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Pedepar:

1. Temoto gucepraii € yrpasiiHHs iHQopMaLiiHIMK TIOTOKaMH 6i3HeC-TIpOLeciB Ha MignpueMcTBax. He Bukimkae
CYMHIBIiB aKTyaJIbHICTb TEMH, TaK SIK B Cy4aCHUX YMOBax iH(opMallis 37iliCHIOe BU3HaYaAbHUI BIVIUB HA JisIJIbHICTD
IiANPUEMCTBA, 110 AOBEAEHO 6araTbMa BYeHMMHU. KpiM TOro He iCHye 3araJbHOBU3HAHOTIO MiIXO4Y 100
yIpasiiHHA iHpOpMaLiiHUMU NOTOKAaMU Gi3HeC-TTPOLIECiB, TOMY € HarajabHa NOoTpeba 4OoCi>)KeHHS Liiei mpobieMu.
Y nucepralii JOCTiIKeHO MOHITTS «6i3HeC-TIpoliecu» Ta ix BIJIMB Ha iHDopMalliliHi TOTOKH, 3p06JI€HO BUCHOBKHU
00 BaXXJIMBOCTI BU3HAUEHHSI OCHOBHUX Oi3HeC-TIpolieciB Ta iX iHpopmaliliH1X IIOTOKIB /1J1s1 yLOCKOHAJIEHHS
yIpaBJliHHS iHPOPMAaLiTHMMU IOTOKaMU 6i3HEC-TIPOLECIB Ha MiANPUEMCTBI, TOMy Ha IPUKJIATi MifIIPUEMCTB
OIITOBOI TOPTiBJIi 6yJI0 BUBHAYEHO OCHOBHI 6i3HEC-TIpoLjecy Ha MiANPUEMCTBI, a came IIJIaHyBaHHS TOBAPOPYXY,
pecypcHu poliec, CKIanCbKUi Npolec, NpoLiec 001Ky Ta yIpaBliHHS NigIPUEMCTBOM, IPOLieC 30yTy IPOAYyKIii,
BMKOHAHHSI (YHKIIi} CEpBiCHOI JIOTiCTUKU. PO3KPUTO CYTHICTb NOHATTS «iH(pOpMaliliHi TOTOKU 6i3HEC-TIPOLECIBY» ¥
SIKOCTi 00'eKTa yIpaBJIiHHS Ta 3alIPONIOHOBAHO JONOBHUTH Kiacudikauito inpopmauiitnux nortokis (IIT) Takumu

0O3HaKaMU: B 3aJIe5KHOCTI Bif, 6i3Hec-TIpoLieciB (Ha IPUKJIaJi ONITOBOI TOPriBJli), 32 CTyIIeHEM OPraHi30BaHOCTI



CKJIa10BUX iH(POPMALIIHOTO [TIOTOKY; 32 HAJIEXHICTIO 4O IIEBHUX CUCTEM; 32 XapaKTEPOM [ii; 3a MprU3HaYeHHIM
indopmauii; 3a popmoro indopmauii; 3a Turnom indpopmarii. O6IpyHTOBAHO BUAIJIEHHS €eKOHOMIYHOI iHdopmaii 5K
OCHOBHY iHpOpMallilo, 110 UMPKYJIIOE Ha MiAIIPUEMCTBI, BU3HAYEHO SIKICTb SIK BUBHAYaJIbHY XapaKTepPUCTUKY
iHgopmallii, Mo BIIMBae Ha yIPaBJliHHS iHQOpMaLiIHMMYU IOTOKaMU 6i3HeC-TIPOLECiB MiANIPUEMCTBA Ta
3aIPOIIOHOBAHO XapaKTePUCTUKU SIKOCTI eKOHOMiYHOI iHdopMaliii, a came: TIOBHOTA, TOYHICTh, BipOTiIHICTS,
CYTTEBICTh, KOMIJIEKCHICTb, KOHPiEeHIiIHICTb, MOOLNBbHICTb, CTIMKICTb, peJIEBAaHTHICTb, JOCTOBIPHICTb, 3BOPOTHUI
3B'SI30K, 3PO3YMIJIICTh, CBOEYACHICTb, YHi(PIKOBaHICTb Ta 3HAYUMICTb. [IpoBejeHO aHai3 Cy4acHUX MiIXOLiB 0
yIpaBJliHHS iHQOpMaLiTHMMU IOTOKaMU 6i3HeC-TIPOLECiB Ha MiANPUEMCTBI (CUCTEMHUI, IPOLLECHNUI,
JIOTiCTUYHUH, KOHLeMNList «Big data») Bu3HaUY€HO CYTHICTh, lepeBary Ta HeJoJliKy KOXKHOTO i3 mifxofis, Ta
BM3HAUYE€HO CUCTEMHO-TIPOLIECHUM MifXif sSIK HAalOiIbII AOLIIbHUI 1O YIIPaBJliHHS iHpOpMaLiiHUMU [1I0TOKaAMU
6i3HeC-IIPOLIECB, 110 MIOEIHYE NIEPEBAry MPOLECHOr0 Ta CUCTEMHOTO MiaxofiB. [I06y10BaHO KOHLENTYaNbHY
MOJIeJIb YIIPaBJliHHS iHPOpMaLITHMMU IOTOKAaMU Gi3HEC-TIPOLECiB HA MiJIIPUEMCTBAX, SIKA [IO€JJHYE B COOI
CHACTEMHUI Ta NPOLEeCHUN MiX0au, Mae Cy0'eKT i 00'€KT yIIPaBJliHHS, IPUHLUIIN, 3aBIAHHS, L1iji, PyHKLI,
IHCTPYMEHTH, METOAM Ta KpUTepii yrpasiiHHA. [IpoaHanizoBaHO OCHOBHI HAYyKOBO-METOAMYHI MifX0OU M0N0
yIpaBJliHHS iHPOPMaLiTHMMU IOTOKaMU 6i3HEC-TIPOLIECIB Ha MiANPUEMCTBAX, & CaMe TPagULiiHNNA, KOMIIJIEKCHUH,
iHOUKaTOpHUH (IIOPOroBUil), CTATUCTUYHUY, 6araTOBUMipHUM Ta iHII METOIH, BUiJIEHO IIepeBaru Ta HeJoJliKu
OCHOBHUX METO/IiB JJ151 OI[iHKY iHPOPMaliiiHUX MTOTOKIB, TOBEIEHO BaXKJIMBICTb MOEIHAHHS KiJIbKICHUX Ta KICHUX
METO/IB 1171 OLiHKM iHPOpMaliliHUX OTOKIB 6i3HEC-TIPOLeCiB NiANPUEMCTBA. BU3HaU€HO YOTUPH CKJIAIOBI OL[iHKU
yInpasiiHHS iHpopMaliiiHIMU NOTOKaMU: iHpopmalliiiHa, piHaHCOBa, Kagposa Ta iHdpopmauiitHoi 6e3neKy, sKi
BM3HAYalOThCS 16 MOKa3HMKaMU Ta XapaKTepU3YIOTh YIIPaBliHHS iHpOopMaLiiiHUMU IOTOKaMU 6i3HeC-TIPOLECiB.
ChopMOBaHO iHIMKATOPU Ta IOKA3HVKU OLiHIOBAaHHS YIIPaBJliHHS iHpOpMalilHIMU TIOTOKaMHU 6i3HEC-IIPOLIECiB Ha
MiAIpreMCTBAX HA OCHOBI METOZIB KBaJIMETPUYHO]I [TapaMeTpu3allii Ta TOJI0BHMX KOMIIOHEHT, 10 IIOEAHYIOTD Y
C00i epeBaru KijibKiCHOTO Ta SIKICHOTO MeTO[iB. JJOCiIKeHO CTaH i IepPCIEeKTUBU PO3BUTKY YKPAiHChKUX
MiIIPUEMCTB OIITOBOI TOPTiBJli B Cy4YaCHUX YMOBAX, y3arajbHEHO Ta CUCTEMATU30BAHO 3arajibHi TEHAEHIIii PO3BUTKY
MiAIIPYEMCTB OIITOBOI TOPTiBJIi METaJIaMU Ta METAJIEBUMU PyJaMu B YKpaiHi Ta nposegeHo PEST-anani3 miis
BM3HAYE€HHS] OCHOBHUX IOJIITUYHUX, EKOHOMIYHMX, COL[iaIbHUX Ta TEXHOJIOTIYHUX PAKTOPIB, [0 MOXYTh BIUINHYTU
Ha PO3BUTOK Liiei cepu [isybHOCTI. BUKOHAHO iMIIIeMeHTallilo 3a[IPOIIOHOBAHOrO MiIXOy 00 YIIPaBJiHHS
iHpopmaLiiHMMU IOTOKaMU 6i3HEC-TIPOLECiB 3 BUKOPUCTAHHIM METOAY F0JIOBHUX KOMIIOHEHT Ta KBaJIiMETPUYHOI
napameTpusallii, [0 HaZjajl0 MOXKJIUBICTb 3HU3UTH PiBEHb CY0'€KTUBI3MY, SKMM XapaKTepPU3YyIOThCs SIKICHI MeToau
oniHKHU. PO3paxoBaHo iHTerpajbHUI IOKA3HUK yIIPaBiliHHS iHQOpMaLiIHUMU IOTOKaMU 6i3HEC-TIPOLIECiB, 110
IIO3BOJIWJIO 3[iICHUTU PEUTHHIOBE OLiHIOBAHHS CYKYITHOCTI i3 7 MiANPUEMCTB ONITOBOI TOPTiBJIi METalaMU Ta
METaJIEBUMU PYJaMU Ta HaJIaTU TPaKTUYHI peKoMeHaalii AJ1s NigIpueMCTBa ayTcaiiepa oo NifBUIIeHHS PiBHS
yIpaBiiHHS iHpOpMaLiiHUMU TOTOKaMu 6i3Hec-TIpoleciB. Pe3ysbTaTi gucepralii MaloTh IPAKTUYHE 3HAYE€HHS,
OCKIiJIbKY ii BUCHOBKY, BUCHOBKY Ta pEKOMEH/IaLlii MOXKYTb OYTH BUKOPUCTAHI i IIPUEMCTBAMU, OPraHaMU
Iep>kKaBHO] BJIaJy Ta MICLIEBUM CaMOBPSIIyBaHHSIM [1J1s MiJBUILIEHHS PiBHS yIIPaBJliHHA iHPOpMaLiIHUMU [IOTOKaMU
6i3HEC-IIPOLIECiB MiINIPUEMCTBA, 110, Y BUCHOBKY, IPU3Bee [0 MiJBUIIEHHS TPUOYTKOBOCTI,

KOHKYPEHTOCIIPOMOSKHOCTI i Mp1BabIMBOCTI MiTIPUEMCTB.

2. The topic of the dissertation is the management of information flows of business processes at enterprises. There
is no doubt about the relevance of the topic because a lot of scientists have proven that in modern conditions
information has a decisive influence on the activity of the enterprise. In the dissertation, the concept of "business
processes” and their influence on information flows were investigated, the main business processes and their
information flows were identified using the example of wholesale trade enterprises, namely planning of goods
movement, resource process, warehouse process, accounting and enterprise management process, product sales
process, performance of service logistics functions. The essence of the concept of "information flows of business
processes" as an object of management was revealed and the classification of information flows was supplemented
with the following features: depending on business processes (using the example of wholesale trade), according to
the degree of organization of the components of the information flow; by belonging to certain systems; by the
nature of the action; for the purpose of information; according to the form of information; by type of information.



The quality of economic information is determined as a defining characteristic of information that affects the
management of information flows of business processes of the enterprise, and the characteristics of the quality of
economic information are proposed, namely: completeness, accuracy, reliability, materiality, complexity,
confidentiality, mobility, sustainability, relevance, credibility, feedback, comprehensibility, timeliness, uniformity
and relevance. The system-process approach was determined to be the most appropriate for the management of
information flows of business-processes, which combines the advantages of process and system approaches. A
conceptual model of management of information flows of business processes at enterprises has been built, which
combines system and process approaches, has a subject and an object of management, principles, tasks, goals,
functions, tools, methods and management criteria. The main scientific and methodological approaches to the
management of information flows of business processes at enterprises were analyzed, namely traditional, complex,
indicator (threshold), statistical, multidimensional and other methods, advantages and disadvantages of the main
methods for evaluating information flows were highlighted, the importance of a combination of quantitative and
qualitative methods for evaluating the information flows of business processes of the enterprise was identified.
Four component evaluations of information flow management were defined: information, financial, personnel and
information security, which have been characterized by 16 indicators and characterize the management of
information flows of business processes. Indicators and indicators for evaluating the management of information
flows of business processes at enterprises have been formed based on the methods of qualitative parameterization
and the main components that combine the advantages of quantitative and qualitative methods. The state and
prospects for the development of Ukrainian wholesale trade enterprises in modern conditions were studied, the
general development trends of metal and metal ore wholesale trade enterprises in Ukraine were summarized and
systematized, and a PEST analysis was carried out to determine the main political, economic, social and
technological factors that can affect the development of this field of activity. The implementation of the proposed
approach to the management of information flows of business processes was carried out using the method of main
components and qualitative parameterization, which made it possible to reduce the level of subjectivity that
characterizes qualitative assessment methods. The integral indicator of management of information flows of
business processes was calculated, which made it possible to carry out a rating evaluation of a group of 7
enterprises of wholesale trade in metals and metal ores and to provide practical recommendations for an outsider
enterprise on improving the level of management of information flows of business processes. The results of the
dissertation are of practical importance, as its conclusions and recommendations can be used by enterprises, state
authorities and local self-government to improve the level of management of information flows of the enterprise's
business processes, which, in conclusion, will lead to an increase in the profitability, competitiveness and

attractiveness of enterprises.
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HaykoBa (HayKOBO-TeXHiYHa) MPOAYKILisi:
ConiasibHO-€KOHOMIYHA CIIPSIMOBAHICTh:

OxopoHHi gokymeHTH Ha OIIIB:

BrnpoBagKeHHS pe3yJIbTaTiB AHCEPTalii: BiposamkeHo

3B'A30K 3 HAYKOBHMH TeMaMH: 0118U000816; 0123U102118; 0118U001131; 0121U113797

VI. BizoMocCTi Ipo HayKOBOT0 K€PiBHUKa /KePiBHHUKIB (KOHCYJIbTAaHTA)

Baacue IlpizBuuie Im's Ilo-6aTbKOBI:
1. Kowesnbok l'anmHa BosnogumupisHa

2. Halyna V. Koshelok

KBasidikamis: 1. e. u., npodecop, 08.00.04

Imentudikarop ORCID ID: 0000-0003-0331-0592

HoparkoBa iHpopmawist: ;https://scholar.google.ru/citations?user=bZKxaX4AAAAJ&hl=uk
ITIoBHe HaﬁMeHyBaHHﬂ IOpI/I,uH‘{HOi 0COOM: OpechKUil HalliOHAIBHUI €KOHOMIYHUI yHiBEpCcUTET
Kopg 3a €IPIIOY: 02071079

Micue3HaxoaKeHHS: ByJ1. [IpeobpaskeHCrKa, 8, Onmeca, 65082, Ykpaina

dopma ByacHOCTI: [lepxkasna

Cdepa ynpaBitiHHS: MiHictrepcTBo oCBiTH i HayKu YKpaiHu

InenTudikarop ROR:

VII. BizomocTi npo odiliiHUX OTIOHEHTIB Ta pelleH3€eHTiB
OdiuiiiHi OTIOHEHTH
Baacwue IlpizBume Im'a Ilo-6aTbKOBI:

1. J)Kagpko KoctsautuH CtenaHoBUY

2. Kostiantyn S. Zhadko

KBasidikamis: 1. e. u., mpodecop, 08.00.04
Imentudikarop ORCID ID: 0000-0002-2650-1431
JoparkoBa inHdpopmamnist:

IloBHe HaliMEeHYBaHHS IOPHUAHUYHOI 0COOM: VHiBepcuTeT MUTHOI Cripasy Ta (GiHaHCIB



Kopg 3a €IPIIOY: 39568620

Micue3Haxoa KeHHS: By.. Bonogumupa BepHazcbkoro, 6y, 2/4, JIninpo, IHinposckkuii p-H., 49000, VkpaiHa
dopma ByacHOCTI: Jlepxkasna

Cdepa ynpaBriHHS: MiHicTepCTBO OCBITH | HayKK YKpaiHu

InenTudikarop ROR:

Baacue IlpizBume Im'a Ilo-6aTbKOBI:
1. Peniina InHa MukoJiaiBHa

2. Inna M. Repina

KBasigikamis: 1. e. u., npodecop, 08.00.04
InenTudikarop ORCID ID: 0000-0001-9141-0117
JoparkoBa iHdpopmamnist:

IloBHe Ha¥iMEeHYBaHHS IOPHIHYHOI 0COOM: KuiBcbKuil HALLIOHAJIBHIIA EKOHOMIYHMIA YHIBEPCUTET iMeHi

Baguma 'etbmaHa

Kog 3a €IPIIOY: 02070884

Micue3Haxoa>KeHHs: npocr. Bepecreiicbkuii ([lepemorn), 54 /1, Kuis, 03680, Ykpaina
dopma ByacHOCTI: [lepxasna

Cdepa ynpaBriHHS: MiHicTepCTBO OCBITH | HayKK YKpaiHu

InenTudikarop ROR:

PeuenseHTu

Bsacue IlpizBuuie Im's I1o-6aThKOBI:

1. JIitBinoB Osnekcangp CepriitioBud

2. Olexandr S. Litvinov

KBasigikamis: 1. e. u., npodecop, 08.00.04

InenTudikarop ORCID ID: 0000-0002-1424-6904

JoparkoBa iHdopmanist: https://scholar.google.com.ua/citations?user=7ZUxicEAAAAJ&hl=ru
IloBHe HaliMEeHYBaHHSI IOPHUAUYHOI 0COOM: OfieChbKuil HAL[IOHAJIBHUF €KOHOMIYHMIA YHiBEpCUTET
Kopg 3a € IPIIOY: 02071079

Micuesnaxo;perHﬂ: ByJ1. [IpeobpakeHChKa, 8, Oneca, 65082, Ykpaina

dopma BracHOCTI: JlepxaBHa

Cdepa ynpaBiriHHS: MiHicTepCTBO OCBITH i HayKK YKpaiHu

Inentudikarop ROR:

Baacue IlpizBume Im'a Ilo-6aTbKOBI:

1. Opnenko Osbra MuxaisuiBaa



2. Olha M. Orlenko

KBasidikamis: . e. ., nouenr, 08.00.04

Inentudikarop ORCID ID: 0000-0002-8814-4476

HoparkoBa iHdopmamist: ;https://scholar.google.com.ua/citations?hl=uk&user=BgWQNpIAAAAJ

IloBHe HaﬁMeHyBaHHﬂ IOpI/I,I[H‘IHOi 0COOM: OpechKUil HalliOHAIBHUI €KOHOMIYHUI yHiBEpCcUTET

Kopg 3a € IPIIOY: 02071079

Micue3HaxoaKeHHS: ByJL. [IpeobpaskeHChKa, 8, Onmeca, 65082, Ykpaina

dopma BiracHOCTI: /lepxasHa

Cdepa ynpaBiriHHS: MiHicTepcTBo OCBiTH i HayKu YKpaiHu

InenTudikarop ROR:

VIII. 3ak1104Hi BiZOMOCTI
Bsiacue IIpizBuie Im'sa ITo-6aTbKOBI
TOJIOBH paju

BiiacHe IIpizBuie Im'sa Ilo-6aTbKOBi
TOJIOBYIOYOTO Ha 3acCiaHHi
BignoBigasibHUI 3a HiATOTOBKY

00JIiIKOBHX JOKYMEHTIB

PeectpaTtop

KepiBHuk Bigzainy YKpIHTEI mo €
BiZIOBiZaJIbHUM 32 peeCTpallilo HAyKOBOIi

OisIJIbHOCTI

I'pinuenko Paica BosonumupiBHa

I'pinuenko Paica BosonumupiBHa

Cauyk IOsist AHaTosiiBHA

VKpIHTEI

Opuenko TersHa AHaToJIiBHA



