOMOTY; ~
PO3p06JI€HO HAYKOBO-METOANYHE 3a0€31eYeHHs OpraHi-3aliiHux GopM i MexaHi3MiB [isIbHOCTI MiCbKOi ambyJ1a-
pu3aliii; - 3aIponoHOBaHO HOBI MiTX04M 10 IKepeJl Ta MeXaHi3MiB (piHaHCOBOrO CyIPOBOIKEHHS CTOMATOJIOTYHOI
IOTIOMOTH HaceJIeHHIO;- OOIPYHTOBAHO aJallTOBAaHMI BapiaHT CXeMU CUCTEMU YIIPaBIIiHHS SIKICTIO CTOMATOJIOTiYHOI
IOTIOMOTH /TIOCJIyTY Ha OCHOBI cTanAapty ISO 9001; - po3pobieHi pekoMeHaaLlii o0 BIPOBAIKEHHS! B YKpaiHi
CXEMHU JIisIbHOCTI MiChbKOi aM6yIaTOPHOI CTOMAa-TOJIOTIYHOI CTy>kKO1 Ha 3acaziax CUCTEMHOCTI, CiMetHOi MeIULIHY i
ctanaapty ISO 9001. [IpakTryHe 3HaYEHHS OIEP>KaHUX PE3yIbTaTiB. Pe3yspTaTy JucepTaLifHOrO JOCIiIPKEHHS
IIOBENIEHI 0 KOHKPETHUX CXEM, MigXO0iB | peKOMEHAALil 040 yI0-CKOHAJIEHHS OPraHi3aliiHO-yIIPaBIiHCbKUX
MEXaHi3MiB JisiZIbHOCTI MiCbKOi aMOyJIaTOPHOI CTOMATOJIOTIYHOI C1y->K0U. [Ipy BIpOBaI>)K€HH] pe3yJbTaris,
BHMCHOBKIB i IIPOIO-31LIiJ AUCEPTAaLlii CTaHEe MOXKJIMBUM 3[ilICHEHHS BiIIOBi-HUX [I€PETBOPEHD, IO TO3BOJIUTh
nigBUIIMTY e(eKTUB-HiCTh QYHKIIOHYBaHHS CTOMATOJIOTYHOI CIy>X61. 30KpemMa, ofiep>KaHi B ITpolieci BAKOHAHHS
IYcepTalifiHOi poOOTH pPe3yJbTaTh BUKOPUCTaHI IIPU MiJrOTOBLi:- NATAHHS "MOXJIMBUIL MIJISIX peopradisalii
CHACTEMU OXOPOHHU 3[I0POB's B YKpaiHi" nopsaky penHoro Koserii MO3 Ykpainu "TIpo migcyMku po6oTu ramysi
0oxopoHu 3710poB'sl y 2003 poui Ta 3aBIaHHs [10AANbLIIOr0 BUKOHaHHS [Iporpamu pisyibHOCTI KabineTy MiHicTpiB
Ykpainn" Bif 19.03.2004 poky (moBinka MiHicTepcTBa 0XOpPOHU 30pOB'sl YKpainu Bif 25.11.2004 N2 1.06-187);-
[IaKkeTy y460BO-METOANYHOI JOKYMEHTAL] [J1s1 3a6€3I1eYeHHs 1eJarorivyHoro npouecy Ha kapenpax couiaabHoi
MEJULVHY, YIIPABJIiHHS 1| EKOHOMIKA OXOPOHU 300POB'st OfeChbKOro NePKaBHOrO MEIUYHOTO YHIBEPCUTETY Ta
COLiaJIbHOI MEIULIMHY i OpraHi3aliii 0OXOpOHU 30,0pOB'st KpMMCBKOTO AepKaBHOrO MEAUYHOTO yHiBepcuTeTy iM. C.I.
I'eoprieBcbKkoro (akTy BpoBagpkeHHs Bif, 22.02. Ta 04.05.2005 p.). OCHOBHI I10JI0>KEHHS1, BUCHOBKH i peKoMeHaallii
IOCTIiIPKEHHS] BUKOPUCTOBYIOTHCS YIIPABJIiHHSIMU OXOPOHU 3[0POB'Sl Ta MEIUIMHU KaTacTpod OnechKoi 061acHOI
IepykaBHOi agMiHicTpanii (moigka Big 01.11.2005 p. N°05/490), ynpaBiiHHSIM OXOPOHU 37I0POB's [lenapTaMeHTy
3abesnevyeHHs AnMiHicTpauii Jlep>kaBHOI IPMKOPAOHHOI Ci1y>k6u Ykpainu (gosinka Big 07.04.2005 p. N2 62 /1076),
CTOMATOJIOTIYHUM BifJliIeHHSIM MicbKoi noJtikainiku N212 M. Oniecu (aktu BopoBagkeHHs Bif 20.10.2004 p. Ta
23.12.2004 p.). Ctyninb BopoBampkeHHs. OCHOBHI MOJIOXKEHHSI, BUCHOBKM i pEKOMeHallii JoCiIKeHHS
BHKOPHCTOBYIOTHCS YIIPaBJIiHHSIMU OXOPOHU 3JJ0POB'sl Ta MeIULMHU KaTacTpod Onecbkoi 061acHOI JepKaBHO]
agminictpanii (moBinka Bim 01.11.2005 p. N205/490), yripaBiHHSIM OXOPOHU 310POB's [lenapTaMeHTy 3a6e3rneyeHHs
AnminicTpauii JlepskaBHOI IPUKOPIOHHOI Ccy>k61 YKpainu (gosinka Big 07.04.2005 p. N2 62 /1076),
CTOMATOJIOTIYHUM BinzineHHSIM Micbkoi nostikiiHiku N212 M. Opnecu (aktu BrposamkeHHs Big 20.10.2004 p. Ta

23.12.2004 p.).Cdepa BUKOPUCTAHHS. COLliajibHAa MeIMLIMHA,0praHizalliss 0XOPOHU 310POB'sl, MEAUYHI YCTAaHOBU

2. Research object: activity of city ambulatory stomatological service.Purpose: to develop and conceptually ground
directions of restructuring of city ambulatory stomatological service on principles of the control of standard of ISO
quality system 9001.Research methods: a historical method, functionally-structural analysis, comparative and
statistical analysis, questionnaire, is the system and npouecHuii approach, mathematical design and
programmatic-having a special purpose. The scientific novelty of the got results consists in Tomy, that first in
Ukraine:- five basic groups of analytical critera-signs of description of activity of the system/industry are set,
namely social, legal, economic, statistical, technological which the features of chronology of development of
stomatological service are exposed after; - it is developed and ground conceptual model of organization and
management of city ambulatory stomatological service on principles of the basic requirements of standard of ISO
9001, principles of domestic medicine, restructuring and decentralization;- certainly and approaches and
mechanisms are described in relation to the unique stomatological /medical - diagnostic route of patient with the
purpose of providing of the following, accordance and quality of stomatological help; - the scientifically-
methodical providing of organizational forms and mechanisms of activity of city ambulatory stomatological service
is developed in accordance with the fragments of resulted its conceptual model of restructuring; - new
approaches are offered to the sources and mechanisms of financial accompaniment of stomatological help to the
population;- it is ground is adapted variant of chart of the control of stomatological help /favour quality system on
the basis of standard of ISO 9001;- recommendations are developed in relation to introduction in Ukraine of chart



of activity of city ambulatory stomatological service on principles of the system, domestic medicine and standard
of ISO 9001. Practical value of the got results. The results of dissertation research are well-proven to the concrete
charts, approaches and recommendations in relation to the improvement of organizationally-administrative
mechanisms of activity of city ambulatory stomatological
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