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1. PO60TY pUCBSYEHO TEOPETUYHOMY Ta €MIIIPUYHOMY OOI'PYHTYBAHHIO IICUXOJIOTIYHMX YMHHUKIB €MOLIITHOTO
BUTOPAHHSI KEPiBHUKIB 6i3HECY Ta po3poOLi BifIOBiTHMX NPOQIiTaKTUYHO-KOPEKLIIHUX 3aX0iB. Y po60Ti pO3KPUTO
crienndiky rnpodeciiiHoi yrpapsiHChKOI isSIbHOCTI K 06’€KTUBHOI IlepelyMOBU €MOLIiIHOI'O BUTOPAHHS;
OKPECJIEHO IICUXOJIOTi{UHI YNHHUKH, 10 BIUVIMBAIOTh Ha PU3UK BUTOPaHHS K€PiBHUKIB 6i3Hecy (yIpaBiliHChKi
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IOCBifly, KOTHITUBHA THYYKiCTb, EMOLIIiHMII iHTEJIeKT TOLIO).

2. The work is devoted to theoretical and empirical substantiation of psychological factors of business managers'
emotional burnout and development of corresponding preventive and corrective measures. In the work specificity
of professional managerial activity as objective precondition of emotional burnout is revealed; the factors



influencing risk of burnout of business managers (managerial abilities and a management style, career orientations,
value-motivational conflicts, stress coping strategies, individual-typological features, locus of control, self-esteem,
specificity of emotions, openness to experience, cognitive flexibility, emotional intelligence, etc.) are outlined.
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