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1. Y puceprauii Bepie po3po6aeH0 aHTUKPU30Bi PR-KoMyHiKallil y ra3opo3noinbHil ranysi YKpaiHu: CTBOpPEHHS
NOCTiNHMX iHpOpMaLiliHMX NPUBOAiB, MaHinysLii iHPpopmatieto yepe3 3MI Ta TexHoIOTi "rIMOUHHOTO iHTEPB'10"
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BIIPOBAPKEHHSIM. Y POOOTi IPEACTaBAECHO HOBI KOMYHIKalliliHi IHCTPYMEHTH NIOJ0JIaHHS KPU3H, & TAKOXK KOHKPETHI
ClLieHapii Ta peKoMeHalii o0 iX BTiIEHHS KPU30BOIO IPYIOI0.

2. The thesis developed a crisis management PR-communication in the gas distribution industry in Ukraine: a
regular information events, manipulation of information through media and technology "depth interviews" to
neutralize negative the public relations; interaction with supervisors. The prospective and effective
communication methods defined trends of their use, as confirmed by quantitative indicators. The paper presents



new communication tools to overcome the crisis, as well as specific scenarios and recommends their
implementation.
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