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1. MeTo10 JOCTiIKEHHS € TEOPETUKO-MEeTO0JIOTiYHE OO PYHTYBAaHHS MEXaHi3MiB LIM(pPOBOi B3aeMOii OpraHis
ny6s1iuHOi B1ay Ta po3po6Ka NPAKTUYHMX PEKOMEH ALl MO0 YAO0CKOHAJIEHHS iX (PYHKIIOHYBaHHS B yMOBax
PO3BUTKY €JIEKTPOHHOTO ypsigyBaHHs. O0’eKT JOCIiIKEHHS — CUCTeMA My6JIiYHOTrO YIPaBJIiHHS B yMOBaX
€JIEKTPOHHOTO ypsioyBaHHS. [IpeMeT NOCiI)KeHHs — MeXaHi3MHU IIM(POBOi B3aeMOJii opraHis ny6J1iuHOi Bl1agy B
YMOBAX PO3BUTKY €JIEKTPOHHOTIO YPSIAyBaHHS. MeToIN OOCTiIKEHHS. METOI0JIOTIYHOIO OCHOBOIO IMCEPTALiIITHOTO
TOCJIiIPKEHHS € KOMILJIEKC 3araJlbHOHAYKOBUX Ta CIElialbHO-HAyKOBUX METOIIB, SIKi J03BOJINIIN 320€3M€YUTH
BCe6iuHMIL, CUCTEMHUI Ta 00'€EKTUBHUI aHaJli3 MeXaHi3MiB HUQPOBOi B3aeMolii oprasis ny06J1i4HOi Bau B YMOBax
PO3BUTKY €JIEKTPOHHOTO YPsIIyBaHHS. BUKOpUCTaHHS 3a3HaY€HUX METO/iB 3a6e31e4nyio GOpMYyBaHHS HAYKOBO
OOGI'PYHTOBAHMX BUCHOBKIB, pEKOMEH/IAILill Ta IPONO3ULiii, 110 06yMOBJIIOIOTh (POPMYBaHHS HAyKOBOI HOBU3HU

IOCIIiIPKEHHS B paMKax TEOPETUYHOTO aHajli3y yTOUHEHO KaTeropiajbHO-TIOHATIMHUI anapar: BUBHAYEHO



B32€MO3B'I3KM MiXK ITOHSITTSIMU «E€JIEKTPOHHE YPSIAYBaHHSI», «U(pPOBa B3aEMOIis1», «iIHTEpoIepabebHICTb» Ta
«MexaHizmu nudpoBoi B3aemozii». [TokazaHo, 1110 eJIeKTPOHHE ypsLyBaHHS GOpMYe 3arajabHy MOJIEJb YIIPaBJiHHS,
uM@poBa B3aeMOZisi BUCTyIIA€ KJIIOUOBUM MEXaHi3MOM peasizallii, a iHTeporiepabesibHICTb — TEXHIKO-
OpratizauiHOI OCHOBOIO, IO 3a6e31edye (PyHKLUiOHAJIBHICTD i CTaiCTh bOT0 MeXaHi3my. OcobmBa yBara
npujineHa iHnterpauii CTpyKTypHUX (IIPaBo, iHCTUTYLi, TeXHOJIOT) i PyHKIiOHANBHUX (TPOLIeypH, CTaHAAPTH,
IIPaKTMKY) KOMIIOHEHTiB MexaHi3MiB 1IudpoBoi B3aeMofii. BuziisieHO TeXHOJIOTYHNI1, KOMYHIKaTUBHUM, IIPAaBOBUH Ta
€KOHOMIYHMI HalpPsIMU PO3BUTKY LIMX KaTeropiil. EMnipryHa yacTUHa JOCiIKEHHS OXOIUIIOE aHali3 CTaHy
inTeponepabesnbHOCTI iHPOpMaLIITHMX CUCTEM OpraHiB my6siuHoi Baay B YKpaiHi. BUsiBlI€HO HOCATHEHHS], TaKi SIK
3aIyCK Jep>kaBHOI mrHU 00MiHYy «TpembiTta», inTerpauis 3 niuatdopmoro «Ilis», yHidikanis popmaTiB jaHuX Ta
CTBOPEHHS PEECTPy MeTalaHuX. BogHovyac BCTaHOBJIEHO HAsIBHICTh 6ap’epiB: uudpoBa pparmeHTallist, 0OMeXXeHi
[IOBHOBA>XXEHHSI LIEHTPAJIbHOTO KoopauHaTopa (MiHicTepcTBa nudpoBoi TpaHcpopmaliii), Hectaya CeMaHTUYHUX
CTaH[APTIB, KaipoBa MIPOrajlMHa Ta PU3KUKU Kibep6esneku. [TopiBHAIbHMIL aHAMI3 i3 3apyOibkHUMU Mogensmu (€C,
Bennka BpuraHisl, CKaHIMHABChKi KpaiHU) IiIKpecInuB HeoOXigHICTh MyJIbTUBUMIPHOI iHTEporepabebHOCTI
(TexHiyHOi, CEMaHTUYHOI, OpraxisaliiiHoi, IpUANYHO]I Ta NOJiTHYHOI). OKpeMy yBary NpuaijieHo MifBUILIEHHIO
M(pPOBOi KOMIIETEHTHOCTI MyOJIiYHUX CIYyKOOBLiB Yepe3 CUCTEMHE HaBYaHHS, PO3POOKy CTaHIAPTIB LUPPOBOi
00i3HaHOCTi, TPEHIHTY 3 KibepririeHu Ta NpakTUYHi iIHCTPYKTaXi 1010 pOOOTH i3 3axullieHnMU iHPopMaliitHUMU
cucremaMu. [TinkpecsieHo BaKINUBICTb IO€AHAHHS TEXHIYHUX PillleHb i3 POPMYBaHHSIM KyJbTypU O€3I1eKu cepe],
CIy>kOO0BLiB Ta MiABULEHHSIM IXHbOI 3JaTHOCTI YXBa/IIOBATU PilleHHS B yMOBax iH(QpOopMaLifHUX pu3uKiB. HaykoBa
HOBM3HA O €P>KaHUX PE3YJIbTATIB MIOJISITA€ B TOMY, 1[0 B IIPOLIECI JUCEPTALIMHOTO AOCIIIKEHHS BUPILIEHO BAXKJIMBE
HAyKOBO-IIPaKTUYHE 3aBJJaHHS [Ty6JIiYHOTO yIIpaBJliHHS — 37iliICHEHO TEOPETUKO-METO0JIOTiUHE OOIPYHTYBaHHS
MexaHi3MiB M(POBOI B3aeMO/lii OpraHis Ny6J1i4HOI Bl Ta po3p0o06JIEHO HA 11ill OCHOBI IPaKTUYHI peKOMEeHallil
IIOAO YIOCKOHAJIEHHS iX (PYHKLIOHYBAaHHS B YMOBaX PO3BUTKY €JIEKTPOHHOIO YpsiyBaHHS. HayKoBO OOIpYHTOBAHO
apxiTeKTypHYy MOJeJib MexaHi3MiB dpoBoi B3aeMozii opraHis 11y61iyHOi Bj1azy, sika iHTEerpye mw'saThb
B32€MOIIOB'SI3aHUX KOMIIOHEHT. 1]isboBO-(yHKIiOHa/IbHA KOMIIOHEHTA (OpraHisaliiiiHa apxiTeKTypa), BKJIo4ae
VIPaBIIiHCBKI (PYHKLI, agMiHICTpaTUBHI poL,ecH Ta CTPATETiuHi IPiIOPUTETH, 3a6€3Ne4y0uy LiTiCHICTD i
KOOpJMHALLil0 AisJIbHOCTi OpraHis Biagu. IndpopmaniiiHo-KOMyHiKaTUBHA KOMIIOHEHTa (iHpopMalliiiHa
apxiTekTypa), nepenbdadyae cTaHAapTU3allil0, O6Ir Ta MOBTOPHE BUKOPUCTAHHS JaHUX Yepes HallioHaJIbHi
niatdopMy, 1o rapaHTye epeKTUBHUI OOMiH iHpopmaliiero Mix cyd’ekramu 1ugpoBoi B3aemoaii. CepsicHO-
iHTerpauiiHa KOMIIOHEHTA (MIPMKJIAJIHA apPXiTEKTypa) OXOIIe UUuPPOoBi cepsicy, API, peecTpoBi L1031 Ta
€JIEKTPOHHUM JOKYMEHTOO0OiIr, 3a06e31e4yl09y B3aeMOJIiI0 MiXX iHPOpMaLiiHUMY CCTEMaMH Ta KOPUCTYBa4aMHU.
[HppacTpyKTypHO-TEXHOJIOT{YHA KOMIIOHEHTA (Te€XHiYHA apXiTeKTypa), I0B’I3Y€ThCS i3 BUKOPUCTAHHIM XMapPHUX i
TYMaHHMX IVIATQOPM, CEPBEPHUX PillleHb Ta 3aX0JiB Kib€P3axXUCTy, CTBOPIOIOYY HAJiiHY TEXHOJIOTIYHY OCHOBY [JIs1
uuppoBux npouecis. KagpoBo-pecypcHa KOMIIOHEHTA (apXiTeKTypa JIIAChKOTrO MOTEeH1iany) CIIpsiMOBaHa Ha
PO3BUTOK LIM(PPOBUX KOMIIETEHLII Aep>KaBHUX CJIY>KOOBLIB Ta GOPMYBaHHS LUPPOBOI KyJIbTYpH Y IyOIiYHOMY
YIIPaBJIiHHI.

2. The purpose of the study is the theoretical and methodological substantiation of the mechanisms of digital
interaction of public authorities and the development of practical recommendations for improving their
functioning in the context of e-governance development. The object of the study is the public administration
system in the conditions of e-governance. The subject of the study is the mechanisms of digital interaction of
public authorities in the context of e-governance development. Research methods. The methodological basis of
the dissertation research is a complex of general scientific and special scientific methods, which allowed for a
comprehensive, systematic, and objective analysis of the mechanisms of digital interaction of public authorities in
the context of e-governance development. The use of these methods ensured the formulation of scientifically
grounded conclusions, recommendations, and proposals that determine the scientific novelty of the study. Within
the framework of theoretical analysis, the categorical and conceptual apparatus has been clarified: the

digital interaction," "interoperability," and

interconnections between the concepts of "e-governance,
"mechanisms of digital interaction” are defined. It is shown that e-governance forms the general management
model, digital interaction acts as the key implementation mechanism, and interoperability serves as the technical



and organizational basis that ensures the functionality and sustainability of this mechanism. Particular attention is
paid to the integration of structural (law, institutions, technologies) and functional (procedures, standards,
practices) components of digital interaction mechanisms. Technological, communicative, legal, and economic
directions of the development of these categories are identified. The empirical part of the study covers the analysis
of the state of interoperability of information systems of public authorities in Ukraine. Achievements such as the
launch of the "Trembita" state exchange bus, integration with the "Diia" platform, unification of data formats, and
the creation of a metadata registry have been identified. At the same time, barriers were established: digital
fragmentation, limited powers of the central coordinator (Ministry of Digital Transformation), lack of semantic
standards, personnel gaps, and cybersecurity risks. A comparative analysis with foreign models (EU, UK, Nordic
countries) emphasized the need for multidimensional interoperability (technical, semantic, organizational, legal,
and political). Special attention is paid to increasing the digital competence of public officials through systematic
training, development of digital awareness standards, cybersecurity hygiene training, and practical briefings on
working with secure information systems. The importance of combining technical solutions with the formation of
a safety culture among officials and increasing their ability to make decisions under conditions of information risks
is emphasized. The scientific novelty of the results obtained lies in the fact that in the process of the dissertation
research, an important scientific and practical task of public administration was solved - the theoretical and
methodological substantiation of the mechanisms of digital interaction of public authorities was carried out, and
on this basis, practical recommendations for improving their functioning in the context of e-governance
development were developed. The architectural model of digital interaction mechanisms of public authorities,
which integrates five interconnected components, is scientifically substantiated. The target-functional component
(organizational architecture) includes management functions, administrative processes, and strategic priorities,
ensuring the integrity and coordination of government activities. The information-communicative component
(information architecture) provides for standardization, circulation, and reuse of data through national platforms,
which guarantees efficient information exchange between subjects of digital interaction. The service-integration
component (application architecture) covers digital services, APIs, registry gateways, and electronic document
management, ensuring interaction between information systems and users. The infrastructure-technological
component (technical architecture) is linked to the use of cloud and fog platforms, server solutions, and
cybersecurity measures, creating a reliable technological basis for digital processes. The human resource
component (human potential architecture) is aimed at developing the digital competencies of civil servants and
forming a digital culture in public administration.
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