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Pedepar:

1. Y nuceprauiiiHiii po60Ti PO3KPUTO TEOPETUYHI MiXOAM 10 BUSHAYEHHS IOHATTS «€JIEKTPOHHUI O6aHKIHI»,
31ificHeHa nepioau3alisi po3BUTKY (OPM €JIeKTPOHHOTO 6aHKiHTy. PO3KpUTa €KOHOMIYHA CYTHICTb PU3UKIB
€JIEKTPOHHOTr0 6aHKIHIy Ta c(pOpMyJIbOBaHA aBTOPChKa Kiaacuikaliisi pusrKiB eJ1IeKTPOHHOT0 6aHKiBCHKOT'O
o6cryroByBaHHs. OOGIpyHTOBaHa HEOOXiIHICTb OOYJOBY SIKICHOI CUCTEMU YIIPABJIiHHS PU3UKAMU €JIEKTPOHHOTO
0aHKiBCbKOT0 0OCJIyTOBYBaHHS B YMOBAax LU(PPOBOi EKOHOMIKU. PO3p06I€HO METOAMYHI MiAX0AH IOA0
inenTu@ikanii Ta oLiHIOBaHHS ONepauifHOro PU3NKY €JIeKTPOHHOTro OAHKIHTY Ta IPOaHaJi30BaHO TeHAEHIIi]
laxpaicTBa yepes eJeKTpoHHI popmu. Po3pobsieHa aBTOpcbKa MOJ€Jlb OLIIHKY PU3UKY BTPAaTH [IifIOBOI pemnyTallii
0aHKiBCbKMMU YCTaHOBaMH, 110 IPONOHYIOTh €JIEKTPOHHE OAHKIBCbKE OOCIYyrOBYBaHHS Ta 3[iliCHEHa ii
eKclieprMeHTasnbpHa anpobauis ast TOII-20 6aHkiB Ykpainu 3a po3amipoM akTuBiB. OOIPYHTOBaHI LISIXU

yIOCKOHAJIEHHS CUCTEMU YIIPABJIiHHS PU3HMKaMU €JIEKTPOHHOI0 OaHKIHTY BHACINOK iMnimeMenTanii Mmopesni «Tpu



JIiHil 3axuCTy», a Hagani - «4otupu miHii 3axucty». [ MiHimi3alii onepanifHOro pUu3rKy €J1€KTPOHHOTO OAHKIHTY
OOIpyHTOBaHa JOLINMBHICTD i €pEeKTUBHICTD CIIBIIpalli 6aHKIB 3 ayTCOPCUHIOBUMU KOMITaHISIMU. 3IiliICHEHO OLiHKY
eeKTUBHOCTI YIIPaBJIiHHS PU3UKaMU €JIEKTPOHHOTO OaHKiHTy 6aHKiBCbKMMU YCTAaHOBAMMU 32 10IIOMOT0I0

HOPMAaTUBHO-IHJIEKCHOI MOJieJli, TOOYJ0BaHOI HA OCHOBI METOIiB HEITAPAMETPUYHOI CTATUCTUKMU.

2. The dissertation deals with theoretical approaches to the definition of the concept of “electronic banking” and
presents the periodization of the development of electronic banking forms. It summarizes the economic essence of
the risks of electronic banking and the author’s classification of risks of electronic banking services. The necessity
of building a high-quality system of risk management of electronic banking services in conditions of the digital
economy is substantiated in the text. In the dissertation, the author develops methodological approaches to the
identification and evaluation of the operational risk of electronic banking and analyzes fraud patterns through
electronic forms. The author designs a unique model for assessing the risk of losing business reputation by banking
institutions offering electronic banking services and carried out its pilot testing for TOP-20 banks of Ukraine rated
according to the size of assets. The author substantiates the ways of improvement of the electronic banking risk
management system as a result of the implementation of "The three lines of defense" model, and forward - "The
four lines of defense." The work proves the feasibility and effectiveness of cooperation between banks and
outsourcing companies for minimizing the operational risk of electronic banking. It was evaluated how effectively
banking institutions manage the electronic banking risks using a standard-index model, constructed on the basis
of nonparametric statistical methods.
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