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V. BimomocTi npo guceprauiio

Mosga guceprarii:
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Tema gucepranii:

1. DopMyBaHHS CEepPBiCHOI MOMITUKY MiATIPUEMCTBA Y CUCTEMi MaPKETUHTY

2. Service Policy Formation of the Enterprise in Marketing System

Pedepar:

1. Incepraist NpUcCBsY€Ha AOCHIIPKEHHIO TEOPETUYHHUX [10JI0’KE€HDb Ta PO3POO1Ii HAYKOBO METOANYHUX
peKoMeHpail moao GopMyBaHHS CEPBICHOI OJIITUKY aBTOPU30BAHUX IAJIEPiB aBTOBUPOOHUKIB Y CUCTEMI
MapKeTHHIY B yMOBax CE€pPBiCHO-OpieHTOBaHOI AuBepcudikalii AisIbHOCTI NiANPUEMCTB AUIEPCbKOI Mepesxi
aBTOBMPOOHUKA. Bu3Hau€HO TeH eHLii pO3BUTKY HalliOHaJbHOTO Ta PEriOHaJIbHOTO aBTOMOOIJIBHOTO PUHKY,
IOCJIiIPKEHO MOr0 BIUJIMB HA PO3BUTOK PUHKY aBTOCEPBICHUX IIOCJIYT, Ta 3MiHY KOHLIENLi] HisJIbHOCTI iIINPUEMCTB
IAJIEPCBKOI MepeXi aBTOBUPOOHUKIB. 3a pe3yibTaTaMU JAOCJiI>)KEHHS CTaBJIE€HHS Pi3HUX KaTeropiil Clo>KUBayiB 10
IIPOLIECY CEPBiICHOrO OGCIYrOBYBaHHS aBTOMOO1JIS, CIPUIHATTS HUMU PiBHS SIKOCTI CEpPBICY, SIKUH HAZAIOTh
aBTOPHM30BaHi aBToMIepU, COOPMOBAHI BUCHOBKH 100 POJIi aBTOCEPBICY Y NPOLeCi CTBOPEHHS JIOSITIbHOTO
CIIO>KMBAya [0 MEeBHOI MapKy aBTO Ta aBTOJMJIEPa, BUBHAYEHO (PAKTOPH, SIKi BIIJIMBAIOTh Ha KiJIbKICTb KJII€HTIB, 110
3QJIMMIAITHCS HA 0OCIYrOBYBaHHI y aBTOAMJIepa Micis 3aKiH4€HHs TepMiHY rapaHTiiHOTO O6CTyTOBYBAHHSL.

3anponoHoBaHo MeToau GopMyBaHHS e(EeKTUBHOI CTpaTerii BIJIMBY Ha JIOSJIBHICTD CIIO’KMBAYiB Yepe3 CTBOPEHHS



MozeJii IJIaHyBaHHS CcTpaTerii 3a6e3neyeHHs] HAMBUILOTO PiBHS JIOSITIBHOCTI CIIOXKUBAYIB [0 MiATIPUEMCTB
IWJIepCbKOi MepesKi aBTOBUPOOHUKIB, Ta CUCTEMU MiATPUMKY NPUIHSTTS pillleHb i aBTOMaTU3allii IpoLecy
MO/JIEJIIOBAHHS TIOBEIIHKY CIIOKMBAYiB y 3aJI€>KHOCTI Bif] 3MiHM iX [1epeBar Ta MPiOpUTETIB, 3 METOIO LIBUIKOTO

pearyBaHHS Ha 3MiHM PMHKOBOI KOH'IOHKTYPH Ta BILJIMBY (PAKTOPiB MAaKpOCEPEAOBUIIA.

2. The dissertation is devoted to the research of the theoretical positions and the elaboration scientific methodical
recommendations concerning the formation of the service policy of the enterprises of the automobile
manufacturers dealing net in marketing system under conditions is the service focused diversification of the the
dealering network. The development tendencies of the national and regional automobile market are defined, its
influence on the development of the automobile services, market and the enterprises activity conception's change
of the auto - producers dealing network is investigated. According to the results of research, of the attitude of the
different categories of consumers to the process of servicing of cars to the influence of the "servicing" factor on
their decision - making about the purchase of a certain type of the car, their acceptance of the service quality level
which is given by the official autodealers, and their basic competitors, the conclusions concerning the role of car-
care centre in the process of the loyal consumer creation to the certain type of the car and the autodealer, are
forme, the factors, influencing the quantity of clients that remain at service of the autodealer after the warranty
service term is finished, are defined. The methodological approaches to the effective strategy influence formating
on the loyalty of consumers via the model of the strategy's planning the loyalty of consumers via the model
creation of the highest level maintenance strategy's planning of the consumers loyalty to enterprises of the auto -
producers dealing network are offered and the support systems of the decision - making and the automatization of
the consumers behaviour modelling process on dependence upon the change of their advantages and priorities,
with the purpose of the quick reaction on the changes of the market current and the macro - environment factors
influence are offered too.
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