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Pedepar:

1. Temoto gucepraliii € yrpasiiHHs iHpopMaLifHUMU [1I0TOKaMU 6i3HeC-IIPOLIeCiB Ha HifgnpueMcTBax. He Bukinkae
CYMHIBIB aKTyaJIbHICTb TEMHU, TaK SIK B Cy4aCHUX YMOBAax iH(popMallis 3iliCHIOE BU3HAYaIbHUI BIJIUB HA JisIJIbHICTD
MiANpUEMCTBA, 10 JOBeAEeHO 6araTbma B4eHMMU. KpiMm TOro He icHye 3araJbHOBU3HAHOTO MigXO4y WOL0
yIpasiliHHS iHpOpMaliiHUMU IOTOKaMU 6i3HeC-TIpOLIeCiB, TOMY € HarajibHa norpeba [ocikeHHs Liei mpobaemMu.
Y nucepratiii JOCTiIKEHO NOHSTTS «bi3HeC-TIpoLieck» Ta iX BIIJIMB Ha iHPOpMaliliHi TOTOKM, 3p06JIEHO BUCHOBKU
1010 ByKJIMBOCTI BU3HAUYEHHS OCHOBHUX 6i3HeC-TIpoleciB Ta ix iHpopMaLiliHUX OTOKIB AJ1 YI,O0CKOHAJIEHHS
yIpasiliHHS iHPOpMaLiTHUMY IOTOKaMU 6i3HeC-TIpOLeCiB Ha MiANIPUEMCTBI, TOMYy Ha MIPUKJIATi iTIIPUEMCTB
OIITOBOI TOPriBJIi OyJI0 BUBHAYEHO OCHOBHI 06i3HEC-IIpOLeCU Ha IiANPUEMCTBI, a caMe IIJIaHyBaHHS TOBAPOPYXY,

peCypCHUH IIpoliecC, CKIaAChKUI NPOILeC, MPOLEC 061Ky Ta YIIPaBIiHHSA MigIIPUEMCTBOM, ITPOLeC 30yTy MPOAYKILi,



BMKOHAHHS (PYHKIIi} CEpBiCHOI JIOTiCTUKU. PO3KPUTO CYTHICTb NOHATTS «iH(pOpMaLiliHi IOTOKU 6i3HEC-TIPOLECIBY» Y
SIKOCTi 00'€KTa YIIPaBJIiHHS Ta 3alIPOIIOHOBAHO IONOBHUTH Kiacudikaiio inpopmaniiinux notokis (IIT) Takumu
O3HaKaMU: B 3aJI€5KHOCTI Bif, 6i3Hec-NpoLieciB (Ha IPUKJIaJi ONITOBOI TOPriBJli), 32 CTyIIEHEM OPraHi30BaHOCTI
CKJIaJIOBUX iH(OPMAaLIiTHOTO IOTOKY; 33 HAJIEXKHICTIO 0 MEBHUX CUCTEM; 32 XapaKTepOM [iii; 3a IpU3HAYEHHSIM
indopmauii; 3a popmoro inpopmauii; 3a Tunom iHpopmauii. O6rpyHTOBaHO BUIiNIEHHS €KOHOMIYHOI iHpopMallii 1K
OCHOBHY iHpOpMallilo, 1[0 UUPKYJIIOE Ha MiIIPUEMCTBI, BU3HAYEHO SIKICTb SIK BUBHAYAJIbHY XapaKTepPUCTUKY
iHgopmaliii, mo BIIMBaEe Ha yIpaBJliHHS iHQOpMaliiHUMY IOTOKaMU 6i3HeC-TIpOLeCiB MiAIpUEMCTBA Ta
3aMPONOHOBAHO XapaKTEPUCTUKU SIKOCTi EKOHOMIUHOI iHdopmaliii, a came: IOBHOTA, TOYHICTb, BipOTiAHICTB,
CYTTEBICTh, KOMIJIEKCHICTh, KOH(PiIeHIiIIHICTb, MOOLIBbHICTD, CTIHKICTb, peJIEBAaHTHICTbD, JOCTOBIPHICTb, 3BOPOTHUI
3B'S130K, 3PO3YMIJIiCTh, CBOEYACHICTb, YHi(IKOBaHICTb Ta 3HAUUMICTb. [IpoBeeHO aHaMi3 Cy4acHUX MiIX0LiB 10
yIpaBJliHHS iHQOpMaLiTHMMU IOTOKaMU 6i3HeC-TIPOLeCiB Ha MiANPUEMCTBI (CUCTEMHUI, IPOLLECHUN,
JIOTiCTUYHMI, KOHLeNLis «Big data») BU3HaUYe€HO CyTHICTh, IepeBaru Ta HeJoJliKy KOXKHOTO i3 mifxomis, Ta
BM3HAUYE€HO CUCTEMHO-TIPOLIECHUM MifXif sIK HAaOi/IbII AOLIIbHUMN 1O YIIpaBiliHHA iHpOopMaLiiHUMU [TI0TOKAMU
6i3HeC-TIPOLIECIB, 1110 O€IHYE NIEPEBArU MIPOLECHOrO Ta CUCTEMHOTO MifxofiB. [I06y10BaHO KOHLENTYalbHY
MOJeJIb YIIPaBJIiHHS iHPOPMaLiiHUMU NOTOKamMu 6i3HeC-TIpOLeCiB Ha MiATIPUEMCTBAX, SIKa IIOEJHYE B COOI
CHCTEMHUI Ta NPOLECHUN MiIX0ou1, Ma€e Cy0'eKT i 00'€KT YIIPaBIiHHS, IPUHIUIIN, 3aBIAHHS, 1Iiji, PyHKLI,
IHCTPYMEHTH, METOAM Ta KpUTepii yrpasiiHHA. [IpoaHanizoBaHO OCHOBHI HAyKOBO-METOAMYHI MiIXOIH MO0
yIpaBJliHHS iHQOpMaLiIHMMU IOTOKaMU 6i3HeC-TIPOLECiB Ha MiANPUEMCTBAX, & CaMe TPagULiiHNUNA, KOMIIJIEKCHUH,
iHOMKaTOpHUH (IIOPOTrOBUil), CTATUCTUYHU, 6araTOBUMipHUM Ta iHII METOIH, BUiJIEHO IIepeBaru Ta HeJoJliKu
OCHOBHUX METO/IiB JJI51 OI[iHKY iH(POPMaliiiHUX MTOTOKIB, TOBEIEHO BaXKJIMBICTh MOETHAHHS KiJIbKiICHUX Ta SKICHUX
METO/IB 11711 OLiHKY iHPOpMaliliHUX MOTOKIB 6i3HEC-TIPOLeCiB NiANpUEMCTBA. BU3HaU€HO YOTUPH CKJIAIOBI OL[iHKU
yIpaBJliHHS iHQOpMaLiHMMU IOTOKaMU: iHpopMaLiliHa, piHaHCOBA, KaIpoBa Ta iHPOpMaLIIHOI 6e3MeKH, SIKi
BM3HAYaIOThCS 16 MOKa3HMKAaMU Ta XapaKTepU3YIOTh YIIPaBliHHS iHpOpMaLiitHUMU TOTOKaMU 6i3HeC-TIPOLIECiB.
CdopMOBaHO iHIMKATOPY Ta IOKA3HMKU OLiHIOBAaHHS YIIpaBJliHHS iHpOpMaLlilHUMU ITIOTOKaMHU 6i3HeC-IIpolleciB Ha
MiAIpHUEMCTBAX HA OCHOBI METOZiB KBaJIMETPUYHO] [TapamMeTpu3allii Ta TOJI0BHUX KOMIIOHEHT, 10 [IOEAHYIOTD Yy
co6i nepeBaru KijzlbKiCHOTO Ta sIKiICHOro MeTofiB. JIOCTiIKEeHO CTaH i IepCrneKTUBY PO3BUTKY YKPaiHChKUX
HigIIPUEMCTB OIITOBOI TOPTiBJli B Cy4YaCHUX YMOBAX, y3araJjbHEHO Ta CUCTEMATU30BAHO 3arajibHi TEHAEHIii PO3BUTKY
MiIIPYEMCTB OIITOBOI TOPTiBJli METaJIaMU Ta METAJIEBUMU PyJaMu B YKpaiHi Ta nposegeHo PEST-anani3 miis
BU3HAY€HHS OCHOBHUX MOJITUYHUX, EKOHOMIYHUX, COLiaJIbHUX Ta TEXHOJIOTIYHUX (PAKTOPIiB, 1110 MOXKYThb BIJINHYTH
Ha PO3BUTOK Li€i chepu HisnbHOCTI. BUKOHAHO iMIIIEMEeHTallil0 3a[IPOIIOHOBAHOTO MiAXOy MO0 YIIPaBJIiHHS
iHopmaLiiHUMU IOTOKaMU 6i3HEC-TIPOLECiB 3 BUKOPUCTAHHIM METOAY FOJIOBHUX KOMIIOHEHT Ta KBaJliMeTPUYHOI
napamMeTpusaliii, o HaJaao MOXJIUBICTb 3HUBUTU PiBEHb CYO'€KTUBI3MY, SIKUM XapaKTepU3YyIOThCH SKiCHI MeToIU
OLIiHKM. PO3pax0BaHO iHTerpajbHUI [MOKA3HUK YIIPaBIliHHA iHPOpMaLiiHMMHU IOTOKaMu 6i3HEC-TIPOLECIB, 110
IIO3BOJIWJIO 3[iICHUTYU PEUTHUHIOBE OLiHIOBAHHS CYKYITHOCTI i3 7 MiANPUEMCTB ONTOBOI TOPTiBJIi METalaMU Ta
METaJIeBUMU PYJaMU Ta HaJlaTy ITPaKTUYHI peKoMeHaallii A1 NigIpueMcTBa ayTcaiiepa oo MifBUIIeHHS PiBHS
yIpaBJliHHS iHQOpMaLiTHMMU IOTOKaMU 6i3HeC-TIpoLeciB. Pe3ysibTaTu AUcepTalii MaloTh IPAKTUYHE 3HAYEHHH,
OCKIiJIbKY {i BUCHOBKY, BUCHOBKY Ta PEKOMEH/IaLlii MOXKYTh OYTH BUKOPUCTAHI MMigIIPUEMCTBAME, OPraHaAMU
Ilep>KaBHOI BJIaJY Ta MICLIEBUM CaMOBPSIIyBaHHSIM [1JIs MiJiBUIIEHHS PiBHS yIIPaBJliHHS iHpOopMaLiiHUMIU [IOTOKaMU
6i3HeC-IIPOLIECiB MiNIPUEMCTBA, 110, Y BUCHOBKY, IPU3BE/ie [0 MiJBUIIEHHS TPUOYTKOBOCTI,
KOHKYPEHTOCIIPOMO>KHOCTI i TPUBAa6GIUBOCTI MiATIPUEMCTB.

2. The topic of the dissertation is the management of information flows of business processes at enterprises. There
is no doubt about the relevance of the topic because a lot of scientists have proven that in modern conditions
information has a decisive influence on the activity of the enterprise. In the dissertation, the concept of "business
processes” and their influence on information flows were investigated, the main business processes and their
information flows were identified using the example of wholesale trade enterprises, namely planning of goods
movement, resource process, warehouse process, accounting and enterprise management process, product sales
process, performance of service logistics functions. The essence of the concept of "information flows of business
processes" as an object of management was revealed and the classification of information flows was supplemented



with the following features: depending on business processes (using the example of wholesale trade), according to
the degree of organization of the components of the information flow; by belonging to certain systems; by the
nature of the action; for the purpose of information; according to the form of information; by type of information.
The quality of economic information is determined as a defining characteristic of information that affects the
management of information flows of business processes of the enterprise, and the characteristics of the quality of
economic information are proposed, namely: completeness, accuracy, reliability, materiality, complexity,
confidentiality, mobility, sustainability, relevance, credibility, feedback, comprehensibility, timeliness, uniformity
and relevance. The system-process approach was determined to be the most appropriate for the management of
information flows of business-processes, which combines the advantages of process and system approaches. A
conceptual model of management of information flows of business processes at enterprises has been built, which
combines system and process approaches, has a subject and an object of management, principles, tasks, goals,
functions, tools, methods and management criteria. The main scientific and methodological approaches to the
management of information flows of business processes at enterprises were analyzed, namely traditional, complex,
indicator (threshold), statistical, multidimensional and other methods, advantages and disadvantages of the main
methods for evaluating information flows were highlighted, the importance of a combination of quantitative and
qualitative methods for evaluating the information flows of business processes of the enterprise was identified.
Four component evaluations of information flow management were defined: information, financial, personnel and
information security, which have been characterized by 16 indicators and characterize the management of
information flows of business processes. Indicators and indicators for evaluating the management of information
flows of business processes at enterprises have been formed based on the methods of qualitative parameterization
and the main components that combine the advantages of quantitative and qualitative methods. The state and
prospects for the development of Ukrainian wholesale trade enterprises in modern conditions were studied, the
general development trends of metal and metal ore wholesale trade enterprises in Ukraine were summarized and
systematized, and a PEST analysis was carried out to determine the main political, economic, social and
technological factors that can affect the development of this field of activity. The implementation of the proposed
approach to the management of information flows of business processes was carried out using the method of main
components and qualitative parameterization, which made it possible to reduce the level of subjectivity that
characterizes qualitative assessment methods. The integral indicator of management of information flows of
business processes was calculated, which made it possible to carry out a rating evaluation of a group of 7
enterprises of wholesale trade in metals and metal ores and to provide practical recommendations for an outsider
enterprise on improving the level of management of information flows of business processes. The results of the
dissertation are of practical importance, as its conclusions and recommendations can be used by enterprises, state
authorities and local self-government to improve the level of management of information flows of the enterprise's
business processes, which, in conclusion, will lead to an increase in the profitability, competitiveness and
attractiveness of enterprises.
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HayKkoBa (HayKOBO-TE€XHiYHa) IPOAYKILis:
Comnia;ibHO-€KOHOMIYHA CIIPSIMOBaHiCTh:

OxopoHHi gokymeHTH Ha OIIIB:

BrnipoBagkeHHs pe3yJIbTaTiB AHCEPTalii: BiposamkeHo

3B's130K 3 HAYKOBHMH TeMaMH: 0118U000816; 0123U102118; 0118U001131; 0121U113797

VI. BizoMocCTi mpo HayKOBOr0 K€PiBHUKa /KePiBHHUKIB (KOHCYJIbTAaHTA)

BaacHe IlpizBume Im'st I10-6aThKOBI:
1. Komesnbok 'anmHa BosnogumupisHa

2. Halyna V. Koshelok

KBasigikamis: 1. e. u., npodecop, 08.00.04

InenTudikarop ORCHID ID: 0000-0003-0331-0592

JoparkoBa iHdpopmauist: ;https://scholar.google.ru/citations?user=bZKxaX4AAAAJ&hl=uk
IloBHe HaliMEeHYBaHHSI IOPHUAUYHOI 0COOH: OfieChbKuil HAL[IOHAJIBHUF €KOHOMIYHMIA YHiBEpCUTET
Kopg 3a €IPIIOY: 02071079

Micue3HaxoaKeHHS: ByJL. [IpeobpakeHChKa, 8, Opeca, 65082, YkpaiHa

dopma BracHOCTI: JlepxaBHa

Cdepa ynpaBiriHHS: MiHicTepcTBO OCBiTH | HAayKU YKpaiHu

InenTudikarop ROR:

CeKTOop HayKH:. YHiBEPCUTETCHKUI

VII. BinomocrTi npo odiniliHuX OIIOHEHTIB Ta PEL€H3E€HTIiB
OdiuiiiHi OTIOHEHTH
Baacue IlpizBumie Im's Ilo-6aTbKOBI:

1. J)Kagpko KoctsautuH CTernaHoBUY

2. Kostiantyn S. Zhadko

KBasidikamis: 1. e. u., npodecop, 08.00.04



InenTudikarop ORCHID ID: 0000-0002-2650-1431

JoparkoBa iHdpopmamnist:

IloBHe HaliMeHYBaHHSI IOPHUAUYHOI 0COOH: VHiBepCcUTET MUTHO] CcripaBu Ta (iHaHCiB

Kopg 3a €IPIIOY: 39568620

Micuesnaxomxeunﬂ: ByJI. Bononumupa Bepnancskoro, 6yg. 2 /4, IHinpo, IHinposcbkuii p-H., 49000, Ykpaina
dopma BracHOCTI: JlepxasHa

Cdepa praBJIiHHﬂ: MiHicTepcTBO OCBiTH i HayKU YKpaiHu

InenTudikarop ROR:

CeKTop HayKH: YHiBEpCUTETChKUI

Baacue IlpizBume Im'a Ilo-6aTbKOBI:
1. Penina Inna MukoJsaiBHa

2. Inna M. Repina

KBasidikamis: 1. e. u., npodecop, 08.00.04
InenTudikarop ORCHID ID: 0000-0001-9141-0117
JoparkoBa iHdpopmamuist:

IloBHE HaliIMEHYBaHHS IOPUAHNYHOI 0COOH: KuiBChbKuil HALLIOHAIbHUIT €KOHOMIYHUIA YHIBEPCUTET iMeHi

Banuma 'eTbMaHa

Kopg 3a €IPIIOY: 02070884

Micue3Haxoa KeHHs: npocrn. Bepecreiicbkuii ([lepemorn), 54 /1, Kuis, 03680, Ykpaina
dopma BracHOCTI: JlepxasHa

Cdepa ynpaBiriHHS: MiHicTepcTBO OCBIiTH i HAyKu YKpaiHu

InenTudikarop ROR:

CeKTOop HayKH:. YHIBEPCUTETCHKUIL

PeuenseHTu

BaacHe IlpizBume Im's I10-6aTbKOBI:

1. JIitBinoB Osnexkcangp CepriioBud

2. Olexandr S. Litvinov

KBasigikamnis: 1. e. u., npodecop, 08.00.04

InenTudikarop ORCHID ID: 0000-0002-1424-6904

JoparkoBa iHdopmanist: https://scholar.google.com.ua/citations?user=7ZUxicEAAAAJ&hl=ru
IloBHe HaliMeHYBaHHSI IOPHUAHUYHOI 0COOM: OfieChbKuil HAL[IOHAJIBHUI €KOHOMIYHMIA YHiBEpCUTET
Kopg 3a €IPIIOY: 02071079

Micue3HaxoaKeHHS: ByJ1. [IpeobpaskeHChKa, 8, Oneca, 65082, YkpaiHa



dopma BiracHOCTI: JlepxasHa
Cdepa yllpaBJIiHHﬂ: MiHicTepcTBO OCBiTH 1 HayKU YKpaiHu
InenTudikarop ROR:

CeKTop HayKH: YHIBepCUTETChKUI

Baacue IlpizBume Im'a Ilo-6aTbKOBI:
1. Opnenko Osbra MuxaisuiBHa
2. Olha M. Orlenko

KBasigikanis: . e. n., mouenr, 08.00.04

InenTudikarop ORCHID ID: 0000-0002-8814-4476

JoparkoBa iHdopmamnist: ;https://scholar.google.com.ua/citations?hl=uk&user=BgWQNpIAAAA]

IloBHe HaliMEHYBaHHS IOPHUAHUYHOI 0COOM: OfeChbKuil HALOHAILHUI €KOHOMIYHUI1 YHIBEpCUTET

Kopg 3a €IPIIOY: 02071079

Micue3HaxoaKeHHS: ByJL. [IpeobpakeHchKa, 8, Oneca, 65082, YkpaiHa
dopma BracHOCTI: JlepxasHa

Cdepa yIIpaBJIiHHﬂ: MiHicTepcTBO OCBiTH 1 HayKH YKpaiHu
InenTudikarop ROR:

CeKTOp HayKH: YHIBEPCUTETCHKUI

VIII. 3aKkJII04Hi BiZoMOCTi
BiiacHe IIpi3Buie Im'sa ITo-6aTbKOBI

TOJIOBH pagu

BsiacHe IIpi3Buie Im'sa ITo-6aTbKOBI

rOJIOBYIOYOTO Ha 3aCiflaHHi

BizmoBigasbHUH 32 MiATOTOBKY

00JIIKOBHX JJOKYMEHTIB

PeecTpartop

KepiBHuKk Bigginy YKpIHTEI, mpo €
BiZIIOBiZaJIbHUM 32 pEeECTpallil0o HAyKOBOIi

OisSIIBHOCTI

I'pinuenko Paica BosogumupisHa

I'pinyenko Paica BosognmupiBHa

Cauyk [Osis AnarosiiBHa

VKpIHTEI

FOpuenko TetsHa AHaToJiiBHA



