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1. ¥ nuceprauiiiHiii po60Ti OGIPYHTOBAHO TEOPETUKO-METOANYHI 3acany GOPMYyBaHHS Ta PO3BUTKY PUHKY
ayTCOPCHUHIOBUX IOCJYT B YKpaiHi B ymoBax uudposizalii, TpaHcdopmallii eKOHOMIKM Ta MiABUIIEHUX PU3UKIB,
3YMOBJIEHUX BOEHHUM CTaHOM. JIOCJIiIDKEHHS CIIPSIMOBAHE HA YTOUHEHHS CYTHOCT] ayTCOPCUHTY, IIOTJIMOJIEHHS
ioro knacudikalii, yIoCKOHaJI€eHHSI METOAUYHOTO iHCTPYMEHTApilo OLiHIOBaHHS €(PEKTUBHOCTI Ta (GOPMyBaHHS
KOHLENTyaJIbHOI MOZIEJIi PO3BUTKY PUHKY. JIOBE[IEHO, 1[0 Cy4YaCHUI ayTCOPCUHT TPAHC(POPMYETHCS 3 iIHCTPYMEHTY
CKOPOYEHHSI BUTPAT y CTpaTeriyHUI yIPaBliHCbKUI MEXaHi3M, KU CIIpUsie KOHLEHTpalii MifprueMCTB Ha
KJIIOYOBUX KOMIIETEHLISIX, ONTUMi3allil pecypciB, MiIBUILIEHHIO €(PEKTUBHOCTI 6i3HEC-TIPOLIECIB i
KOHKYPEHTOCIIPOMOSKHOCTI. AYyTCOPCHHT 3alIpDOITOHOBAHO TPAKTYBATU IK CUCTEMHO OPTaHi30BaHMI IIPOLIEC
nepeaHHs MigIIPUEMCTBOM OKpeMUX (QYHKILiM 30BHIIIHIM Cy6'€KTaM Ha [IOrOBIpHUX 3aCafiax, 10 [10ENHYE
(yHKULiOHAJIBbHI, KOOIEepalliliHi Ta yIPaBJIiHChKi aCIIEKTH B3aeMOJIii. PUHOK ayTCOPCUHIOBUX MOCJIYT BUBHAYEHO SIK
BIIKPUTY COLiaJIbHO-€KOHOMIYHY CUCTEMY, PO3BUTOK SIKOI 3aJIEKUTD Bill EKOHOMIYHUX, IHCTUTYLINHUX,

TEXHOJIOTIYHUX, KaJ[pOBUX i 6e311eKOBUX YMHHUKIB. [TornnbyieHo knacudikallilo BUiB ayTCOPCHUHTY LIJISIXOM



BUOKDPEMJIEHHS IIPSIMOTO Ta ONOCEPEIKOBAHOIO ayTCOPCUHTY 32 KiJIbKICTIO YYaCHUKIB y JIAHIIIOTY HaJlaHH$ [TOCJIYT, a
TaKOX He3aJIe’KHOTO, CTPYKTYPHO-IHTerpoBaHOro i TpaHcdopMaLiliHO-IHTerpaLiliHOTO — 3a CTylIeHeM
adiniiioBaHocTi cyO’eKTiB. Lle 1ano 3MOry cucTeMaTU3yBaTU CydacHi GOpMU ayTCOPCUHTOBUX BiIHOCHH 3
YPaxyBaHHSIM PO3BUTKY MEPEKEBUX CTPYKTYP i IaTQopMHuX 6i3HEC-MOAesel. BCTaHOBIEHO, 10 PUHOK
ayTCOPCHHIOBYX IOCJIYT B YKpaiHi XapaKTepu3yeTbCs IIEPEXOLOM Bifl peCYpCHO OPi€HTOBAHOI 110 iIHHOBALIHO
opieHToBaHoi MogeJi. [IpoBigHy poJib Bizirpae IT-cermeHT, sikuii 3abe3nedyye 3HaYHYy YaCTKY €KCIIOPTY I1OCIIYT.
BopHouyac po3BUTOK PUHKY CTPUMYETHCSI BOEHHUMMU [iIMM, MAKPOEKOHOMIYHOIO HECTabi/IbHICTIO, KaIpOBUMU
BTpaTaMH, iHCTUTYLIHHUMU OOMEXEHHSIMU Ta 3HIDKEHHSIM iHBeCTULIMHOI MPpUBa6IMBOCTI. 3aIIPOIIOHOBAHO
HAayKOBO-METOIWYHUH MifXif, 10 OLiHIOBaHHS e(eKTUBHOCTI pUHKY Ha OCHOBI KOMILJIEKCHOTO iHJIEKCY
eeKTUBHOCTI ayTCOPCHUHIY, 1110 BpaxoBye (PiHaHCOBI, onepaliliHi Ta cTpaTeriyHi napaMeTpy AislJIbHOCTI CY0 €KTiB.
OO6rpyHTOBaHO AOLIIbHICTb NOE€JHAHHSI MATPUYHMX METOLIB CTPATEriYHOTO aHai3y 3 KOPEJISIiTHO-perpeciiHuM
anasizom i Mmetozmom DEA, 1o cripusie migBUIneHHIO TOYHOCTI OLIiHIOBAHHS Ta OOIPYHTOBAHOCTI YIIPaBIiHCHKUX
pimeHs. BusHayeHO K/II0Y0Bi YUHHUKY PO3BUTKY PUHKY, Cepe[ SIKUX JII0JChKUM KamiTas, Ludposisalis,
iHCTUTYLIIMIHE cepenoBUlle, MAKDOEKOHOMIUHA CTabibHICTh Ta MDKHapoaHa iHTerpauis. JloBeeHo, o KafpoBi
pecypcu i nudppoBa iHPpacTPyKTypa € OCHOBHMMHU JIpaliBepaMu PO3BUTKY, TOA] SIK iHCTUTYLiIHI 6ap’epu i
0e311eKOBi PU3UKYU OOMEXYIOTh MOJIEpHI3allilo Ta iHTerpaliio yKpaiHCbKOro PUHKY y I7100aJIbHi JIaHILIIOTY CTBOPEHHS
BapTocTi. CuCTEeMaTMU30BaHO oNepaliiiHi, ¢piHaHCOBI, KaApOBi, iHCTUTYLiIHI, iHdpopMalliliHi Ta 6€311€KOBi pU3UKHU
ayTCOPCHHIOBOI AisIbHOCTI. OGIPYHTOBAHO HEOOXiJHICTh 3aCTOCYBaHHS PU3MK-OPi€EHTOBAHOTO YIIPABJIiHHS, 11O Ja€
3MOTY MiHiMi3yBaTy HeraTUBHi HaclinKY, 3a6e3reynTy 6e3nepepBHiCTh H6i3HEC-TIPOLIECIB i MiABULINTH CTIKICTD
Cy0’eKTiB pMHKY. Y3arajbHeHO MiXKHAPOIHUM OCBif, PO3BUTKY ayTCOPCUHTOBUX IIOCJYT, IKUI 3aCBiTUUB
Pe3yJIbTaTUBHICTb MOJ€JIeN, 3aCHOBAaHUX Ha LU(POBi3allii, IHHOBaLiSIX, PO3BUTKY JIIOACHKOTO KaliTany Ta FTHYYKUX
¢dbopmax opranizauii 6i3Hecy. BusHaueHo, 10 iX aganTanis B YKpaiHi Mae BpaxoByBaTH 0COGJINBOCTI HAliOHAJIbHOL
€KOHOMIKY, BOEHH] 3arpo3u Ta eBpoiHTerpauiiiti npiopuretu. Po3po6seHo KOHLENTyalbHy MOJEeJIb PO3BUTKY PUHKY
ayTCOPCUHIOBUX IIOCJIYT, SKa iHTerpye iHHOBaLifiHO-, KJII€EHTO-, PU3UK- Ta EKCIIOPTHO-OPi€HTOBAaHUM IIiAXOAM i3
BUKOpUCTaHHAM Big Data, mrTy4HOro iHTenekry, po6oTtusaii nporecis, ERP- i CRM-cucrem. Ii peanizais
CIPUSTUME MiJBUILEHHIO €(EeKTUBHOCTI yIIpaBIliHHS, IPO30POCTi 6i3HEC-TIPOLEeCiB, aalITUBHOCTI Ta
KOHKYPEHTOCIIPOMOSKHOCTi Cy6'eKTiB prHKY. HaykoBa HOBU3HA Pe3yJIbTaTiB I10JIAra€ y NorinbieHHi TeOpeTUYHUX
3acaf, JOCJIiI)KeHHs ayTCOPCUHTY, PO3BUTKY Horo knacudikallii, yJoCKOHaJI€HHI METOAUYHOIO iHCTPYMEHTAPII0
OLIiHIOBaHHS e(PEeKTUBHOCTI Ta OOIPYHTYBaHHI KOHIIENTYaJIbHOI MOZEJIi pO3BUTKY PUHKY ayTCOPCUHTOBUX IIOCIYT.
[TpakTuyHe 3HaUYEHHS! OTPMMAaHUX PE3yJIbTaTiB BU3HAYAETHCSI MOXKJIMBICTIO IX BUKOPUCTAHHS OpraHaMu Iy0J1iYHOro
VIPaBJliHHS Ta Cy0’eKTaMu rOCIIOAPIOBAHHS 111 (POPMYBaHHS MOJITUKU PO3BUTKY PUHKY, ONITUMIi3allii
VIPaBIiHCBKUX IPOLECIB, OLIiHIOBAaHHS €(PEKTMBHOCTI ayTCOPCUHIOBUX PillleHb i MiABUILEHHS
KOHKYPEHTOCIIPOMO>KHOCTI MiPUEMCTB. Pe3yibTaTu JOCiIKEHHS BIPOBAIKEHO Y HislIbHICTh MPOQiNbHUX

YCTaHOB i Cy0’€KTIB rOCIOIapIOBaHHS, 1110 MiATBEPIKYeE iX IPUKIALIHY LiHHICTb.

2. The dissertation substantiates the theoretical and methodological foundations of the formation and
development of the outsourcing services market in Ukraine under the conditions of digitalisation, economic
transformation, and increased risks caused by martial law. The research focuses on clarifying the essence of
outsourcing, improving its classification, developing tools for assessing market efficiency, and proposing a
conceptual model for its further development. It has been proved that outsourcing is transforming from a cost-
reduction instrument into a strategic management mechanism that enables enterprises to concentrate on core
competencies, optimise resources, improve business processes, and strengthen competitiveness. Outsourcing is
defined as a systematically organised process of transferring certain business functions to external entities on a
contractual basis. The outsourcing services market is interpreted as an open socio-economic system influenced by
economic, institutional, technological, human-resource, and security-related factors. The classification of
outsourcing types has been expanded by distinguishing direct and indirect outsourcing according to the number
of participants in the service delivery chain, as well as independent, structurally integrated, and transformational-
integrative outsourcing according to the degree of affiliation between the parties. This approach reflects the
development of network structures and platform-based business models. It has been established that the



Ukrainian outsourcing services market is gradually shifting from a resource-oriented to an innovation-oriented
model. The IT segment remains dominant and generates a significant share of service exports. However, market
development is constrained by hostilities, macroeconomic instability, workforce losses, institutional barriers, and
declining investment attractiveness. A scientific and methodological approach to assessing market efficiency has
been proposed based on a comprehensive outsourcing efficiency index that combines financial, operational, and
strategic indicators. The expediency of integrating matrix methods of strategic analysis with correlation and
regression analysis and Data Envelopment Analysis has been substantiated, which improves the accuracy of
evaluation and the quality of managerial decisions. The key drivers of market development include human capital,
digitalisation, institutional quality, macroeconomic stability, and international integration. Human resources and
digital infrastructure stimulate growth, while institutional constraints and security risks hinder modernisation and
integration into global value chains. Operational, financial, personnel-related, institutional, information, and
security risks of outsourcing activities have been systematised. The use of a risk-oriented management approach
has been substantiated as a means of reducing negative consequences, ensuring business continuity, and
strengthening the resilience of market participants. International experience demonstrates the effectiveness of
outsourcing models based on digitalisation, innovation, human capital development, and flexible business
organisation. Their adaptation in Ukraine should take into account the specific features of the national economy,
wartime challenges, and European integration priorities. A conceptual model for the development of the
outsourcing services market has been proposed. It integrates innovation-oriented, customer-oriented, risk-
oriented, and export-oriented approaches and provides for the use of Big Data, artificial intelligence, process
robotisation, ERP, and CRM systems. Its implementation will contribute to greater management efficiency,
business process transparency, adaptability, and competitiveness. The scientific novelty of the research lies in
deepening the theoretical foundations of outsourcing, improving its classification and assessment tools, and
developing a conceptual model for the outsourcing services market. The practical significance of the results
consists in their potential use by public authorities and business entities for developing market policy, optimising
management processes, assessing outsourcing decisions, and improving enterprise competitiveness. The results
have been implemented in the activities of specialised institutions and business entities, confirming their practical
value.
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OxopoHHi goKymeHTH Ha OIIIB:

BrnpoBaakeHHS pe3yJIbTaTiB AHCEPTalii: BiposamkeHo

3B'A30K 3 HAYKOBHMH TeMaMH: 0121U111504

VI. BizoMocCTi Ipo HAayKOBOr0 KEPiBHUKa /KePiBHUKIB (KOHCYJIbTAaHTA)
Baacue IlpizBuuie Im's Ilo-6aTbKOBI:

1. IllorpuBaesa Harang BosogumupiBHa

2. Natalia V. Potryvaieva

KBasigikamis: p.e.n., npodecop, 08.00.03

Inentudikarop ORCID ID: 0000-0002-9781-6529

JoparkoBa indopmamuist:

;https: / /www.scopus.com /authid /detail.uri?authorld=57211217837;https: / /www.webofscience.com /wos /author
/record/D-3726-2018; webofscience.com /wos /author /rid /D-3726-2018;

https:/ /scholar.google.com.ua/citations?user=2j4qRpQAAAAJ&hl=uk

IloBHe HaliIMeHYBaHHS IOPUAHYHOL 0CO0H: MuKO/IaiBChKUIA HAlliOHA/IbHMIA arpapHUI yHiBEpCUTET
Kopg 3a €IPIIOY: 00497213

Micuesnaxo,zm(emm: ByJ. I'. Tonragse, Mukosnais, Mukosaiscekuii p-H., 54008, Ykpaina

dopma ByacHOCTI: [lepxkasna

Cdepa ynpaBriHHS: MiHicTepCcTBO OCBITH | HayKK YKpaiHu

InenTudikarop ROR:

VII. BizomocTi npo odiniiHHX ONIOHEHTIB Ta PEIeH3€HTiB

OdiuiiiHi OTIOHEHTH



Baacwue IlpizBumie Im's Ilo-6aTbKOBI:
1. Ilorpimyk bopuc BacuinboBud

2. Borys V. Pogrishchuk
KBasigikamis: n.e.n., npodecop, 08.00.03
ImenTudikarop ORCID ID: 0000-0001-6974-1083

HoparkoBa iHdopmawist: https://scholar.google.com/citations?user=xNvMtjQAAAAJ&hl=ua;
https:/ /www.scopus.com/authid /detail.uri?authorld=57204110569;
https: / /www.webofscience.com /wos /author /record /H-5033-2017

ITloBHe HaliMeHYBaHHSI IOPHUAHUYHOI 0COOH: BiHHUIBKMII HABYAILHO-HAYKOBUIA iHCTUTYT €KOHOMIKH

3axiJHOYKpaiHCbKOTO HalliOHAJILHOTO YHIBEPCUTETY

Kopg 3a €APIIOY: 21722921

Micuesnaxo,szemm: Bysmus 'onty, BinHuig, BiHEuubkuii p-H., 21017, Ykpaina
dopma ByacHOCTI: [lepxasna

Cdepa ynpaBitiHHS: MiHicrepcTBo OCBiTH i HayKu YKpaiHu

InenTudikarop ROR:

BaacHe IlpizBume Im's I10-6aTbKOBI:
1. Xanatyp Caitniana MukosaiBHa

2. Svitlana M. Halatur

KBasigikamis: 1. e. u., npodecop, 08.00.03
InenTudikarop ORCID ID: He 3acrocosyetbes
JoparkoBa indpopmamnist:

IloBHe HaliMeHYBaHHSI IOPHUAHUYHOI OCOOH: [IHINPOBCHKUIA IePKaBHMUIA arpapHO-E€KOHOMIYHMIA

yHiBEpCUTET

Kopg 3a €IPIIOY: 00493675

Micqesﬂaxon)KeHHﬂ: ByJ1. Ceprisa €ppemosna, JHinpo, JHiNpoBCchKUil p-H., 49600, Ykpaina
dopma ByacHOCTI: Jlepxasna

Cdepa ynpaBitiHHS: MinictepcTBo ocBiTH i Hayku YKpainu

InenTudikarop ROR:

PeuenzeHTu

BiacHe IlpizBuie Im'sa ITo-6aTbKOBI:

1. ly6inina Mapuna BikropiBHa

2. Maryna V. Dubinina

KBasigikamis: 1. e. u., npodecop, 08.00.03
Imentudikarop ORCID ID: 0000-0002-3993-0622



JoparkoBa iHpopMamuisi: webofscience.com/wos/author /rid /D-2343-2018;
https:/ /www.scopus.com /authid /detail.uri?authorld=55667565400

IloBHe HaiMeHYBaHHSI IOPHUAHUYHOI 0COOHM: MuKosaiBChKuMii Hal[iOHANIbHWI arpapHuii yHiBEpCUTET
Koz, 3a €IIPTIOY: 00497213

Micue3HaxoaKeHHS: By I'. Tonranze, Mukonais, Mukosnaiscbkuii p-H., 54008, Vkpaina

dopma BracHOCTI: JlepxasHa

Cdepa ynpaBiriHHS: MiHicTepcTBO OCBIiTH | HAayKu YKpaiHu

InenTudikarop ROR:

Baacwue IlpizBume Im'a Ilo-6aTbKOBI:
1. T'onyapeHko IpuHa BacuniBHa

2. Iryna V. Honcharenko

KBasigikanis: y.e.n., npodecop, 08.00.05

ImenTudikarop ORCID ID: 0000-0001-9670-9812

JoparkoBa iHdpopmamist:

IloBHE HaliMEeHYBaHHS IOPUAHYHOL 0CO0H: MUKO/IaiBChKUIA HATliOHA/IbHUIA arpapHUil YHiBEPCUTET
Kopg 3a €IPIIOY: 00497213

Micue3HaxoaKeHHS: ByJ. I'. T'onragze, Mukosais, MukosaiBcbkuii p-H., 54008, Ykpaina

dopma BracHOCTI: /lepxaBHa

Cdepa yIIpaBJIiHHﬂ: MiHicTepcTBO OCBiTH i HayKU YKpaiHu

InenTudikarop ROR:

BiacHe IIpizBuie Im'sa ITo-6aThKOBI:
1. Kimounuk AnboHa BosogyumupisHa

2. Alona V. Kliuchnyk
KBasigikamis: 1. e. u., npodecop, 08.00.03
Imentudikarop ORCID ID: 0000-0001-6012-6666

HoparkoBa iHpopmawist: https://www.scopus.com/authid /detail.uri?authorld=57218584934;
https://scholar.google.com.ua/citations?hl=uk&user=Da26rJYAAAAJ

IloBHE HaliMEeHYBaHHS IOPUAHYHOL 0CO0H: MUKO/IaiBChKUIA HATliOHA/IbHUIA arpapHUil YHiBEPCUTET
Kopg 3a €IPIIOY: 00497213

Micue3HaxoaKeHHS: ByJ. I'. T'onragse, Mukosnais, MukosaiBcbkuii p-H., 54008, Ykpaina

dopma BiracHOCTI: /lepxasHa

Cdepa yIIpaBJIiHHﬂ: MiHicTepCcTBO OCBiTH i HayKU YKpaiHu

InenTudikarop ROR:



VIII. 3akr04Hi BimoMocTi

Bnacue IIpizeume Im'st [To-6aThKOBI Kmounyk Anbona BononumupisHa
rOJIOBH pagH

Biacue IlpisBume IM'st [To-6aTbKOBI lllebanin B'suecnap Ceprifiosud

rOJIOBYIOYOTO Ha 3acCifiaHHi

BinnosimasabHHUH 3a IIi,ILI‘OTOBKy KnrouHuk AnboHa BosogumupiBHa
00JIIKOBHX JOKYMEHTIB

PeecTpartop IOpuenko TetsiHa AHaToiiBHA

KepiBHuk Bigginy YKpIHTEI, mpo €
BiZITIOBiZaJIbHUM 3a PEECTpalLilo HayKoBOi IOpuenko TeTsHa AHaToiiBHA

OisIJIbHOCTI




